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;g fo|ky; usrR̀o v¨Ãvkj (v¨iu ,tqd¢'kuy fjl¨lZ) TESS-India }kjk fo|ky; izeq[kksa d¨ mudh le> v©j d©'ky ä d¨ cgrj cukus ds fy,

ifjdfYir 20 bdkb; ä d¢ leqPp; esa ls ,d gS rkfd os vius fo|ky; esa v/;kiu v©j lh[kus dh ÁfØ;k dk usrR̀o dj ld¢aA 

;s bdkb;k¡ LVkQ, Nk=¨a v©j vU; y¨x ä }kjk fo|ky; esa fd, tkus d¢ fy, gSa rFkk vko';d :i ls vH;kl vk/kkfjr gSaA tks izHkkoh fo|ky;¨a 

d¢ 'k¨/k ,oa 'kS{kf.kd v/;;u ij vk/kkfjr gSaA  

bu bdkb; ä d¢ v/;;u d¢ fy, d¨Ã vuq'kaflr Øe ugÈ gS, ysfdu ‘fo|ky; izeq[k l{kedrkZ d¢ :i esa’ 'kq: djus d¢ fy, lo¨ZŸke LFkku j[krk gS, D;¨afd 

;g laiw.kZ leqPp; d¢ fy, fn'kk Ánku djrk gSA vki fof'k"V Fkhe¨a ls lacaf/kr la;¨tu ä esa bdkb; ä dk v/;;u djus dk pquko dj ldrs gSa; ;s bdkb;kWa 

us'kuy d‚yst v‚Q yhMjf'ki dfjdqye Ý¢eodZ (Òkjr) d¢ eq[; {ks=¨a d¢ lkFk lajsf[kr fd, x, gSa: ftuds izeq[k {ks= ‘fo|ky;h usrR̀o ij –';’, ‘Lo;a dk 

Áca/ku v©j fodkl djuk’; ‘f'k{k.k vf/kxe ÁfØ;k dk :ikarj.k djuk’; ‘Òkxhnkfj; ä dk usrR̀o djuk’, uoÁorZu ,oa usrR̀o ij mUeq[khjd.k vkfnA

dqN bdkb;k¡ ,d ls vf/kd eq[; {ks= d¨ lac¨f/kr djrh gSaA  

bu bdkb; ä dk mi;¨x fo|ky; izeq[kksa }kjk Lo-v/;;u d¢ fy, ;k i<+k, x, usr`Ro dk;ZØe d¢ Òkx d¢ :i esa fd;k tk ldrk gSA n¨u¨a gh ifjÁs{kÓ ä esa, 

O;fäxr lh[kus dh Mk;jh j[kus esa v©j xfrfof/k; ä v©j dsl LVMh dh ppkZ d¢ ek/;e ls vuqÒo lk>k djus esa mi;ksxh gSaA 'kCn ‘fo|ky; izeq[k’ dk 

mi;¨x bu bdkb; ä esa eq[;k/;kid, iz/kkuk/;kid] ÇÁfliy, lgk;d v/;kid ;k fo|ky; esa usr`Ro dk nkf;Ro ysus okys fdlh Òh O;fä d¢ lanÒZ esa fd;k 

tkrk gSA 

ohfM;¨ lalk/ku 

 vkbdu lad¢r nsrk gS fd os TESS-India fo|ky; usrR̀o ohfM;¨ lalk/ku dgk¡ gSa, ftuesa fo|ky; izeq[k crykrs gSa fd os vius fo|ky; esa 

f'k{k.k vf/kxe dh ÁfØ;k esa lq/kkj djus d¢ fy, ifjorZu dSls yk jgs gSaA gesa mEehn gS fd os vkid¨ blh rjg ds vH;klksa ds lkFk Á;¨x djus d¢ fy, 

Ásfjr djsaxsA bUgsa ikB-vk/kkfjr bdkb;¨a d¢ ek/;e ls vkid¢ dk;Z vuqÒo dks ifjiw.kZ ,oa laè) djus ds fy, j[kk x;k gS, ;fn vki mudk mi;ksx djus

esas vleFkZ jgrs gSa] r¨ Hkh ;g bdkb;kW mi;ksxh ,oa ykHkkdkjh gSaA TESS-India d¢ ohfM;¨ lalk/ku ä d¨ TESS-India dh osclkbV 

(http://www.tess-india.edu.in/) ij v‚uykbu ns[kk tk ldrk gS ;k Mkmuy¨M fd;k tk ldrk gSA fodYi d¢ r©j ij, vki bu ohfM;¨ dks lhMh ;k 

ese¨jh dkMZ ds ek/;e ls Hkh mi;ksx dj ldrs gSaA  

TESS-India fo|ky; lefFkZr f'k{kd&f'k{kk ifj;kstuk d¢ ckjs esa %&

TESS-India dk mÌs'; gS Nk=-d¢afær, lgÒkxh –f"Vd¨.k d¢ fodkl esa fo|ky; izeq[kksa ,oa f'k{kd ä dh lgk;rk d¢ fy, eqä f'k{kk lalk/ku¨a (OERs) d¢ 

Áko/kku ä d¢ ek/;e ls Òkjr esa izkjfEHkd v©j ek/;fed f'k{kd¨a dh d{kk vH;klksa esa lq/kkj ykukA 105 TESS-India fo"k; OERs f'k{kd ä d¨ Òk"kk, 

foKku v©j xf.kr d¢ fo"k; ä esa fo|ky; dh ikBÓiqLrd d¢ fy, ,d iwjd iqfLrdk Ánku djrs gSaA os f'k{kd ä d¢ fy, viuh d{kkv ä esa fo|kfFkZ;ks d¢ lkFk 

Á;¨x djus d¢ fy, xfrfof/k;k¡ Ánku djrs gSa, ftuesa ;g n'kkZus okys dsl LVMh Òh 'kkfey jgrh gSa fd vU; f'k{kd¨a }kjk ml fo"k; d¨ dSls i<+k;k x;k, 

viuh ikB ;¨tuk,¡ rS;kj djus d¢ fy, rFkk fo"k; laca/kh Kku d¢ fodkl esa lgk;d lalk/ku Òh 'kkfey gSaA 

TESS-India OERs d¨ Òkjrh; ikBÓØe v©j lanÒ¨± d¢ vuqdwy Òkjrh; rFkk varjjk"Vªh; ys[kd ä d¢ lg;¨x ls rS;kj fd;k x;k gS v©j ;s v‚uykbu 

rFkk ÇÁV mi;¨x d¢ fy, miyC/k gSa (http://www.tess-india.edu.in/)A OER Òkx ysus okys ÁR;sd Òkjrh; jkT; d¢ fy, mi;qä, dÃ laLdj.k ä esa 

miyC/k gSa] mi;¨xdrkZv¨a d¨ bUgsa viukus] viuh LFkkuh; t:jr¨a o lanÒ¨± dh iwÆr d¢ fy, mudk vuqdwyu ,oa LFkkuh;dj.k djus d¢ fy, vkeaf=r fd;k 

tkrk gSA 

TESS-India eqä fo'ofo|ky;, fczVsu d¢ usrR̀o esa rFkk fczVsu dh ljdkj }kjk foŸk-i¨f"kr gSA
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;g bdkÃ fdl ckjs esa gS 
;g bdkÃ ,slh dqN fof/k; ä v©j fl)kar¨a dh Nkuchu djrh gS ftuls vkid¨ vius fo|ky; esa ifjorZu¨a d¨ lQyrkiwoZd ykxw djus esa enn
feysxhA ifjorZu d¢ laca/k esa cgqr ls fl)kar e©twn gSa v©j bl fo"k; ij dkQh 'kS{kf.kd 'k¨/k fd;k x;k gSA ;s fl)kar lgk;d g¨ ldrs gSa
D;¨afd ;s vkid¨ ifjorZu d¢ fufgrkFk¨± d¢ ckjs esa v©j mls lQy dSls cuk,a bl ckjs esa l¨pus dk ,d rjhdk Ánku djrs gSaA nq[k dh ckr
gS fd f'k{kk d¢ {ks= esa v©j vU; {ks=¨a esa, ifjorZu ykus d¢ vf/kdrj Á;kl ä d¨ foj¨/k >syuk iM+rk gS v©j os okafNr ifj.kke ykus esa foQy 
g¨ tkrs gSaA  

dÃ fo|ky; usrR̀o bdkb;ka ifjorZu dh pqu©fr;¨a ls fuiVrh gSaA vkius 'kk;n bdkÃ usrR̀o dk –f"Vd¨.k: vius fo|ky; esa ifjorZu dk 
fu;¨tu v©j usrR̀o djuk dk v/;;u igys gh dj fy;k g¨xk, t¨ ifjorZu d¢ Áca/ku dh egŸkk ls ifjp; djkrh gS t¨ fd ifjorZu d¨ 
ÁÒkoh cukus d¢ fy, t:jh gSA ;g bdkÃ vxys pj.k – ifjorZu d¨ ykxw djuk – ij d¢afær gS, blfy, ;fn vkius lk>h ifjdYiuk cukus, 
Lo-leh{kk v©j fodkl fu;¨tu dh bdkb;¨a dk v/;;u dj fy;k gS r¨ ;g bdkÃ mi;¨xh g¨xhA bl bdkÃ esa vkidk ifjp; ifjorZu d¢ 
ckjs esa l¨pus d¢ dqN rjhd ä ls djk;k tk,xk t¨ vius fo|ky; esa lq/kkj dh d¨f'k'k djrs le; vkidh enn djsaxsA o`Ÿk v/;;u fn[kkrs gSa
fd vU; y¨x ifjorZu ykus esa fdl Ádkj lQy gq,A ;g dk;Z mUg äus vdlj jpuk'khy Çpru v©j Fk¨M+h lh prqjkÃ d¢ cycwrs ij fd;k gSA 
eSfjl (1986) d¢ vuqlkj, ifjorZu dk foj¨/k lkekU; gS v©j le>k tk ldus okyk O;ogkj gS, D;¨afd Òys gh gekjh e©twnk gdhdr fdruh 
Òh vlar¨"ktud D; ä u g¨, ge mlls tqM+s g¨rs gSaA blfy, fo|ky; usrkv¨a d¢ lkeus e©twn lcls cM+h pqu©fr; ä esa ls ,d gS vius fo|ky;

esa dk;Z djus okys y¨x¨a d¨ mud¢ dk;Z djus d¢ rjhd ä esa ifjorZu ykus d¢ fy, jkt+h djukA bl bdkÃ ls vkid¨ ,sls foj¨/k ls ikj ikus
d¢ dqN fopkj fodflr djus esa enn feysxhA 

lh[kus dh Mk;jh 
bl bdkÃ esa dke djrs le; vkils viuh lh[kus dh Mk;jh esa uksV~l cukus d¨ dgk tk,xkA ;g Mk;jh ,d fdrkc ;k Q¨YMj gS tgk¡ vki

vius fopkj¨a v©j ;¨tukv ä d¨ ,d= djd¢ j[krs gSaA laÒor% vkius viuh Mk;jh 'kq: dj Òh yh gSA 
bl bdkÃ esa vki vd¢ys dke dj ldrs gSa, ysfdu ;fn vki vius lh[kus dh ppkZ fdlh vU; fo|ky; usrk d¢ lkFk dj ld¢a r¨ vki v©j 
Òh vf/kd lh[ksaxsA ;g d¨Ã lgdeÊ g¨ ldrk gS ftld¢ lkFk vki igys ls lg;¨x djrs vk jgs gSa, ;k d¨Ã O;fä ftld¢ lkFk vki u, 
lac/k dk fuekZ.k djuk pkgrs gSaA bls fu;¨tfr <ax ls ;k vf/kd vu©ipkfjd vk/kkj ij fd;k tk ldrk gSA vkidh lh[kus dh Mk;jh esa
cuk, x, vkid¢ uksV~l bl Ádkj dh cSBd ä d¢ fy, mi;¨xh g¨axs, v©j lkFk gh vkidh nhÄkZof/k dh f'k{k.k-ÁfØ;k v©j fodkl dk Áfrfp=.k 
Òh djsaxsA

fo|ky; usrk bl bdkÃ esa D;k lh[ksaxs 

 ifjorZu ÁfØ;k dh Á—fr rFkk ifjorZu d¢ Áfr y¨x fdl Ádkj ls ÁfrfØ;k djrs gSaA

 ifjorZu¨a rFkk fo|ky;¨a esa mudh lqlaxrrk d¢ dqN eq[; fl)karA

 ifjorZu dk fØ;kUo;u djus d¢ fy, vU; y¨x¨a d¢ lkFk o mud¢ ek/;e ls dSls dk;Z djsaA

1 ifjorZu dk lUnÒZ

vkn'kZ :i ls, vkid¢ ikl vius fo|ky; d¢ fy, ,d ifjdYiuk g¨xh v©j vkius fo|ky; dh leh{kk lapkfyr dj yh g¨xh ftlesa vkius 
u, y{kÓ ä v©j dk;¨± dh igpku dh g¨xhA ;fn ;s y{kÓ LoÒko v©j O;ogkj d¢ ckjs esa gSa, r¨ laÒo gS fd vki f'k{k.k v©j lh[kus esa lq/kkj 
dk usrR̀o djus dh bdkb; ä d¨ lgk;d ik,a, D; äfd os vius fo|ky; esa v/;kiu ,oa dk;kZH;kl d¢ ifjorZu¨a ij d¢afær gSaA g¨ ldrk gS fd 
vkius dqN vU; ifjorZu Òh igpkus g¨a, tSls le;c)rk, mifLFkfr, le; ij viuk xg̀dk;Z iwjk djus okys fo|kÆFk; ä dh la[;k, ;k 
vfÒÒkod cSBd ä esa mifLFkfr d¨ lq/kkjukA laÒo gS fd vki ;g ik,a fd vki ,sls dÃ N¨Vs-N¨Vs ifjorZu dj ldrs gSa t¨ cM+k vlj fn[kk,a 
;k ;g fd fdlh ,d {ks= esa fd;k x;k ifjorZu, fdlh nwljs {ks= ij ykÒdkjh vlj j[krk gSA
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xfrfof/k 1: vkids fo|ky; esa ,d ifjorZu

fp= 1 vki vius fo|ky; esa D;k ifjorZu yk,axs?

