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This 2-hour free course explored some of the behaviours effective facilitators
exhibit in workplace meetings and discussions.
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Course summary Completed study

Gain an insight into facilitating meetings and The learner has completed the following:

discussions in the workplace. In this free
course, Facilitating group discussions, you will
look at some of the behaviours effective
facilitators exhibit. Informative and engaging What is facilitation?
videos will introduce you to examples of
facilitation in practice.

The facilitator’s role

Learning outcomes

By completing this course, the learner should be Facilitation styles
able to:

¢ understand the key skills and behaviours
required to facilitate a group discussion Facilitative behaviours

* prepare effectively before facilitating a
meeting

* consider some of the difficult behaviours that
can occur in meetings

¢ think of some possible strategies for dealing
with these.

Facilitation in practice

Resources to help with difficult situations

Section 7

Learning review and action plan
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