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as rape and murder However, as we have already noted, there are also gaps in 
officially recorded crime data. The value of using interviews and official data 
alongside each other in the same study is that there is the prospect of improving 
validity by balancing the strengths and weaknesses of different approaches, and 
by using data generated by one approach to check the data generated by another 
The combined use of different methods to study the same phenomenon, thereby 
'trading off' different strengths and weaknesses, is known as triangulation 

The final two questions associated with the reading are relatively easy to address. 
Shaw and Lobo's paper is essentially descriptive. it describes criminal careers 
within a particular cohort. However, the authors do suggest that the Offenders 
Index could be used in an explanatory fashion, perhaps to assess 'the effects of 
demographic changes in society on the incidence and prevalence of criminal con- 
victions, or the effects on re-conviction rates of changes in the courts' sentencing 
policy and practice and other changes in penal policy' (Shaw and Lobo, 1989, 
p.25). As with most of the research output of central government departments, 
and the Home Office in particular, this paper has no explicit theoretical input 
Hypotheses are not formulated at the outset for subsequent testing, nor is theory 
overlaid to provide post hoc explanations. The paper typifies what Young (1986) 
has described as 'administrative criminology', meaning that it is empirical, atheo- 
retical and policy-related. 

6 SURVEYING 
INTERACTIONS 
The primary aim of this unit is to extend our understanding of the varieties of 
social surveys by outlining ways in which a time dimension can be added to the 
research design: for example, by the use of time-series or trend designs and longi- 
tudinal cohort studies. However, a subsidiary aim is to demonstrate that social 
surveys can also vary in terms of the types of cases which they sample. 

The popular image of a social survey is of a form of research which samples 
individuals and collects data from and about them by means of interviews and 
self-administered questionnaires However, it does not have to be like that. It is 
perfectly feasible, and often highly desirable, to sample other units of analysis and 
to use other forms of data collection To illustrate this we can draw upon the work 
of a group of sociologists who were concerned with examining the ways in which 
the police resolve disputes Their research was conducted against a background of 
a whole range of issues which emerged in the 1980s, and developed during the 
1990s, concerning police policies and practices in dealing with the public (espe- 
cially ethnic minorities) and in relation to the collection of evidence and the sub- 
sequent disposal of offences known to the police. Two main strands can be found 
in the research. One of these concerns an analysis of ways in which police inter- 
vene in, and deal with, interpersonal disputes between two or more parties (for 
example, domestic disputes or disputes between neighbours). The main con- 
clusions of the researchers are cast in terms of the negotiation and bargaining 
processes into which police officers are drawn when called upon to resolve a 
dispute. The researchers analyse - often quantitatively - aspects of this process, 
as well as the end product of negotiation and bargaining. The end product is 
usually to 'negotiate nothing'. 

Disputes are downgraded and often 'lost' to, and in, the organization. 
This is, not least, because they are almost invariably taken over by the 
police and recast in terms of police expectations and prionties. Hence, 
among other things, victims are 'made absent' or even criminalized. 

(Kemp et al., 1992, p.118) 
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In other words, once the police are asked to intervene in a dispute they tend to 
set their own agenda by which the dispute is 'resolved', and this may have little to 
do with the complainant's wishes 

Methodologically, the principal form of data collection was field observation of 
interactions between police and disputants, supplemented by semi-structured 
interviews and analysis of internal police documents. This form of data collection 
is consistent with a theoretical focus on interactions and the negotiating and bar- 
gaining which takes place within them. The researchers accompanied relief and 
community constables in London and Surrey for three eight-hour shifts per week 
during the period of fieldwork. In all, they observed 1,200 encounters between 
police and public, of which 60 were classified as disputes Although the observa- 
tional methods used by the researchers are described as unstructured, field notes 
were organized and processed in such a way that made them amenable to 
elementary statistical analysis in order to produce basic cross-tabulations In this 
sense the data collection and processing were geared to the production of a 'rec- 
tangle of data' (see Figure 1) within which the cases (1.e rows) were disputes and 
the variables (i.e. columns) were key features of these disputes 