,d ,sls ifjorZu d¢ ckjs esa l¨psa t¨ vki vius fo|ky; esa ykuk pkgsaxsA g¨ ldrk gS fd ;g v/;kiu v©j lh[kus d¢ fdlh igyw d¨

lq/kkjus d¢ ckjs esa g¨, ;k fQj ;g fo|ky; fnol d¢ laxBu, xg̀dk;Z uhfr esa ifjorZu djus ;k mifLFkfr lq/kkjus d¢ ckjs esa g¨ ldrk gSA 

fuEukafdr Á'u¨a ij fopkj djsa v©j vius fopkj ä d¨ viuh lh[kus dh Mk;jh esa fy[krs tk,a:

 vius fo|ky; esa vki ;g ifjorZu D;¨a djuk pkgrs gSa?

 ifjorZu ls fdls ykÒ g¨xk?

 ifjorZu ls lcls vf/kd d©u ÁÒkfor g¨xk?

 ifjorZu dk foj¨/k d©u dj ldrk gS v©j D; ä?

ppkZ 

blls igys fd vki vius fo|ky; esa dqN cnyus dh d¨f'k'k 'kq: djsa, ifjorZu d¢ fufgrkFk¨± d¢ ckjs esa l¨p ysuk egRoiw.kZ gSA vxj vki 
;g iwokZuqeku yxk ldrs gSa fd d©u foj¨/k djsxk v©j D;¨a, r¨ vki mu y¨x¨a d¨ 'kh?kzre laÒo e©d¢ ij layXu djus dh dk;Zuhfr;¨a d¢ 
ckjs esa l¨puk 'kq: dj ldrs gSaA 

fo|ky; ncko esa gSaA ljdkj us ,ulh,Q 2005 rFkk‘lÒh d¢ fy, f'k{kk dk vf/kdkj’vf/kfu;e 2009 esa ,d egRokdka{kh ifjdYiuk 
funZf"V dh gSA bl ifjdYiuk d¨ lkdkj djus d¢ fy, fo|ky;¨a d¨ cnyuk g¨xkA eSfjl (1986) lq>krs gSa fd lgh fLFkfr; ä esa fdlh 
O;fä dh‘ifjorZu d¨ gkfu’ekuus dh /kkj.kk d¨‘ifjorZu d¨ o`f)’ekuus dh /kkj.kk esa cnyuk laÒo gSA blfy, tc vki fo|ky; usrk 
g¨us d¢ ukrs fo|ky; dh varLFk vknr¨a v©j dk;kZH;kl¨a d¨ pqu©rh nsus d¢ ckjs esa l¨psa, r¨ vkid¨ ;g igpkuus dh t+:jr iM+sxh fd 
ifjorZu dh ÁfØ;k dk usr̀Ro djus esa lcls egRoiw.kZ igyw ;g gS fd vki ifjorZu d¨ o`f) d¢ :i esa ns[kus esa nwlj¨a dh enn dSls djsaxsA

vius fo|ky; esa vkid¨ t¨ ifjorZu djus g äxs muesa ls dqN ckgj ls Fk¨is x, (fu'p;kRed) g¨axs; v©j dqN vU; ,sls fopkj g¨axs t¨ 
fo|ky; leqnk; esa ls vk,axs (LoSfPNdrkoknh)A usrk d¨ fo|ky;¨a d¢ fy, t¨ dqN vko';d fd;k x;k gS mld¢ dkuwuh lUnÒZ esa dke djuk 
pkfg, v©j dkuwu¨a ij /;ku nsuk pkfg,, ij ;g dSls fd;k tkrk gS ;g ckr vÒh Òh O;k[;k d¢ fy, [kqyh gSA vk/kqfud fo|ky;¨a d¢ lQy 
Á/kkuk/;kid fo|ky; ä esa lq/kkj dh ftEesnkjh ysrs gSaA bldk vFkZ Lor% gh ;gh fudyrk gS fd ifjorZu ykus ij dkZ; djuk, D;¨afd vki 
fo|kÆFk;¨a d¨ yxkrkj tfVy g¨rh nqfu;k esa lQy ukxfjd cuus d¢ fy, rS;kj dj jgs gSaA LoÒko dk vFkZ gS fd g¨ ldrk gS fd igys

LVkQ+ v©j lekt d¢ y¨x fo|ky; usrk dh dgh ckr ä d¨ dk;Z d¢ vk/kkj d¢ r©j ij vklkuh ls Lohdkj dj ysrs g¨a, v©j Òys gh os mu 
dk;¨± d¨ vfuPNk ls ;k fcuk le>s dk;kZfUor dj nsrs g äA ij vxj vc usrkv¨a d¨ ifjorZu¨a d¨ ÁÒkoh :i ls dk;kZfUor djuk gS r¨ mUgsa
nyxr i)fr;ka fodflr djuh g¨axhA 
fo|ky; usrkv¨a d¨ vko';d ifjorZu¨a d¨ c<+kok nsuk v©j fdlh Òh Áfrj¨/k dk Áca/ku djuk g¨xk, v©j lkFk gh vf/kdre ÁÒko okys 
ifjorZu¨a d¨ vf/kd egRo nsuk g¨xkA ;g bdkÃ dqN ,sls ifjorZu fl)kar¨a dh laf{kIr tkap-iM+rky ls 'kq# g¨rh gS ftuls vkid¨ lQy 
ifjorZu d¢ ihNs d¢ eqÌ¨a v©j fl)kar¨a d¨ le>us esa enn feysxhA
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ifjorZu d¢ ,sls rhu fl)kar gSa t¨ fo|ky; usrkv¨a d¢ dk;Z d¢ lkFk Áklafxd gSaA ;s fl)kar ifjorZu dh fof/k;ka ugÈ gSa, cfYd ;s ifjorZu d¢ 
ckjs esa l¨pus dk ,d rjhdk Ánku djrs gSaA vrhr esa t¨ dqN gqvk mlesa usrk ifjorZu ugÈ dj ldrk gS, ij mld¢ ikl Òfo"; esa y¨x¨a 
}kjk ifjorZu¨a ij ÁfrfØ;k nsus d¢ rjhd¢ v©j ifjorZu¨a d¢ Áfr mu y¨x¨a dh Áfrc)rk d¨ ÁÒkfor djus dh vPNh-[kklh xqatkb'k gSA

fl)kar 1: ifjorZu, pj.k ä dh ,d 'k`a[kyk d¢ :i esa
u¨LVj v©j vU; (2000) us ifjorZu dh ik¡p foek,a ns[kh FkÈ (fp= 2)A 

Figure 2 Knoster et al.’s five dimensions of change. 

u¨LVj v©j vU; d¢ dk;Z us fn[kk;k fd vxj buesa ls d¨Ã ,d foek vuqifLFkr g¨ r¨ ifjorZu d¢ lQy g¨us dh laÒkouk de gh g¨rh gSA
bUgsa rkfydk 1 esa fn;k x;k gSA lgh dk fu'kku () fn[kkrk gS fd foek e©twn gS; xyr dk fu'kku () fn[kkrk gS fd foek vuqifLFkr 
gSA mnkgj.k d¢ fy,, tgka d¨Ã ifjdYiuk ugÈ g¨rh (tSls igyh iafä esa) ogka x+yrQgeh mRié g¨rh gS D; äfd ifjorZu dk dkj.k rFkk 
vÒh"V ifj.kke vLi"V g¨rs gSaA
rkfydk 1 ;fn ifjorZu dh ,d foek vuqifLFkr g¨ r¨ ifj.kkeA

ifjdYiuk lalk/ku d©'ky Á¨Rlkgu dk;Z fu;¨tu ifj.kke 

     x+yrQgeh 

     fujk'kk 

     cspSuh 

     f<ykÃ ;k ykijokgh 

     Øfed ifjorZu 

     ÁÒkoh ifjorZu 

2 ifjorZu, fu;¨tu v©j fo|ky; esa ifjorZu¨a d¨ ykxw djus d¢ ihNs d¢ 
dqN fl)kar 
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lrdZrk dk ,d 'kCn lalk/ku ä dh j{kk djrk gSA lalk/ku ä esa ekuo lalk/ku rFkk lkexzh lalk/ku 'kkfey g¨rs gSaA fo|ky; esa dÃ ifjorZu¨a
d¨ e©twnk inkFkZ lalk/ku ä ls ;k vis{kk—r ekewyh o`f);¨a ls iwjk fd;k tk ldrk gSA lcls vf/kd 'kSf{kd ifjorZu esa lcls egRoiw.kZ lalk/ku

gS ekuo lalk/kuA [kjkc v/;kid, vR;k/kqfud d{kk esa Òh [kjkc gh jgsxkA vPNk v/;kid, de lalk/ku ä d¢ lkFk Òh vPNk gh jgsxkA

o`Ÿk-v/;;u 1: Jherh xqIrk v/;kiu esa ifjorZu pkgrh gSa
Jherh xqIrk 'kgjh bykd¢ d¢ ,d fefJr ek/;fed fo|ky; dh usrk gSa tgka csgn vyx-vyx fdLe d¢ fo|kFkÊ gSaA 

eSa ikl d¢ ,d fo|ky; xÃ ftld¢ ifj.kke vPNs vk jgs Fks v©j ns[kk fd v/;kid v/;kiu dh ,slh fofo/k fof/k;ka bLrseky dj jgs Fks
ftuesa fo|kÆFk; ä d¨ ikB ä esa lfØ; :i ls layXu fd;k tkrk FkkA ogka lewgdk;Z v©j Lora= :i ls dk;Z djk;k tkrk Fkk, v©j v/;kid 
Á'u djus dh fofÒé rduhd ä dk bLrseky djd¢ fo|kÆFk; ä ls t¨ os lh[k jgs gSa ml ckjs esa ifjdYiuk-fopkj djokrs FksA vf/kd ;¨X; 
fo|kFkÊ Ák;% mu fo|kÆFk; ä dh lgk;rk djrs Fks ftUgsa [kqn dk;Z fjd‚MZ djus esa dfBukÃ g¨rh Fkh, v©j v/;kid ä us vius ikB ä d¨ vf/kd 
j¨pd cukus d¢ fy, fofo/k Ádkj dh lkefxz;ka, tSls ¶yS'kdkMZ v©j fp= cu, FksA buesa ls dkQh dqN phtsa v©j fo|kÆFk; ä d¢ dk;¨± d¨ 
nhokj ä ij ÁnÆ'kr fd;k x;k FkkA
vius fo|ky; y©V dj eSaus QSlyk fd;k fd gesa vius fo|ky; d¢ v/;kiu esa ifjorZu ykus dh t:jr gSA eSaus LVkQ cSBd cqyokÃ v©j

vius LVkQ d¨ crk;k fd eSaus D;k-D;k ns[kk v©j fo|ky; fdruk vPNk FkkA eSaus le>k;k fd eSa pkgrh gw¡ fd fo|kFkÊ vius lh[kus esa v©j 
vf/kd lfØ;rk ls layXu g¨a v©j eSa pkgrh gw¡ fd lÒh v/;kid lewgdk;Z dk mi;¨x djrs gq, vxys g¶rs ,d ikB dh ;¨tuk cuk,aA os
dSlh Áxfr dj jgs gSa ;g ns[kus d¢ fy, eSa d{kk esa muls feywaxhA 

xfrfof/k 2: Jherh xqIrk ls D;k pht NwV xbZ?
rkfydk 1 ns[ksa v©j fQj bu Á'u¨a d¢ mŸkj viuh lh[kus dh Mk;jh esa fy[ksa:

 Jherh xqIrk ls ifjorZu dh ÁfØ;k d¢ d©u ls ÄVd NwV x,?

 ifjorZu ykus dk mudk Á;kl fdruk lQy g¨ ik,xk?

 mUgsa v©j D;k djus dh t:jr gS?

ppkZ 

Jherh xqIrk d¢ ikl ,d ifjdYiuk Fkh ftls mUg¨aus vius fo|ky; d¢ v/;kid ä d¨ le>k;k FkkA ij ;g lkQ ugÈ gS fd mUg¨aus mudh

ifjdYiuk d¨ le>k ;k ugÈ vFkok os mlls lger Fks ;k ugÈA mUg äus ,d ;¨tuk cukÃ v©j fQj ,d Á¨Rlkgu ÁLrqr fd;k – fd os
d{kk esa vk,axhA v/;kid¨a d¢ fy, ;g ,d /kedh dh rjg vf/kd FkkA v/;kid ä d¨ Ásfjr djus dh vko';drk g¨rh gS v©j ;g usrR̀o dh

,d eq[; ftEesnkjh gSA (/kefd; ä dh ctk,) ÁÒkoh Á¨Rlkgu lEeku djus, Á'kalk ikus v©j lQy ny dk fgLlk g¨us ls laca/k j[krs gSaA 

mUg äus v/;kid ä dh enn d¢ fy, d¨Ã lalk/ku ugÈ fn;k, v©j u gh ;g tkapk fd mud¢ ikl vko';d d©'ky gSa ;k ugÈA vxj mUg äus 
nwljs fo|ky; d¢ usrk ls ckr dj yh g¨rh, r¨ 'kk;n mUgsa viuh ifjdYiuk d¨ vius LVkQ d¢ le{k Li"V djus ds ckjs esa lykg v©j 
Áek.k fey x, g¨rsA lkFk gh laÒo gS fd mUgsa fodflr fd, x, lalk/ku ä v©j d©'ky ä d¢ ckjs esa dqN lq>ko feys g¨rsA
ifj;¨tuk ij dk;Z vkjaÒ djus d¢ fy, lalk/ku ä dh vko';drk ugÈ Fkh, gkykafd muls dÃ rjg ls enn feyrhA mnkgj.k d¢ fy,, Jherh 
xqIrk dqN d{kk,a ysus dk ÁLrko j[k ldrh FkÈ, rkfd v/;kid ikl okys fo|ky; tkdj mu pht¨a d¨ [kqn ns[k ld¢a t¨ Jherh xqIrk 
muls pkgrh FkÈA
Jherh xqIrk us ;¨tuk cukÃ Fkh ij og ;FkkFkZoknh ugÈ Fkh D;¨afd os fu;¨ftr i)fr dh ctk, rRdky ifjorZu dh visD"kk j[krh FkÈ, 
tcfd LVkQ fu;¨ftr i)fr esa fodklijd <ax ls fopkj ä d¨ tkap-ij[k ldrk FkkA
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o`Ÿk-v/;;u 2: Jh pÔk us vkdyu dh ,d uÃ i)fr dk fd;k usr`Ro
ÁkFkfed Á/kkuk/;kid Jh pÔk us vius fo|ky; esa lrr o O;kid ewY;kadu (lhlhÃ) d¨ varLFk cukus ij ,d ikBÓØe esa Òkx fy;k FkkA

ikBÓØe esa lhlhÃ d¢ lÒh dkj.k¨a d¨ le>k;k x;k Fkk v©j lhlhÃ KkuktZu d¨ dSls lq/kkj ldrk gS bld¢ dqN csgn B¨l mnkgj.k fn,
x, FksA eSa Ásj.kkv ä ls v¨r Á¨r g¨dj fo|ky; y©Vk FkkA vxyh LVkQ cSBd esa eSaus esjs LVkQ d¨ lhlhÃ d¢ ckjs esa le>k;k (esjs fo|ky;

esa N% v/;kid gSa) v©j dgk fd vxys dqN g¶r¨a esa mu lÒh d¨ Mk;V [ftyk f'k{kk Áf'k{k.k laLFkku] esa ,d ikBÓØe esa Òkx ysus dk 
e©dk feysxkA os ns[k ik jgs Fks fd eSa fdruk mRlkgh Fkk v©j mUg¨aus vf/kd lh[kus d¢ bl volj dk Lokxr fd;kA eSaus ;g Òh le>k;k

fd eSa ,l,elh [fo|ky; Áca/ku lfefr] ls iwNwaxk fd lhlhÃ esa lg;¨x d¢ fy, mudh d{kkv¨a gsrq dqN lalk/ku [kjhnus d¢ fy, D;k eSa 
ctV d¨ iquxZfBr dj ldrk gw¡A  

os <sj lkjs fopkj ä v©j ,d foLrr̀ Áf'k{k.k fu;ekoyh d¢ lkFk ml ikBÓØe ls y©VsA igys n¨ g¶r ä rd, dkQh dqN gqvkA tc eSa 
fo|ky; dk Hje.k djrk Fkk r¨ eSa v/;kid ä d¨ v©j vf/kd Á'u iwNrs gq,, Á¨Rlkfgr djus okyk QhMcSd nsrs gq, v©j le> dh tkap 
djrs gq, lqu ikrk FkkA ij mld¢

ckn ,d g¶rs dh NqfÍ;ka gqÃa v©j tc ge okil y©Vs r¨ eku¨ lc dqN Òqyk fn;k x;k FkkA Áf'k{k.k fu;ekofy;ka 'ksYQ ij /kwy [kkrh jgÈ
v©j v/;kid mlh rjhd¢ ls i<+k jgs Fks tSls os ges'kk ls i<+krs vk, FksA eq>s irk ugÈ Fkk fd eSa D;k d:aA  

eSaus rgdhdkr djus dk Q+Slyk fy;kA eSaus mu n¨ v/;kid ä ls ckr dh t¨ ikBÓØe d¨ ysdj lcls vf/kd mRlkgh FksA mUg¨aus ekuk fd
lS)kafrd r©j ij r¨ lhlhÃ vPNk yxk, ij djus esa ;g dfBu Fkk–ikB ä dh ;¨tuk cukus esa vf/kd le; yx jgk Fkk v©j os ikBÓØe 
iwjk djkus d¨ ysdj Çpfrr FksA ,d d¨ ;g blfy, dfBu yx jgk Fkk D;¨afd mldh d{kk esa 60 fo|kFkÊ FksA 

eSaus eglwl fd;k fd ;g r¨ cgqr de le; esa cgqr vf/kd ifjorZu FkkA v/;kid cgqr tYn gh ikBÓØe d¨ Òwy x, Fks v©j vko';d

d©'ky fodflr djus d¢ fy, og ,d ikBÓØe mud¢ fy, dkQh ugÈ FkkA eq>s ,d uÃ ;¨tuk pkfg, FkhA 
eSaus Áf'k{kd d¨ vkeaf=r fd;k fd os LVkQ cSBd esa vkdj ge lÒh ls ckr djsa v©j lhlhÃ d¢ dqN O;kogkfjd mnkgj.k fn[kk,aA fQj eSaus
v/;kid ä d¢ rhu-rhu d¢ lewg cuk,A bld¢ ihNs fopkj ;g Fkk fd os ,d-nwljs d¨ ijke'kZ v©j Áf'k{k.k nsaxsA eSaus gj v/;kid ls dgk fd 
og ,d g¶rs d¢ fy, lhlhÃ ij Q¨dl djs v©j ckdh n¨ mld¢ ijke'kZnkrk dk dk;Z djsaxsA rhu g¶rs [kRe g¨rs-g¨rs, gj fdlh d¨ uÃ 
rduhd¢a vktekus dk e©dk fey pqdk FkkA j¨t+kuk, rhu v/;kid ä dk ,d lewg ÁkFkZuk lÒk N¨M+ nsrk v©j bl le; dk mi;¨x lhlhÃ 
dh ;¨tukv¨a ij ppkZ djus v©j QhMcSd ikus esa djrkA eSaus mUgsa ,d-nwljs d¢ ikB¨a d¨ ns[kus tkus d¢ fy, Òh Á¨Rlkfgr fd;k v©j dgk 
fd vxj os ,slk djrs gSa r¨ mudh d{kkv ä d¨ eSa i<+kÅaxkA

blus dkQh csgrj dk;Z fd;kA rhu g¶rs ckn, gj fdlh d¨ n¨ lgdÆe; ä d¢ lg;¨x d¢ lkFk lhlhÃ ij Q¨dl djus dk e©dk fey pqdk 
FkkA ijke'kÊ ÁfØ;k Òh lgk;d jghA gj fdlh us v©j rhu g¶r¨a rd dk;Z tkjh j[kus dk QSlyk fd;k, ftlesa gj f'k{kd d¨ ,d g¶rs 
rd lhlhÃ ij /;ku d¢afær djuk Fkk v©j n¨ g¶r ä rd ckdh n¨ dh lgk;rk djuh FkhA 
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fp= 3 ,d v/;kid fo|kFkhZ ls Á'u iwNrs gq,A 

o`Ÿk v/;;u 2 esa n'kkZ;k x;k gS fd ;fn ifjorZu d¢ lÒh ÄVd (ifjdYiuk, lalk/ku, d©'ky, Á¨Rlkgu ,oa dk;Z fu;¨tu) e©twn g ä, r¨ Òh 
g¨ ldrk gS fd ifjorZu lQy u g¨A bl ekeys esa, vko';d d©'ky ä d¨ fodflr djuk Jh pÔk dh vis{kkv ä ls vf/kd dfBu Fkk–
v/;kid ä d¨ ,d Áf'k{k.k ikBÓØe dh ctk, lrr lg;¨x v©j Á¨Rlkgu pkfg, FkkA 

fl)kar 2: ifjorZu dk lw=

ifjorZu dk d¨Ã Òh fl)kar bl ckr dk vkn'kZ fooj.k ugÈ gS fd ifjorZu dSls g¨rk gS, ij og usrk d¨ viuh ifjfLFkfr; ä esa ifjorZu d¢ 
ckjs esa l¨pus esa enn r¨ ns gh ldrk gSA Xykbdj dk ifjorZu dk lw= (csdgkMZ, 1975 esa m)r̀) ,d v©j ,slk fl)kar gS t¨ ifjorZu dh

ÁfØ;k vkjaÒ djrs le; ennxkj g¨ ldrk gSA ;g lw= os vko';d xq.k crkrk gS t¨ ifjorZu d¢ vanj ;fn gq, r¨ og vkid¢ fo|ky; esa
varLFk g¨ tk,xkA  

lw= bl Ádkj gS: 

D×V×F>R

v©j bldh O;k[;k bl Ádkj gS:

 ‘D’ dk vFkZ gS ifjorZu dh vko';drk t¨ vkt dh gdhdr ls y¨x ä d¢ vlar¨"k (dissatisfaction) d¢ :i esa igys ls gh O;ä g¨ jgh

gSA

 ‘V’ ifjorZu dh ifjdYiuk (vision) gS t¨ i;kZIr :i ls bruh vdkV~; gS fd vf/kdrj y¨x ;g ns[k ik jgs gSa fd D;k dqN laÒo gSA

 ‘F’ dk vFkZ gS ifjorZu d¨ ykxw djus dh fn'kk esa mBk, tkus okys vkjafÒd pj.k (first steps) ftUgsa iwjk lekt eku nsrk gSA

 ;fn fiNys rhu ÄVd viuh txg ij g¨a r¨ bl ckr dh laÒkouk gS fd ,d lkFk fey dj mudk ÁÒko, ifjorZu d¨ vlaÒo cukus okys

vifjgk;Z v©j le>s tk ldus okys foj¨/k (resistance) (‘R’) ls vf/kd g¨xkA

fo|ky; izeq[k d¢ fy, pqu©rh ;g gS fd f'k{kd@f'kf{kdkvksa dks ml cnyko ds ds fy, jkth dj ldsa] ftlls os vlarq"V gSaA laÒo gS fd
vkid¢ v/;kid dÃ pht ä ls‘vlarq"V’g ä tSls lalk/ku ä dh deh, mudh d{kk dk vkdkj, muls ftl ek=k esa dk;Z djus dh vis{kk dh 
tkrh gS ;k le; ij xg̀dk;Z iwjk djus okys fo|kÆFk; ä dh la[;k vkfnA ij mud¢ bu pht ä ls ‘vlarq"V’g¨us dh laÒkouk de gS–mudh 
d{kk esa g¨ jgs Òkxhnkjhiw.kZ KkuktZu dh ek=k, os t¨ lhlhÃ dj jgs gSa mldh ek=k vkfnA
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vius v/;kid ä d¨ Ásfjr djus d¢ fy, v©j vki t¨ pkg jgs gSa ml Ádkj d¢ ifjorZu ykus gsrq jkt+h djus d¢ fy, vki dÃ phtsa dj

ldrs gSaA ;gka Òkjr d¢ dqN fo|ky; izeq[k¨a d¢ n¨ mnkgj.k fn, tk jgs gSa:

 Jh vijkftrk d¢ fo|ky; d¢ v/;kid ges'kk ikB~;Øe iwjk djkus dh gM+cM+h esa jgrs FksA rFkkfi mUg äus ns[kk fd ijh{kkv ä d¢ ifj.kke yxkrkj