The second strand of the research also produced a rectangle of data but by means 
of a more structured approach. This strand was concerned with interactions 
between individuals and police officers after the individuals had been 'stopped' by 
the police. The main conclusion of the research is that black people (especially 
black adolescents) are more likely to be stopped by the police than white people 
for the same types of incidents The researchers also suggest that black people are 
stopped on more speculative grounds than white people However, their data 
indicate that there is no significant differential or discriminating police action or 
interactions subsequent to the 'stop' (or, as the authors put it, 'once a stop is 
underway') (Norris et a l ,  1992, p.210) The data were collected in a much more 
structured fashion than in the disputes research. The researchers joined routine 
patrols in inner-city London and observed 213 police stops involving 319 members 
of the public An observational schedule required each researcher to collect, in a 
systematic and formalized manner, data about three main features of each stop 
first, background variables - rank of officer, time of day, nature of incident; sec- 
ond, znteractional variables - manner of stopping, ways of processing, character- 
istics of exits from interaction, and third, actor variables - appearance, 
demeanour, sobriety. The team held regular meetings to discuss coding conven- 
tions with a view to improving inter-rater reliability. 

The data concerning each of the stops were coded and organized in such a way 
that made them amenable to analysis using a computer statistical package known 
as SPSSx (Statistical Package for the Social Sciences, version 10), the most popular 
statistical package available to social scientists. The basic analysis involved the 
production of cross-tabulations, mainly concerned with examining relationships 
between the ethnicity of the 'stopped' citizen and key features of the interactional 
process, subsequent analysis proceeded towards multivariate analyses whereby 
the relationships between a number of these variables were examined simul- 
taneously. 

Two key features of the above example add to our understanding of the varieties 
of surveys. First, the sampling units in surveys are not necessarily individuals, 
although this is often the case. The theoretical and methodological thrust of the 
study of disputes and of police-citizen encounters led to the sampling of interac- 
tions rather than individuals Indeed, the range of sampling units in surveys can 
be much wider than this and can also include institutions, social groups, commu- 
nities, geographical and administrative areas, and countries. Second, surveys are 
not solely reliant upon interviews with individuals or self-administered question- 
naires As we have seen, other forms of data collection - such as observational 
methods, structured and unstructured - can be used 

Documents and texts are further types of case that can also be sampled, and these 
are discussed in Unit 21, 'Critical Analysis of Text' A wide range of documents and 
texts is available, including diaries, letters, newspapers and other media, stories, 
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essays and other writings, biographies and autobiographies, and institutional 
documents and records. The systematic and quantitative analysis of such docu- 
ments is usually termed content analysis, and will be examined in greater detail in 
Unit 21. Here it is sufficient to note that content analysis is akin to the kinds of 
social survey we have already described in so far as it produces a rectangle of 
data The rectangle comprises a sample of cases (the rows) - newspaper edi- 
torials, for example - and items of information (the columns) about these cases. 
Where the documents are sampled over a period of time (say, newspaper edi- 
torials over a period of two years), a longitudinal element can be added to the 
design. 

Documents such as those listed above can be useful on a number of counts. For 
example, they do not suffer from the kinds of reactive effects which can be 
associated with interviews, in which subjects respond to the interview in a way 
they believe is expected of them, or in a fashion they think shows them in the 
most socially desirable light Further, for certain kinds of research questions, docu- 
ments, rather than individuals, are the most appropriate unit of analysis. This 
would be true, for example, of the question, 'How are street crimes portrayed in 
the tabloid newspapers in comparison with so-called "quality newspapers", and 
how has this changed over the past five years?' Documents are also helpful where 
researchers are denied access to individuals whom they might like to interview 
For example, in a study of the effects of imprisonment, analyses of letters sent by 
prisoners to their friends and relatives can replace face-to-face interviews when 
the Prison Department denies access to inmates Finally, surveys of documents 
play a vital role where respondents are dead! It is for this reason that documentary 
analysis is at the heart of historical research. It should always be remembered, 
however, that the range and value of documentary research is limited by the avail- 
ability of appropriate documents, and, of course, that documents are not totally 
immune from reactive effects. Such secondary sources are produced by people 
other than the researcher and for their own reasons, and it is often difficult to 
uncover these reasons and the ways in which they affect the contents of the docu- 
ments. 