[kjkc cus gq, FksA gkykafd v/;kid iwjk ikB~;Øe doj dj jgs Fks, d¢oy vk/ks fo|kFkÊ gh mŸkh.kZ g¨us d¢ fy, vko';d 40 Áfr'kr vad ÁkIr dj

ik jgs FksA Jh vijkftrk us Q+Slyk fd;k fd ikBÓiqLrd dh gj ckjhdh d¨ doj djus dh ctk,, eq[; vo/kkj.kkv ä d¨ mfpr <ax ls i<+kuk mud¢

fy, csgrj g¨xk, ftlls fo|kFkÊ mUgsa lpeqp esa le>saxsA vkf[kjdkj, lÒh fo|kÆFk; ä d¢ ikl ikB~; iqLrd Fkh v©j ;fn os dk;Z d¨ le>saxs r¨ bl

ckr dh laÒkouk Òh c<+sxh fd os mUgsa Lo;a i<+us d¢ fy, Ásfjr g¨ tk,aA blfy, mUg äus vius v/;kid ä ls dgk fd mud¢ fy, ikB~; iqLrd dk

l[r vuqikyu t:jh ugÈ gSA os tSls Òh pkgsa oSls u, V‚fid ls ifjp; djk ldrs gSa, cl 'krZ ;g gS fd mlesa fo|kFkÊ layXu g ä, v©j mUgsa gj

xfrfof/k djus dh d¨f'k'k djus dh ctk, mu xfrfof/k; ä d¨ pquuk g¨xk t¨ eq[; vo/kkj.kkv ä ls lacaf/kr g äA mUg äus v/;kid ä d¨ eq[;

vo/kkj.kkv ä dh igpku djus d¢ fy, foÒkxh; lewg ä esa dk;Z djus d¢ fy, Á¨Rlkfgr fd;k v©j iwjs l= esa d¨Ã Òh LVkQ cSBd vk;¨ftr u djd¢

fo"k; lewg cSBd ä d¢ fy, le; fudkykA

 Jherh diwj fujk'k FkÈ D; äfd mud¢ v/;kid ijh{k.k ä v©j ijh{kkv ä d¢ vad-i= iwjs ugÈ djrs Fks, blfy, os bl ckr dk mfpr fo'ys"k.k ugÈ dj

ik jgÈ FkÈ fd ÁR;sd o"kZ lewg dSlh Áxfr dj jgk FkkA mUg äus ijh{k.k ä esa vad fn, v©j mUgsa okil l©aik, ij fQj os dgus yxs fd mud¢ ikl

vfÒys[k j[kus dk le; ugÈ gSA Jherh diwj us dgk fd mUgsa vfÒÒkod cSBd ä d¢ fy, vfÒys[k i= pkfg, g äxs, ij dqN v/;kid ä us dgk fd bu

cSBd ä esa r¨ d¨Ã vkrk gh ugÈ gSA Jherh diwj LFkkuh; xk¡o xÃa v©j dqN vfÒÒkod ä ls ckr dhA vfÒÒkod ä us mUgsa vius [ksr oxSjg d¢ ckjs esa

crk;k v©j crk;k fd os fdrus O;Lr gSaA mUgsa vfÒÒkod cSBd ä esa D; ä vkuk pkfg, ;g le>kus d¢ fy, Jherh diwj us lekurk dk mnkgj.k

bLrseky fd;kA mUg äus dgk fd tc os cht c¨rs gSa r¨ os mUgsa ;wa gh [ksr esa N¨M+ ugÈ nsrs gSaA os mUgsa fu;fer :i ls tkap dj ;g iôk djrs gSa fd

mUgsa ikuh dh deh u g¨, dhV ;k ihMd u yxsa rFkk i©/ks Qysa-QwysaA mUgsa vius cPp ä d¢ fy, Òh ;gh djuk g¨xkA Jherh diwj us le>k;k fd cPps

cht dh rjg g¨rs gSa v©j mUgsa vfÒÒkod cSBd ä esa vkdj ;g tkapuk pkfg, fd cPps fo|ky; esa lh[k jgs gSa v©j Qy-Qwy jgs gSaA vxyh

vfÒÒkod cSBd esa mifLFkfr dkQh csgrj FkhA dqN v/;kid 'kÉenk Fks D; äfd os vfÒÒkod ä d¨ mud¢ cPps dh Áxfr d¢ foLr̀r vfÒys[k ugÈ

fn[kk ik, FksA fo|ky; esa vfÒys[k j[kus d¢ dk;Z esa lq/kkj vkus yxk v©j Jherh diwj Áxfr dk vf/kd ÁÒkoh fo'ys"k.k djus esa leFkZ g¨ xÃaA

igys mnkgj.k esa Jh vijkftrk ,d ,sls eqÌs ls fuiVs ftlls mud¢ v/;kid igys ls vlarq"V FksA nwljs mnkgj.k esa Jherh diwj d¨ Fk¨M+h
prqjkÃ dk bLrseky djd¢ ,slh ifjfLFkfr;ka cukuh iM+È ftuesa v/;kid ä d¨ [kqn ;g eglwl gqvk fd mUgsa fo|kÆFk; ä dh Áxfr d¢ vfÒys[k

j[kus dh vko';drk gSA vki dqN vU; j.kuhfr;¨a dk Òh bLrseky dj ldrs gSa, tSls:

 ;g Li"V dj nsuk fd ifjorZu ljdkj dh v¨j ls vk jgk gS v©j vki lÒh fey dj bls laÒo cukus tk jgs gSaA

 fo|ky; leh{kk ÁfØ;k esa v/;kid ä d¨ 'kkfey djuk (fo|ky; Lo-leh{kk ij usrR̀o bdkÃ ns[ksa), rkfd fo|ky; dSlk Án'kZu dj jgk gS bl

ckjs esa mud¢ ikl ÁR;{k Kku g¨A

 v/;kid ä d¨ mudh d{kkv ä d¢ eqÌ¨a d¢ fy, ftEesnkjh ysus d¨ Á¨Rlkfgr djukA ;s eqÌs mifLFkfr, xg̀dk;Z iwjk djus okys fo|kÆFk;¨a dk vuqikr,

os"k-Òw"kk, le;c)rk ;k prqjre d{kk g¨ ldrs gSaA vki bls djus d¢ fy, ml d{kk gsrq lkIrkfgd iqjLdkj Ä¨f"kr dj ldrs gSa t¨ vkidh pquh

gqÃ Js.kh esa lo¨ZŸke Án'kZu djsA

fopkj djsa

 xfrfof/k 1 esa vkius t¨ ifjorZu lwphc) fd, Fks mud¢ ckjs esa l¨psaA vkius t¨ ifjorZu ifjdfYir fd, Fks muesa ls ,sls

ifjorZu d©u ls gSa t¨ fdlh ,slh pht d¨ lac¨f/kr djrs gSa ftls ysdj cgqr ls y¨x vlarq"V gSa?

 buesa ls fdl ifjorZu d¢ fy, vkid¨ vlar¨"k mRié djus dk d¨Ã rjhdk l¨puk g¨xk?
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fl)kar 3: cy {ks= fo'ys"k.k

ifjorZu dk ,d vU; fl)kar gS ‘cy {ks= fo'ys"k.k’A ifjorZu dh ;g i)fr vkid¨ mu fLFkfr;¨a ij Q¨dl djus d¢ fy, Á¨Rlkfgr djrh gS 
t¨ igys ls e©twn gSa v©j t¨ igys r¨ ifjorZu esa lg;¨x djsaxh v©j nwljs, os foj¨/k d¢ laÒkfor lzksrksa dh igpku djsaxhA

fp= 4 cy {ks= fo'ys"k.kA

cy {ks= fo'ys"k.k dSls djsa:

1. Li"V r©j ij dgsa fd ifjorZu okafNr gSA

2. dkxt d¢ ,d cM+s ls VqdM+s ij (;k fdlh c¨MZ ;k daI;wVj LØhu ij) ifjorZu d¢ oäO; ls ,d lh/kh js[kk uhps dh v¨j [kÈpsaA

3. js[kk d¢ nkÃa v¨j Ásjd cy rFkk ckÃa v¨j voj¨/kd cy [kÈpsaA

4. ÁR;sd cy d¢ fy, rhj dh yackÃ (0 ls 5 rd) dkjd dh lhek n'kkZrh gS tgka 5 dk vFkZ lokZf/kd 'kfä'kkyh dkjd ls gSA

5. ÁR;sd rhj dh e¨VkÃ, cy dh vkisf{kd egŸkk d¨ n'kkZrh gSA

vxys dsl LVMh esa, Jh vxzoky us vius ek/;fed fo|ky; esa xg̀dk;Z d¢ Áfr –f"Vd¨.k esa ifjorZu ykus d¢ fy, cy {ks= fo'ys"k.k dk

mi;¨x fd;k gS (gkykafd bldk mi;¨x ÁkFkfed fo|ky; esa Òh fd;k tk ldrk gS)A

dsl LVMh 3: Jh vxzoky us fuiVk;k x`gdk;Z

fiNys l= d¢ esjs vf/kxe Hkze.k¨a v©j LVkQ-d{k esa v/;kid ä d¢ gq, okrkZyki¨a d¢ n©jku, eSaus ik;k fd fo|kÆFk; ä }kjk fd, tk jgs xg̀dk;Z 
d¨ ysdj dkQh vlarqf"V FkhA og vdlj gM+cM+h esa fd;k gqvk, vO;ofLFkr ;k v/kwjk g¨rk Fkk ;k fQj fd;k gh ugÈ x;k g¨rk FkkA 
v/;kid fujk'kk eglwl dj jgs Fks D;¨afd fo|kFkÊ dk;Z d¨ B¨l :i nsus dk e©dk xoka jgs Fks v©j mUgsa yx jgk Fkk fd os vius fo|kÆFk;¨a

d¢ lkFk ldkjkRed laca/k cukus dh ctk, yxkrkj mud¢ ihNs iM+s gq, FksA 
eSaus l= d¢ 'kq:vkr esa ,d LVkQ cSBd cqyokÃ v©j le>k;k fd eSa bl eqÌs ls lkFk feydj fuiVuk pkgrk gw¡A eSaus ,slh pht ä d¨ m)r̀

fd;k t¨ eSaus ns[kÈ FkÈ v©j y¨x¨a us dgh FkÈ v©j tYn gh xg̀dk;Z d¢ [kjkc Lrj d¢ ckjs esa thoar ppkZ g¨us yxh FkhA eSaus cSBd ,d d{kk

esa vk;¨ftr dh Fkh rkfd ge cy {ks= fo'ys"k.k djus d¢ fy, CySdc¨MZ dk bLrseky dj ld¢aA 

ge t¨ ifjorZu ykuk pkgrs Fks og Fkk fo|kÆFk;¨a }kjk fd, tk jgs xg̀dk;Z dh xq.koŸkk lq/kkjukA geus mu lÒh pht¨a d¢ ckjs esa l¨pus dh
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d¨f'k'k dh ftuls gesa blesa enn fey ldrh Fkh v©j t¨ bls dfBu cuk ldrh FkÈA 
geus Ásjd cy¨a d¢ :i esa budh igpku dh:

 vfÒÒkod vius cPp ä d¨ xg̀dk;Z fn, tkus d¢ bPNqd gSaA

 /;kuiwoZd fu;¨ftr xg̀dk;Z vH;kl ls lh[kus esa enn fey ldrh gSA

 xg̀dk;Z r; djus ls ikB~;Øe iwjk djus esa gesa enn feyrh gSA

 ,ulh,Q 2005 esa gels xg̀dk;Z r; djus dh vis{kk dh xÃ gSA

 lÒh fo|ky; xg̀dk;Z r; djrs gSa, blfy, ge fdlh vU; fo|ky; d¢ lgdÆe; ä ls ckr djd¢ ;g ns[k ldrs gSa fd os bl eqÌs ls dSls

fuiVrs gSaA

 ,l,elh vis{kk djrh gS fd fo|kÆFk;¨a d¢ fy, fu;fer vk/kkj ij xg̀dk;Z r; fd;k tk,A

v©j geus voj¨/kd cy ä d¢ :i esa budh igpku dh:

 dqN fo|kÆFk; ä d¨ 'kke esa Äjsyw dk;¨± esa gkFk c¡Vkuk iM+rk gS v©j mud¢ ikl xg̀dk;Z djus dk le; ugÈ g¨rkA

 mi;qä xg̀dk;Z vH;kl d¢ ckjs es l¨puk dfBu gS, blfy, ge vdlj ikB~; iqLrd ls uksV~l mrkjus dk lgkjk ysrs gSa t¨ fo|kÆFk; ä d¢ fy,

vo'; gh Fk¨M+k uhjl g¨rk g¨xkA

 ikB ä d¢ fu;¨tu esa yack le; yxrk gS – lkFk esa xg̀dk;Z dh Òh ;¨tuk cukuk r¨ lp esa cgqr dfBu gSA

 xg̀dk;Z nsus ls vad nsus dk dk;Z Òh cgqr c<+ tk,xk (‘esjh d{kk esa 60 fo|kFkÊ gSa v©j eSa mu lÒh d¢ xg̀dk;¨± ij vad ugÈ ns ikrk gw¡,

blfy, ;g le; dh cckZnh gS’)A

 fo|kFkÊ cl ,d-nwljs d¢ xg̀dk;Z dh udy djrs gSa, t¨ fd le; dh cckZnh gSA

 gj fdlh dk xg̀dk;Z tkapuk laÒo ugÈ gS ;g Ás{k.k, dqN fo|kÆFk; ä d¢ fy, xg̀dk;Z ugÈ djus dk ,d cgkuk gSA

xfrfof/k 3: vius fo|ky; esa cy {ks= fo'ys"k.k dk mi;ksx djuk

dsl LVMh 3 esa Jh vxzoky v©j mud¢ v/;kid¨a }kjk lwphc) Ásjd cy¨a v©j voj¨/kd cy¨a ij utj MkysaA vc bUgsa fp= 4 d¢ leku

:i nsus dh d¨f'k'k djsa, lcls 'kfä'kkyh eqÌ¨a (tSls ,l,elh }kjk xg̀dk;Z dh vuqJo.k) d¢ fy, lcls yacs rhj v©j lcls egRoiw.kZ eqÌ¨a 
(tSls v/;kid ä }kjk mi;qä xg̀dk;Z r; djuk) d¢ fy, lcls e¨Vs rhjA lcls egRoiw.kZ dkjd¨a d¨ vius fp= esa lcls Åij j[ksaA Jh 
vxzoky dh lwph dk mi;¨x djus ls vkid¨ bl fof/k dk vH;kl djus dk e©dk feysxkA 

viuh lh[kus dh Mk;jh esa fp= cukrs le;, fopkj djsa fd D;k dqN ,slk gS ftls vki viuh [kqn dh ifjfLFkfr;¨a ls ml lwph esa t¨M+saxs 
v©j Ásjd cy ä dk mi;¨x djus rFkk fuj¨/kd cy¨a d¨ ÄVkus d¢ fy, vki D;k dqN dj ldrs gSaA 
ppkZ 

lcls igys eqÌ¨a d¨ lwphc) ,oa Js.khc) djd¢ rFkk mld¢ ckn mUgsa Òkj (egRo) nsdj vki voj¨/kd cy¨a ls fuiVus v©j Ásjd cy¨a ls 
vf/kdre ykÒ mBkus d¢ vius Á;kl¨a d¨ ojh;rk d¢ Øe esa O;ofLFkr dj ldrs gSaA D;k phtsa egRoiw.kZ gSa v©j D;k phtsa ifjorZu Ásfjr

djrh gSa mudk ut+j ls ckgj g¨ tkuk vklku gSA bl Ádkj dh fp=kRed ÁLrqfr;¨a ls vkid¨ vius fu"d"k¨± d¨ laxfBr :i nsus rFkk
vU; d¢ lkFk lk>k djus esa enn fey ldrh gSA ifjorZu ykus d¢ fy, Jh vxzoky us D;k fd;k ;g tkuus d¢ fy, o`Ÿk v/;;u 4 i<+saA

dsl LVMh 4: Jh vxzoky us igpkus fØ;k'khy cy
viuh lwfp;ka cukus d¢ ckn geus r; fd;k fd lcls cM+k Ásjd cy ;g gS fd xg̀dk;Z ls ikB~;Øe iwjk djus dk e©dk feyrk gSA ge
ikB~;iqLrd d¢ dqN fgLls d¨ i<+us dk dk;Z r; dj ldrs gSa, ij dÃ v/;kid ä us ;g ekuk fd mUg äus ;g dÒh ugÈ tkapk fd dk;Z d¨ 
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le>k x;k gS ;k ugÈA lcls N¨Vs Ásjd cy¨a esa ls ,d Fkk vfÒÒkod ä ls feyus okyk lg;¨x/leFkZuA ,slk blfy, Fkk D; äfd ge ftl 
bykd¢ esa jgrs gSa ogka cgqr ls vfÒÒkod [kqn gh f'kf{kr ugÈ gSa v©j blfy, os bldh egÙkk ugÈ ns[k ldrsA (eSaus futh r©j ij Òh ;g
ik;k fd lcls cM+s Ásjd cy¨a esa ls ,d FkÈ lqJh ukxjktw, ,d f'kf{kdk t¨ laiw.kZ vH;kl d¨ ysdj cgqr mRlkgh FkÈ v©j viuh d{kk esa

xg̀dk;Z d¨ lq/kkjus d¨ ysdj –<+fu'p;h FkÈA) 

lcls cM+k voj¨/kd cy Fkk fo|kfFkZ;ksa dk 'kke d¨ Äjsyw dk;Z ;k loSrfud dk;Z djus dh vis{kk j[kukA (gkykafd, futh r©j ij, eSaus ik;k 
fd lh[kus esa lg;¨x djus okys vPNh xq.koŸkk d¢ xg̀dk;Z vH;kl r; djus esa yxus okyk vfrfjä fu;¨tu Li"V :i ls ,d leL;k Fkk, 
v©j 20 o"k¨± d¢ v/;kiu vuqÒo okys Jh esÄukFku bl ckjs esa cgqr udkjkRed FksA) 

ifjorZu fl)kar 

oÆ.kr fd, x, ifjorZu fl)kar¨a esa ls ÁR;sd ,d ekewyh fÒé –f"Vd¨.k miyC/k djkrk gS v©j ekewyh fÒé pht¨a ij t¨j nsrk gSA rFkkfi, os 
cgqr lh fo'ks"krk,a lk>k djrs gSaA ifjorZu buls ÁÒkfor g¨rk gS:

 orZeku fLFkfr d¨ ysdj O;fä dh ÁfrfØ;k,a

 ifjorZu dSlk fn[ksxk bldh le> (ekufld fp=.k)

 ifjorZu djus d¢ fy, Ásj.kk

 fiNys vuqÒo

 ifjorZu djus d¢ fy, ek/;e – lalk/ku v©j d©'ky

 fu;¨tuA

xfrfof/k 4: ifjorZu D;ksa vlQy gksrs gSa?
,d f'k{k.k v©j fo|ky; izeq[k d¢ r©j ij vki viuh Òwfedk esa cgqr ls ifjorZu vuqÒo djsaxsA ,d ifjorZu ;k igy d¢ ckjs esa l¨psa t¨

lQy ls de jgk g¨A 'kk;n ;g y¨x ä d¨ mRlkfgr djus esa vlQy jgk, ;k mldk le; [kjkc Fkk ;k cgqr vf/kd egRokdka{kh FkkA ;g 
,d ,slk ifjorZu g¨ ldrk gS t¨ vkius vk;¨ftr fd;k Fkk, ;k 'kk;n fdlh vU; O;fä }kjk vk;¨ftr fd;k x;k FkkA ;g D; ä vlQy 
gqvk bldh igpku djus d¢ fy, Åij oÆ.kr fl)kar¨a dk mi;¨x djsaA

vxj vki ifjorZu esa n¨ckjk lfEefyr Fks, D;k fÒé fd;k tk ldrk Fkk? fl)kar¨a esa ls ÁR;sd dqN ,slk igpku djus dk Á;kl djsa t¨ 
,d varj iSnk djsA vki fdlh vU; fo|ky; usrk d¢ lkFk vius fopkj¨a d¨ lk>k djus d¨ mi;¨xh ik ldrs gSa, D; äfd ppkZ ls vU; 
O;k[;k,a v©j –f"Vd¨.k ckgj vk ldrs gSaA 
ppkZ 

ifjorZu vlQy g¨ ldrk gS D;¨afd fl)kar 1 esa fn, x, dne¨a esa ls ,d iwjk ugÈ fd;k x;k, ;k de vuqeku yxk;k x;kA ,slk g¨ 
ldrk gS fd orZeku (fl)kar 2) d¢ lkFk vi;kZIr vlar¨"k g¨, ifjdYiuk i;kZIr Li"V u g¨ ;k igys dne cgqr vf/kd egRokdka{kh g¨aA
;g laÒo gS fd ifjorZu dh vxqokÃ djus okys y¨x¨a us mu dkj.k¨a ij /;ku u fn;k g¨ t¨ mudh lgk;rk dj ldrs Fks ;k mUgsa j¨drs

(fl)kar 3)A 

oSdfYid :i ls, lkjs lko/kkuhiwoZd fd, x, fu;¨tu d¢ ckotwn, ;g laÒo gS fd ifjorZu cgqr vf/kd egRokdka{kh Fkk ;k d¢oy ,d O;fä 
dk;Z dj jgk FkkA ifjorZu vd~lj ml le; vf/kd ÁÒkoh g¨rk gS tc d¨Ã ny bldh vxqokÃ djrk gSA 

3 ,d ifjorZu ny dh LFkkiuk djuk

ifjorZu dk ekfydkuk gd cgqr egRoiw.kZ gSA izeq[k Lo;a ifjorZu ugÈ dj ldrsA mUgsa vU; y¨x ä d¢ tfj;s dk;Z djuk pkfg, v©j mu ij
lg;¨x djus d¢ fy, ÁÒko Mkyuk pkfg,A ;g rc loZJs"B ÁkIr g¨rk gS tc ldkjkRed lkewfgd dk;Z djus dk okrkoj.k v©j ,d lkFk

lh[kus v©j lq/kkj djus dh Áfrc)rk g¨rh gSA  

,d rduhd t¨ cgqr mi;¨xh Áekf.kr gqÃ gS og ,d ifjorZu ny LFkkfir djus dh gSA ;g egRoiw.kZ gS fd ifjorZu izeq[k ij iwjh rjg
fuÒZj u g¨a v©j mu y¨x¨a ls foLrr̀ ekfydkuk gd g¨ t¨ bls ykxw djus d¢ fy, ftEesnkj g äxsA 
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fp= 5 vkid¨ ,d ifjorZu Áca/ku ny LFkkfir djus dh vko';drk g¨xhA

ifjorZu ny d¨ cukuk v©j bldk dk;Z r; djuk vkid¢ lanÒZ ij fuÒZj djsxkA gkykafd, fopkj djus d¢ fy, dqN egRoiw.kZ dkj.k gS:

1. pSfEi;al: dqN deZpkjh v©j Òkxhnkj vU; y¨x¨a ls vf/kd mRlkfgr g äxs v©j/;k D;k lfEefyr gS bls le>us d¢ fygkt ls vf/kd l{ke g¨axsA

;g egRoiw.kZ gS fd muesa ls dqN d¨ ifjorZu d¨ vkxs ys tkus d¢ fy, lfEefyr fd;k tk,A blls ,slh vke /kkj.kkv ä d¨ pqu©rh fey ldrh gS

fd 'kfä v©j ÁÒko ofj"Brk ls fudyrs gSaA ;qok deZpkjh ifjorZu d¢ lkFk pyus d¢ fy, vf/kd l{ke g¨ ldrs gSaA

2. Áfrfuf/kRo: vxj ifjorZu egRoiw.kZ gS r¨ ;g lÒh fgr/kkjd¨a d¨ ÁÒkfor djsxk, v©j vkid¢ ifjorZu ny d¨ fo|ky; leqnk; d¢ lÒh igyqv¨a

dk Áfrfuf/k cuus dh vko';drk g¨xhA blesa ftEesnkjh okys deZpkjh, ;qok deZpkjh, fofÒé fo"k; {ks=¨a d¢ deZpkjh v©j ,l,elh lnL;, v©j

lkFk gh vfÒÒkod, leqnk; d¢ lnL; v©j Nk= lfEefyr g¨ ldrs gSaA

3. pqu©rh: blesa d¢oy ifjorZu dk leFkZu djus oky¨a d¨ lfEefyr djus ij fopkj djus dk y¨Ò g¨ ldrk gS, dqN mu y¨x ä d¨ lfEefyr

djuk csgrj g¨ ldrk gS t¨ ifjorZu d¨ ysdj vfuf'pr g¨a ;k mldk foj¨/k djsaA blls ;¨tuk cukus d¢ n©jku eqÌ¨a dk gy fudkyus esa

lqfo/kk g¨rh gS v©j irk pyrk gS fd lÒh dh jk; ij fopkj fd;k x;k FkkA

4. ny dk vkdkj: ny d¨ cgqr vf/kd c<+k u cuk,a ugÈ r¨ bldk Áca/ku djuk v©j lgefr ysuk eqf'dy g¨ tk,xkA vkdkj fo|ky; d¢ vkdkj

ij fuÒZj dj ldrk gS, ysfdu Ng ls vkB laÒor% ,d vPNh la[;k gS v©j vxj vki nl ls dkQh vf/kd y¨x¨a d¨ j[krs gSa r¨ leL;k,a

g¨axhA

5. ny d¨ laxfBr djuk: vkid¨ ;g fu.kZ; ysuk g¨xk fd D;k ny d¢ lnL; fofÒé lewg¨a dk Áfrfuf/kRo dj jgs gSa v©j, vxj ,slk gS, os vius

lgdÆe; ä ;k led{k ä d¢ lkFk dSls tkudkjh lk>k djrs gSa v©j lqfuf'pr djsa fd os mu y¨x¨a d¢ fopkj ä d¨ ÁnÆ'kr djsa ftudk os Áfrfuf/kRo

djrs gSaA ,slk g¨ ldrk gS fd lnL;¨a ls ,d lewg d¢ Áfrfuf/k g¨us dh vk'kk u g¨, v©j cM+s lewg¨a d¨ lapkj iw.kZ r©j ij ny v©j/;k vkils

,d izeq[k d¢ r©j ij vk,A

6. ny dh Òwfedk: vkid¨ ny d¢ dk;Z dh lhek r; djus dh vko';drk g¨xh; mudh 'kfä dh lhek,a D;k gSa? D;k os lykg ns jgs gSa, vuq'kalk

dj jgs gSa ;k fu.kZ; ys jgs gSa? vxj os fu.kZ; ys jgs gSa, r¨ fdu lhekv ä d¢ vanj?

7. vkidh Òwfedk: dk;Z l©aiuk ,d tfVy d©'ky gS v©j bl ckr dh Li"V le> g¨uh pkfg, fd ny D;k dj ldrk gS v©j D;k ugÈA ;g

vkidh Òkxhnkjh ij fuÒZj djsxkA ,d ny d¢ fy, D;k g¨xk bls r; djus d¢ fy, vf/kd ÅtkZ yxkus d¢ ckn, izeq[k }kjk mld¢ lq>ko iwjh

rjg [kkfjt djus ls vf/kd fujk'kk dqN ugÈ g¨ ldrh gSA ,slk g¨ ldrk gS fd vki dqN cSBd ä esa mifLFkr jguk pkgrs g¨a v©j, vf/kd

egRoiw.kZ ckr gS fd, Áxfr d¢ ckjs esa ny ls fu;fer QhMcSd ysuk pkgsaxsA vkid¢ ogka jgus d¢ n©jku ny ij fu;a=.k djus dh fdlh y¨Ò

esa u vk,a!

8. ny dh v/;{krk: vxj ,d v/;{k dh fu;qfä g¨ tkrh gS r¨ ifjorZu lewg d¢ lkFk vkidh Òwfedk vklku g¨ tk,xh (v©j vki ;g fu.kZ; ys

ldrs gSa fd D;k vki ny d¨ fu;qä djsaxs ;k ny d¨ viuk v/;{k pquus dh vuqefr nsaxs) ftlls vki fu;fer r©j ij laidZ v©j orZeku esa

tkjh xfrfof/k d¨ ÁÒkfor v©j foLrr̀ deZpkjh v©j Òkxhnkj lewg¨a d¢ lkFk lapkj d¨ lqfuf'pr dj ld¢axsA

9. miny: vxj ifjorZu tfVy g¨, r¨ vki ÁLrkfor ifjorZu d¢ fo'ks"k igyqv¨a d¢ foLrr̀ ijh{k.k d¢ fy, fdlh Lrj ij vU; N¨Vs ny LFkkfir

djuk pkg ldrs gSaA

10. ÄVukv ä ls lacaf/kr le; (VkbeLd¢y): vkid¨ ÄVukv ä ls lacaf/kr le; d¢ ckjs esa Li"V g¨uk pkfg, ysfdu budh fu;fer leh{kk d¢ fy,

rS;kj jgsaA vf/kdka'k ifjorZu ewy :i ls l¨ps x, ls vf/kd le; ysrs gSa v©j ;g csgrj (dkj.k d¢ vanj) g¨xk fd le> v©j foLrr̀ ;¨tuk

d¨ lqfuf'pr fd;k tk, u fd i;kZIr rS;kjh d¢ fcuk tYn vkjaÒ dj fn;k tk,A
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dsl LVMh 5: Jh vxzoky us ,d ifjorZu ny cuk;k
eSaus ikap y¨x¨a dk‘g¨eodZ ny’cukus dk fu.kZ; fy;kA eSaus vius lg;¨xh ls ny dh vxqokÃ djus d¨ dgk v©j eSaus lqfuf'pr fd;k fd 
blesa lqJh ukxjktw v©j Jh esxkukFku, ,l,elh ls ,d vfÒÒkod Áfrfuf/k, v©j Jherh pØkd¨Mh, ,d vU; f'k{kd t¨ yxÒx lqJh 
ukxjktw dh rjg dh mRlkgh gSa, lfEefyr g äA eSaus viuh lg;¨xh d¢ lkFk ;g lqfuf'pr djus d¢ fy, cSBd dh fd os le> xÃ gSa fd eSa 
muls D;k djokuk pkgrk gwa v©j ge lger gq, fd os ÁR;sd lIrkg Áxfr ij fji¨VZ nsaxhA
mUg äus Nk=¨a dh g¨eodZ dh vknr¨a d¢ ckjs esa vf/kd tkuus d¢ fy, ,d losZ fd;k v©j mUg äus vfÒÒkod ä d¢ fy, fo|ky; esa ,d cSBd
vk;¨ftr dhA os dqN ifjokj ä d¢ Äj¨a esa Òh x,A mUg¨aus ikB~;iqLrd esa ÁR;sd v/;k; d¨ Òh i<+k v©j lko/kkuh ls ,d g¨eodZ vH;kl dh

;¨tuk cukÃ ftlus okLro esa le> dk ijh{k.k fd;k v©j mlls i<+kÃ etcwr gqÃ, ftlls f'k{kd¨a d¨ Lo;a ÁR;sd pht dh ;¨tuk u 
cukuh iM+sA mUg äus, TESS-India bdkb; ä d¢ mi;¨x ls, gekjh fu;fer deZpkjh cSBd¨a esa ls ,d dk mi;¨x ‘led{k leh{kk’ v©j ‘vkRe-
leh{kk’d¢ ckjs esa ckr djus d¢ fy, Òh fd;k, ftlls f'k{kd ;g le> ld¢a fd Nk= ä d¨ ,d-nwljs d¢ lkFk gh muls Òh QhMcSd fey 
ldrk gSA Nk= losZ{k.k ls irk pyk fd vxj mud¢ ikl vius dk;Z d¨ dSls ÁLrqr fd;k tk, bls ysdj vf/kd fodYi, ;k Lora= 'k¨/k 
djus dk volj g¨, r¨ os vf/kd Ásfjr vuqÒo djsaxsA

xfrfof/k 5: vkidk ifjorZu ny

Jh vxzoky d¢ ny dh lajpuk d¢ Qk;n¨a ij fopkj djsa v©j fQj vius fo|ky; d¢ ckjs esa l¨psaA vxj vkid¨ Jh vxzoky d¢ leku

ifjorZu d¨ ykxw djuk g¨, r¨ viuh lh[kus dh Mk;jh esa ;g fu.kZ; ysa fd vkid¢ ny esa d©u g¨xk v©j ;g lad¢r nsa fd ÁR;sd O;fä
d¨ D; ä pquk tk,xk (mudh fo'ks"kKrk, fujk'kkokn, 'kfä, ij[k, vkfn )A fu.kZ; djsa fd D;k vki ifjorZu ny dh v/;{krk djsaxs ;k ;g 
ftEesnkjh fdlh v©j d¨ nsaxsA vxj vki fdlh v©j d¨ ftEesnkjh nsrs gSa, r¨ vki Áxfr dh fuxjkuh dSls djsaxs?

ppkZ 

Jh vxzoky us ,d N¨Vk ifjorZu ny pquk FkkA mUg¨aus vf/kd mRlkgh v©j de mRlkgh f'k{kd ä d¨ lfEefyr fd;k, ;g mEehn djrs gq, 
fd lqJh ukxjktw v©j Jherh pØkd¨Mh Jh esxkukFku d¨ bl ckr d¢ fy, vk'oLr djsaxh fd ;g ,d vPNk fopkj gS – oSls ;g Jh

vxzoky dh v¨j ls fy;k x;k ,d t¨f[ke FkkA ;g egRoiw.kZ Fkk fd mudk lg;¨xh ,d lkFkh Fkk, ugÈ r¨ ifjorZu vklkuh ls jkg ÒVd 
ldrk FkkA
vius ifjorZu ny d¢ lkFk, vkid¨ u d¢oy fofÒé ;¨xnku ä d¢ ckjs esa, cfYd fofÒé O;fäRo ä ls loZJs"B dSls dke dSls djok;k tk,, bl 
ckjs esa l¨pus dh vko';drk g¨xhA Li"V d¢aæ Çcnq v©j ifj.kke vko';d gSa, bl dkj.k v/;{k d¨ etcwr g¨us dh vko';drk gSA

4 ifjorZu dh vuqJo.k

;g egRoiw.kZ gS fd ifjorZu¨a dh fuxjkuh ;g ns[kus d¢ fy, dh tk, fd os lQy g¨ jgs gSaA vuqJo.k dk vkjaÒ ,d 'kq#vkrh pj.k esa g¨uk
pkfg, ftlls vxj vko';d g¨ r¨ ;¨tuk d¨ cnyk tk ld¢, v©j ftlls 'kq#vkrh lQyrkv¨a ij utj iM+s v©j t'u euk;k tk,A 
ifjorZu dk Áca/ku djus okys ny d¨ laÒkfor lad¢rd ä v©j ftl Án'kZu Lrj dh vis{kk gS mld¢ ckjs esa l¨pus dh vko';drk g¨xhA  

‘lad¢rd ä’ esa d¨Ã Òh ,slh pht lfEefyr g¨ ldrh gS t¨ ;g Áek.k miyC/k djk, fd ifjorZu g¨ jgk gSA ;s Li"V phtsa g¨ ldrh gSa, tSls 
vH;kl iqfLrdkv ä esa dk;Z ;k viuk g¨eodZ iwjk djus okys Nk= ä dh la[;kA oSdfYid r©j ij, blesa Nk=¨a d¢ chp lquh xÃ ckrphr, 
vfÒÒkod ä ls QhMcSd ;k fo'ks"k Nk=¨a ;k f'k{kd ä d¢ joS;s esa ifjorZu tSlh phtsa g¨ ldrh gSaA
‘Án'kZu Lrj’ dqN vf/kd etcwr pht g¨xh tSls: 

 90 Áfr'kr Nk=¨a fu;fer r©j ij viuk g¨eodZ iwjk djsaxsA

 ÁR;sd f'k{kd Áfr lIrkg de ls de ,d g¨eodZ vH;kl r; djs ftlls Nk= ä d¨ ;g fodYi feysxk fd os mls dSls djsa ;k os D;k djsa

 ÁR;sd f'k{kd Áfr lIrkg ,d [kqyk dk;Z r; djsxkA

 www.TESS-India.edu.in
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xfrfof/k 6: ifjorZu dk vuqJo.k djuk

,d ,sls ifjorZu d¢ ckjs esa l¨psa t¨ vki vius fo|ky; esa ykuk pkgsaxsA vkid¨ dSls irk pysxk fd ifjorZu g¨ jgk gS? viuh lh[kus dh

Mk;jh esa rhu lad¢rd¨a d¨ fy[ksa ftudk mi;¨x vki ifjorZu dh vuqJo.k d¢ fy, dj ldrs gSaA  

vki fdl Án'kZu Lrj dh ryk'k djsaxs? ,sls rhu mik; crk,a ftudk mi;¨x vki ifjorZu dh Áxfr dh vuqJo.k ds fy, dj ldrs gSaA 

ppkZ 

;g egRoiw.kZ g¨xk fd Án'kZu mik; okLrfod g äA ifjorZu ny d¨ Ásfjr cus jgus d¢ fy, dqN 'kq#vkrh lQyrkv¨a dk vuqÒo djus dh

vko';drk g¨xh! dk;Z d¢ vkxs c<+us ij vki vis{kkv¨a esa o`f) dj ldrs gSa, ysfdu 'kq#vkrh Án'kZu mik; ,d okLrfod Lrj ij r; fd, 
tkus pkfg,, orZeku fLFkfr ls dqN ÅijA 

5 ifjorZu oØ
ifjorZu ,d js[kh; rjhd¢ ls ugÈ g¨rkA ftUg äus ifjorZu dk v/;;u fd;k gS os fn[kkrs gSa fd fp= 6 esa ifjorZu oØ gekjh ÁfrfØ;k dk

,d lwpd gSA dfBukÃ ;g gS fd fdlh Òh fo|ky; esa cgqr ls vyx vyx O;fä g¨rs gSa t¨ fofÒé nj¨a ij ÁfØ;k ls xqt+jsaxs: dqN ÁfØ;k 
d¢ var esa ml le; g¨ ldrs gSa tc vU; vÒh vkjaÒ esa gh g¨aA izeq[k d¢ fy, egRoiw.kZ lans'k ;g gS fd vki bl ckr dk lko/kkuh ls

voy¨du djsa fd O;fä v©j lewg ifjorZu d¨ dSlh ÁfrfØ;k ns jgs gSa v©j mu y¨x¨a dh lgk;rk (;k dÃ ckj pqu©rh nsa) d¢ fy, mi;qä 
dkjZokÃ djsa ftUgsa fo'ks"k r©j ij ifjorZu d¢ lkFk lek;¨tu esa dfBukÃ g¨ jgh gSA

Figure 6 The change curve. 

ifjorZu ÁfØ;k d¢ vkjaÒ esa vDlj mRlkg, :fp v©j vk'kkokn g¨rk gS, ftlls cgqr ls O;fä;¨a d¢ Án'kZu esa lq/kkj vkrk gSA ifjorZu d¨ 
le>us v©j Án'kZu esa lÒh tfVyrkv¨a dh igpku c<+us ij, fo'okl fxj ldrk gS v©j Án'kZu Lrj¨a esa deh vkrh gS ftls ‘fxjkoV’ d¢ r©j 
ij tkuk tkrk gSA ;g lkekU; gS, ysfdu izeq[k ;g lqfuf'pr djus d¢ fy, dkQh dqN dj ldrk gS fd ;g fxjkoV cgqr vf/kd u g¨ v©j 
u gh cgqr yacs le; rd g¨A
,d izeq[k }kjk fxjkoV d¨ U;wure djus d¢ dqN mik; bl Ádkj gSa:

 voy¨du djsa v©j lqusa: ,d izeq[k t¨ lcls egRoiw.kZ dke dj ldrk gS og gS voy¨du djuk v©j lquukA ifjorZu lewg ls vkxs ns[kuk v©j

O;fä;¨a v©j lewg¨a ls mudh Çprkv¨a d¢ ckjs esa ckrphr djuk vÒh Òh egRoiw.kZ gSA lquus ls vki Lo;a v©j ifjorZu esa Òj¨ls d¨ Á¨Rlkgu nsaxsA
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 vk'kkokn: izeq[k d¨ ifjdYiuk dk lans'k nsrs jguk pkfg, v©j ifj.kke ÁkIr djus d¢ fy, vk'kkoku g¨uk pkfg,A dÃ ckj, ,d izeq[k d¢ r©j

ij vki lansg dk vuqÒo dj ldrs gSa – ysfdu bls lk>k ugÈ fd;k tkuk pkfg,, D; äfd blls fo'okl de g¨us dh laÒkouk gSA

 lek;¨tu: ifjorZu d¢ fy, vkidh ifjdYiuk esa Q¢jcny ugÈ g¨uk pkfg,, ysfdu vkid¨ jkLrs esa vuqdwyu¨a v©j lek;¨tu ä d¨ djus esa

l{ke g¨uk pkfg, t¨ ckrphr v©j mÒjrs gq, eqÌ¨a d¨ lfEefyr djsA

 vkjaÒ esa cgqr vf/kd fooj.k d¢ lkFk ;¨tuk u cuk,a: QqYyu (2013), 'kk;n ifjorZu d¢ Áeq[k if'peh 'kSf{kd 'k¨/kdrkZ gSa, mudk lq>ko gS

fd ;¨tuk,a ‘nqcyh’ g¨uh pkfg, v©j muesa vkjaÒ esa cgqr vf/kd fooj.k lfEefyr ugÈ g¨uk pkfg,A d¨;u (2014) fy[krs gSa fd ‘y¨x¨a dk

iwokZuqeku yxkuk eqf'dy g¨rk gSA v©j bl dkj.k le; ls vkxs tkdj ;g ns[kuk [krjukd gS fd os ml ifjorZu d¨ dSlh ÁfrfØ;k ns ldrs

gSa ftls ykxw djus dh vkius 'kq#vkr ugÈ dh gS v©j, ;g loZJs"B r©j ij, vVdy g¨xhA’

 Rofjr thr: lQyrk d¢ 'kq#vkrh lad¢r¨a d¨ ns[ksa, v©j budk Ápkj djsa v©j t'u euk,aA blls u d¢oy fo'okl dk Álkj g¨xk, cfYd fdlh

,slh pht d¢ fy, Áfrc)rk Òh g¨xh ftls lQy d¢ r©j ij ns[kk tk jgk gSA

dsl LVMh 6: xfrfof/k-vk/kkfjr lh[kus dk vkjaÒ

o"kZ 2004 esa Òkjr ljdkj us ‘xfrfof/k-vk/kkfjr lh[kuk’ (,ch,y) ÁLrqr fd;k FkkA o"kZ 2004/5 esa jkT; ä us lÒh v/;kid ä d¢ fy, 
Áf'k{k.k dk;ZØe Ánku dj fn, v©j bl igy d¨ ysdj v/;kid¨a esa mRlkg FkkA o"kZ 2007/8 vkrs-vkrs y¨x¨a d¨ ;g eglwl g¨us yxk 
fd ,ch,y dk fØ;kUo;u mudh ifjdYiuk ls vf/kd dfBu FkkA o"kZ 2008 rd, dÃ {ks= d¢ v/;kid ä us gkj eku yh v©j vf/kd 
ikjaifjd fof/k; ä dh v¨j y©V x,A‘mPp vis{kk,a’v©j mRlkg, ‘fujk'kk’ d¢ xrZ esa tk fxjsA

lÒh fo|ky; ä d¢ lÒh v/;kid ä d¨ cnyus dh vko';drk j[kus okys dk;ZØe dk fØ;kUo;u vR;f/kd egRokdka{kh dk;Z gSA fVdkÅ ifjorZu
/khjs-/khjs gh g¨rk gS v©j mlesa mld¢ fØ;kUo;u gsrq ftEesnkj y¨x¨a dk 'kkfey g¨uk vko';d g¨rk gSA 

TESS-India dh lkefxz;ka–t¨ eqä :i ls v‚uykbu miyC/k gSa–v/;kid ä d¨ os N¨Vs-N¨Vs ifjorZu djus esa enn djsaxh ftuls mudh

d{kkv ä esa lq/kkj vk,axsA ;s ohfM;¨ Òkjr dh d{kkv ä esa Òkxhnkjhiw.kZ v/;kiu i)fr;¨a d¨ lfØ; :i esa fn[kkrs gSaA bu lalk/ku¨a ls vkid¨

v©j vkid¢ v/;kid ä d¨ v/;kiu ,oa KkuktZu esa okLrfod lq/kkj ykus d¢ fy,‘Mqcdh’ls vkxs tkus esa enn feysxhA 

6 ck/kkv¨a d¨ ikj djuk

bl bdkÃ esa ihNs fn, x, cy {ks= fo'ys"k.k ij t+jk fQj ls ut+j MkysaA vki ns[ksaxs fd mlesa ifjorZu d¢ cy v©j foj¨/kh cy ;kuh
ifjorZu d¢ jkLrs dh ck/kk,a e©twn gSaA fdlh ifjorZu d¨ lQy :i ls fØ;kfUor djus d¢ fy, ;k r¨ ldkjkRed ifjorZu d¢ cy¨a d¨

c<+kuk ;k 'kfä'kkyh cukuk g¨xk, ;k fQj ifjorZu dh ck/kkv ä d¨ ÄVkuk ;k lekIr djuk g¨xk–;k fQj n¨u¨a dk;Z djus g äxsA

xfrfof/k 7: fo|ky; izeq[k ds dk;Z

dsl LVMh 5 esa Jh vxzoky }kjk viukÃ xÃ i)fr ij fQj ls ut+j MkysaA viuh lh[kus dh Mk;jh esa lwph cuk dj fy[ksa fd d©u ls

dk;Z ldkjkRed cy¨a d¨ 'kfä'kkyh cukus d¢ fy, Fks v©j d©u ls ck/kkv ä d¨ ÄVkus d¢ fy,A 

ppkZ 

Ásjd cy¨a d¨ 'kfä'kkyh cukus d¢ fy,, Jh vxzoky d¢ ny us vfÒÒkod ä d¨ layXu fd;k v©j v/;kid ä d¨ mud¢ fu;¨tu dk;Z esa enn 
nsus d¢ fy, lg;¨xh dk;Z d¨ c<+kok fn;kA ck/kk,a ÄVkus d¢ fy, Jh vxzoky us ifjorZu ny esa ,d lokZf/kd Áfrj¨/kh v/;kid d¨ 'kkfey
fd;kA mUg äus fo|kÆFk; ä d¢ –f"Vd¨.k d¢ ckjs esa v©j tkudkjh tqVkÃ v©j led{k leh{kk ,oa Lo-leh{kk d¢ fØ;kUo;u esa v/;kid ä dh enn 
dhA 

dsl LVMh 7: Jh Fkkik fudys ifjorZu dh vxqvkÃ d¢ fy,

Jh Fkkik ,d drZO;fu"B v/;kiu fo|ky; izeq[k Fks ftUg äus jkT; d¢ f'k{kk dk vf/kdkj vf/kfu;e 2009 (RTE) d¢ dk;kZUo;u d¢ fooj.k¨a 
dh iqf"V djus okyh ,d cSBd esa Òkx fy;k FkkA bl fooj.k esa vxys o"kZ lewg esa Á¨éfr d¨ j¨dus ij yxk;k x;k Áfrca/k Òh 'kkfey FkkA

 www.TESS-India.edu.in
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tc os fo|ky; y©Vs r¨ mUgsa irk Fkk fd LVkQ+ dh ÁfrfØ;k D;k g¨xh, v©j os pkg jgs Fks fd gkFk mBk,a v©j dgsa‘D;k djsa’–‘;g esjk
n¨"k ugÈ; gesa [kjkc dk;¨± ls Òh vf/kdre ykÒ fudkyuk gh g¨rk gS!’ 

mudk ekuuk Fkk fd bl Áfrca/k d¨ 'kkfey djuk lgh Fkk, v©j mUg äus lIrkgkar esa bl ckjs esa dkQh ifjdYiuk dh fd igyh LVkQ cSBd 
esa D;k djuk gSA lIrkgkar d¢ n©jku ehfM;k d¨ RTE d¢ ÁLrqr g¨us dh tkudkjh g¨ pqdh Fkh v©j gj d¨Ã bls ysdj cspSu Fkk fd bldk

D;k vFkZ g¨xkA tc l¨eokj d¨ mudh cSBd 'kq: gqÃ r¨ tcnZLr 'k¨j-'kjkcs us mudk vfÒoknu fd;kA LVkQ mud¢ dk;Z d¨ v©j dfBu 
cuk nsus okys d¢ ckjs esa viuh ÒM+kl fudky nsuk pkgrk FkkA Jh Fkkik us ,d cM+k gh lk/kkj.k lk dne mBk;kA mUg¨aus LVkQ d¨ RTE

d¢ ckjs esa crk;k, mld¢ dqN ykÒ crk, fd blls fo|kÆFk; ä d¨ D;k ykÒ g¨axs, vkus okyh ih<+h dh vkdka{kkv ä d¨ D;k ykÒ g äxs v©j 
nhÄZdky esa v/;kid¨a d¨ N¨Vh vkdkj dh d{kkv ä d¢ :i esa D;k-D;k ykÒ g äxsA mUg¨aus fdlh ij Òh n¨"kkj¨i.k ugÈ fd;kA cSBd d¢ var esa
mUg äus t¨ dgk mlls LVkQ #d dj lquus v©j l¨pus ij etcwj g¨ x;kA 
[Jh Fkkik us LVkQ ls dgk], eSa tkurk gw¡ fd eSa vki lc ftrus ikB ugÈ i<+krk, ij eSa j¨t+kuk i<+krk r¨ gw¡, v©j blfy, eSa le> ldrk 
gw¡ fd vki D; ä f[ké gSaA ij ;fn ge lPpkÃ ls l¨psa, r¨ geesa ls fdrus ,sls gSa t¨ fo|kÆFk;¨a d¨ j¨d¢ j[kus d¢ fy, fnu d¢ vkf[kj rd 
#drs gSa? v©j Á¨ér ugÈ fd, tkus dh /kedh us dc fdlh fo|kFkÊ d¨ vkylh ;k 'kjkjrh g¨us ls j¨dk gS? vkidh ckr lqudj, eq>s 
yxrk gS fd vkidh Çprk,a bls ysdj Òh gSa fd ge dSls gekjs fo|kÆFk; ä d¨ lQy g¨us esa enn ns ldrs gSa – v©j gk¡, fuf'pr :i ls, 
ge ;g iôk djus d¢ fy, D;k dj ldrs gSa fd 'kjkjrh fo|kFkÊ v©j T;knk dfBu u cu tk,aA vkt tc eSa vius fu;fer nSfud Hkze.k
ij x;k, r¨ eSaus ns[kk fd dqN ,sls ikB gSa ftuesa fo|kFkÊ ges'kk #fp ysrs gSa, muesa O;ogkj 'kk;n gh dÒh d¨Ã leL;k curk gS v©j ftuesa 
fo|kFkÊ pht ä d¨ lh[k jgs gSaA ljdkj t¨ Òh dgs ij og tkjh jgsxkA 
vkt d¢ fnu us eq>s ;kn fnyk;k fd esjk eq[; dk;Z vius dk;kZy; esa cSB dj Q‚eZ Òjuk ugÈ gSA vkt eSa pkgrk gw¡ fd ge lc vius

chp bl ckr ij ,d ppkZ 'kq: djsa fd dSls ge viuh d{kkv ä d¨ vf/kd j¨pd cuk,a, Òys gh muesa fdrus Òh fo|kFkÊ g¨a, v©j ge gekjs 
fo|ky; d¢ mu f'k{kd ä ls dSls lh[ksa t¨ eq>s v©j fo|kÆFk;¨a, n¨u¨a d¨ Ásfjr djrs gSa, v©j ;g irk djsa fd mud¢ xq.k¨a d¨ ckdh lÒh ls 
dSls lk>k fd;k tk,A v©j – lcls egRoiw.kZ ckr – Lo;a fo|kÆFk;¨a d¨ ;g irk djus esa dSls layXu fd;k tk, fd KkuktZu d¨ vf/kd

vkuannk;d rFkk v/;kiu d¨ vf/kd mRiknd cukus esa mudh ftEesnkfj;ka D;k-D;k gSaA

xfrfof/k 8: Jh Fkkik ds usr`Ro dkS'ky dks igpkuuk

viuh lh[kus dh Mk;jh esa, os d©'ky ,oa O;ogkj lwphc) djsa ftudk mi;¨x Jh Fkkik us vius LVkQ d¨ mudh enn d¢ fy, Á¨Rlkfgr 
djus esa fd;kA bl ckjs esa l¨psa fd dSls mUg äus usrR̀o ÁnÆ'kr fd;k, ij lkFk gh ;g Òh l¨psa fd nwlj¨a d¨ vius vuqlj.k gsrq Ásfjr djus 
d¢ fy, mUg äus fdu d©'ky ä v©j O;ogkj ä dk mi;¨x fd;kA bl ckjs esa l¨psa fd vki Òh fdl gn rd bu d©'ky ä dk mi;¨x djrs gSa, 
v©j fdu d©'ky ä d¨ vki v©j fodflr djus d¢ ckjs esa ifjdYiuk dj ldrs gSaA 
ppkZ 

Jh Fkkik ldkjkRed v©j vk'kkoknh Fks v©j mUg äus vkxs dk jkLrk ns[kus esa LVkQ dh enn dhA os O;kogkfjd eqÌ ä ij vVdus dh ctk, RTE dh

ifjdYiuk d¨ v©j mld¢ vÒh"V ifj.kke ä d¨ ns[kus esa LVkQ dh enn dj ld¢A mud¢ fo|ky; esa t¨ g¨ jgk Fkk mldh ftEesnkjh mUg äus vius
flj ij yh v©j fdlh vU; ij n¨"kkj¨i.k djus dh d¨f'k'k ugÈ dhA mUg äus fn[kk;k fd os v/;kid ä d¢ lkeus e©twn O;kogkfjd eqÌ ä d¨ le>rs

gSa, ij mUg äus fo|ky; d¢ e©twnk vPNs dk;kZH;kl ä d¨ vkxs c<+krs gq, v/;kid ä d¨ vkxs c<+us dk jkLrk fn[kk;kA mUg äus LVkQ dh Çprk,a le>È 
v©j eqÌ ä d¨ ‘eSa ,d LVkQ foj¨/kh usrk’d¢ :i esa O;fäxr ugÈ cuus fn;kA mUg äus fo'ys"k.k v©j 'k¨/k djus dh rFkk mud¢ LVkQ d¢ fy, vkxs 
c<+us dk t¨ lcls vPNk jkLrk gS ml ij xaÒhjrk ls Çpru djus dh ;¨X;rk fn[kkÃA 

7 lkjka'k

bl bdkÃ esa vkius ifjorZu d¢ dqN fl)kar¨a dk v©j, ifjorZu¨a dh ÁLrqfr ,oa dk;kZUo;u ÁÒkoh :i ls g¨ ;g lqfuf'pr djus esa vkus okyh 
dqN Áeq[k pqu©fr;¨a dk ifjp; ik;k gSA dqN Òh djus ls igys ifjorZu d¢ ckjs esa /;kuiwoZd Çpru djuk egRoiw.kZ gS rkfd vki y¨x¨a d¨

vius lkFk ys vk,aA ifjorZu d¢ rhu fl)kar v©j‘ifjorZu oØ’ifjorZu d¢ ckjs esa l¨pus dk ,d ,slk rjhdk Ánku djrs gSa t¨ ÁfØ;k esa
lg;¨xh van:uh tkudkfj;ka ysdj vkrk gSA



usrR̀o ij –f"V: vius fo|ky; esa ifjorZu dk dk;kZUo;u djuk

16  

vkid¨ ,slh dÃ rduhd ä ls voxr djk fn;k x;k gS t¨ ifjorZu dh ÁfØ;k dk usrR̀o djus esa vkidh enn djsaxÈA vkius o`Ÿk v/;;u¨a ls

mu usr`Ro d©'ky ä d¨ ns[k fy;k gS t¨ ifjorZu dk ÁÒkoh usrR̀o ,oa dk;kZUo;u djus d¢ fy, vko';d gSaA vki pkgsa r¨ vfrfjä v/;;u

dj ldrs gSa v©j vius fo|ky; esa ,oa vklikl vkid¢ lkFk dk;Z djus okys y¨x ä d¢ lkFk ifjorZu d¢ dqN fl)kar¨a d¨ lk>k dj ldrs gSaA 
;g bdkÃ mu bdkb; ä d¢ lewg@lsV dk fgLlk gS t¨ usrR̀o ij –'; d¢ egRoiw.kZ {ks= ls lacaf/kr gSa (us'kuy d‚yst v‚Q yhMjf'ki d¢

lkFk lajsf[kr)A vki vius Kku v©j d©'ky ä d¨ fodflr djus d¢ fy, bl lewg esa vkxs vkus okyh vU; bdkb; ä ij ut+j Mkydj 
ykÒkfUor g¨ ldrs gSa:

 vius fo|ky; d¢ fy, ,d lk>k LoIu dk fuekZ.k djuk 

 fo|ky; dh vkRe-leh{kk dk usrR̀o djuk

 fo|ky; dh fodkl ;¨tuk dk usrR̀o djuk 

 vius fo|ky; d¨ lq/kkjus d¢ fy, oSfo/;rk ij miyC/k MsVk dk mi;¨x djuk 

 vius fo|ky; esa ifjorZu dk fu;¨tu v©j mldk usrR̀o djukA 

lanÒZ/lanÒZxzaFk lwph

Beckhard, R. (1975) ‘Strategies for large system change’, Sloan Management Review, vol. 16, no. 2, pp. 

43–55. 

Chapman, A. (undated) ‘SWOT analysis: SWOT analysis method and examples, with free SWOT template’ 

(online), businessballs.com. Available from: http://www.businessballs.com/swotanalysisfreetemplate.htm 

(accessed 23 December 2014).  

Coyne, I. (2014) Make Change Happen. London: Pearson. 

Davies, R. (2012) ‘CRM implementation – the effect on users (part 1)’ (online), ContactEdge CRM, 9 March. 

Available from: http://www.contactedgecrm.com/2012/03/09/crmimplementation-theeffectonusers-pt1/ 

(accessed 23 December 2014).  

Fullan, M. (2001) Leading in a Culture of Change. London: Jossey Bass. 

Fullan, M. (2013) Motion Leadership in Action. London: Sage. 

Green, M. (2007) Change Management Masterclass. London: Kogan Page. 

Johnson, S. (1998) Who Moved My Cheese? London: Vermilion. 

Knoster, T., Villa, R. and Thousand, J. (2000) ‘A framework for thinking about systems change’, in Villa, R. 

and Thousand, J. (eds) Restructuring for Caring and Effective Education: Piecing the Puzzle Together, pp. 

93–128. Baltimore, MD: Paul H. Brookes Publishing. 

Kotter, J.P. (2002) The Heart of Change. Boston, MA: Harvard Business School Press. 

Lundin, S.C., Paul, H. and Christensen, J. (2000) Fish: A Remarkable Way to Boost Morale and Improve 

Results. London: Hodder and Stoughton. 

Marris, P. (1986) Loss and Change. London: Routledge and Kogan Paul. 

Mayfield, S. (2011) ‘The formula for change: [D x V x F x CL > R]’ (online), Shaun Mayfield, 6 May. 

Available from: http://www.shaunmayfield.com/1/post/2011/06/the-formula-for-change-dxvxfxclgtr.html 

(accessed 23 December 2014).  

McCarthy, D. (2009) ‘Beckhard’s change equation’ (online), Great Leadership, 31 January. Available from: 

http://www.greatleadershipbydan.com/2009/01/beckhards-change-equation.html (accessed 23 December 

2014). 

MindTools (undated) ‘5 whys: getting to the root of a problem quickly’ (online). Available from: 

http://www.mindtools.com/pages/article/newTMC_5W.htm (accessed 23 December 2014).  

Morrison, K. (1998) Management Theories for Educational Change. London: Paul Chapman. 

 www.TESS-India.edu.in
 www.TESS-India.edu.in

 www.TESS-India.edu.in

http://www.businessballs.com/swotanalysisfreetemplate.htm
http://www.contactedgecrm.com/2012/03/09/crmimplementation-theeffectonusers-pt1/
http://www.shaunmayfield.com/1/post/2011/06/the-formula-for-change-dxvxfxclgtr.html
http://www.greatleadershipbydan.com/2009/01/beckhards-change-equation.html
http://www.mindtools.com/pages/article/newTMC_5W.htm


usrR̀o ij –f"V: vius fo|ky; esa ifjorZu dk dk;kZUo;u djuk

 www.TESS-India.edu.in 17 

Plant, R. (1987) Managing Change and Making it Stick. London: Fontana. 

Potts, R. and Lamarsh, J. (2004) Managing Change for Success. London: Duncan Baird. 

Whitaker, P. (1993) Managing Change in Schools. Buckingham: Open University Press. 

vfÒLoh—fr;k¡ 

rr̀h; i{k ä dh lkefxz;¨a v©j uhps vU;Fkk dfFkr d¨ N¨M+dj, ;g lkexzh fØ,fVo d‚eUl ,fVªC;w'ku-'ks;j,ykbd ykblsal d¢ varxZr miyC/k 
djkÃ xÃ gS: (http://creativecommons.org/licenses/by-sa/3.0/)A uhps nh xÃ lkexzh ekfydkuk gd dh gS rFkk bl ifj;¨tuk d¢ 
fy, ykblsal d¢ varxZr gh mi;¨x dh xÃ gS, rFkk bldk Creative Commons ykblsal ls d¨Ã okLrk ugÈ gSA bldk vFkZ ;g gS fd 
bl lkexzh dk mi;¨x vuuqdwfyr :i ls d¢oy TESS-India ifj;¨tuk d¢ Òhrj fd;k tk ldrk gS v©j fdlh Òh ckn d¢ OER 
laLdj.k ä esa ugÈA blesa TESS-India, OU v©j UKAID y¨x¨ dk mi;¨x Òh 'kkfey gSA

bl ;wfuV esa lkexzh d¨ iqu% ÁLrqr djus dh vuqefr d¢ fy, fuEu Lj¨r¨a dk —rKrkiw.kZ vkÒkj:

fp= 2: u¨LVj, Vh. foyk, vkj. ,oa Fkkmt+saM, ts. (2000)‘v Ý¢eodZ Q‚j ÇFkÇdx vckmV flLVEl psat’,bu foyk, vkj. ,aM Fkkmt+saM, ts. 
(ÃMh,l) jhLVªDpÇjx Q‚j d¢Çjx ,aM bQ¢fDVo ,tqd¢'ku: [Figure 2: adapted from Knoster, T., Villa, R. and Thousand, J. 
(2000) 
‘Aframeworkforthinkingaboutsystemschange’,inVilla,R.andThousand,J.(eds)Restructuringfor
Caring and Effective Education:] ihÇlx n ity Vqxsnj, i.̀la. [PiecingthePuzzleTogether,pp.]93–128A [93–128.] 
ckYVhe¨j, ,eMh: [Baltimore, MD:] i‚y ,p. czqDl ifCyÇ'kxA [Paul H. Brookes Publishing.]

fp= 6: Msoht+ vkj. (2012)‘lhvkj,e baIyhesaVs'ku–n bQ¢DV v‚u ;wtlZ (ikVZ 1)’,
http://www.contactedgecrm.com/2012/03/09/crmimplementation-theeffectonusers-pt1/ ls vuqdwfyrA 
[Figure6:adaptedfromDavies,R.(2012)‘CRMimplementation–theeffectonusers(part1)’,
http://www.contactedgecrm.com/2012/03/09/crmimplementation-theeffectonusers-pt1/.] 

d‚ihjkbV d¢ Lokfe;¨a ls laidZ djus dk gj Á;kl fd;k x;k gSA ;fn fdlh d¨ vutkus esa vuns[kk dj fn;k x;k gS, r¨ igyk volj 
feyrs gh Ádk'kd¨a d¨ vko';d O;oLFkk,a djus esa g"kZ g¨xkA 

ohfM;¨ (ohfM;¨ fLVYl lfgr): Òkjr Òj d¢ mu v/;kid f'k{kd¨a, eq[;k/;kid ä, v/;kid¨a v©j Nk=¨a d¢ Áfr vkÒkj ÁdV fd;k tkrk gS 
ftUg äus mRiknu ä esa fn v¨iu ;wfuoÆlVh d¢ lkFk dke fd;k gSA 
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