7 CONCLUSION 
This unit has been concerned with examining the variety of surveys and their 
problems This examination has proceeded by establishing the one-shot cross- 
sectional design as a benchmark against which to judge variations in survey 
design, and as a means of illuminating the ways in which the weaknesses of the 
typical one-shot survey are the strengths of other designs. 

The one-shot cross-sectional design provides a relatively quick and cheap means 
of collecting data from large samples with a view to describing attributes of the 
population from which the samples are drawn. The fact that such a design rep- 
resents a particular slice through time means that it is not appropriate to an exam- 
ination of social changes and social trends. Repeated cross-sectional studies or 
trend designs, where data are collected from equivalent samples at different points 
in time, offer ways of overcoming this 'instamatic' feature of one-shot designs. In 
effect they increase the representativeness of surveys by sampling individuals and 
time. The British Crime Survey was used as an example of this. By taking equiva- 
lent samples at different points in time, trend designs permit an examination of 
social trends, say, in terms of crime and victimization However, because different 
individuals are chosen to represent each of these equivalent samples, there is no 
scope for examining changes to, or changes within, speclfic individuals Where 
the latter are the main research aim, alternative research designs need to be uti- 
lized. The one-shot design does provide one means of examining changes in par- 
ticular individuals and in the sample as a whole (or a sub-section of it) It does so 
by collecting retrospective data from individuals, say, about their past experiences, 
perhaps with a view to making inferences about the causal connection between 
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such experiences and contemporary attitudes and behaviours However, there are 
problems with the collection of retrospective data (for example, deficiencies of 
memory, and telescoping) as well as methodological difficulties in making causal 
inferences on the basis of statistical correlations established between variables 
about which data have been collected in a one-shot survey. What have been 
described as longitudinal cohort designs counteract some of the problems of col- 
lecting retrospective data and also provide a much stronger basis for making 
causal inferences about individual development and change However, longitudi- 
nal cohort studies are not without their own problems For example, they are 
time-consuming and costly and there is the danger that representativeness can be 
seriously affected by sample attrition. 

A number of points emerge from the preceding discussion and from the unit as a 
whole. All designs have strengths and weaknesses, so that it is inappropriate to 
refer to designs as being either 'right' or 'wrong'. Deciding on a research design is 
a matter of balancing a design's strengths and weaknesses in relation to the central 
alms of the research. These aims will have dimensions to them which will tilt 
research decisions in favour of one type of design rather than another. Typically, 
these dimensions include whether the research IS primarily descriptive or explana- 
tory; whether it is intended as 'instamatic' or longitudinal; whether the focus is on 
Individual development or social change; and whether the unit of analysis is the 
individual or something else, such as Interactions, social groups, or institutions 
There is, however, no perfect fit between what is methodologically desirable and 
what is possible in terms of research design. Deciding on a design is always a 
balancing act in which trade-offs have to be made between strengths and weak- 
nesses of different designs. What is more, such decision-making is not immune 
from the realities of scarce resources. Even if a perfect fit can be found between 
research deslgn and what is methodologically and theoretically desirable, import- 
ant questions of cost can intervene. For example, longitudinal studies may be 
desirable to study individual change and development, but their prohibitive cost 
may lead the researcher to the relatively quick and cheap one-shot design despite 
its flaws in relation to this form of research 

A further point to note is that research designs, or aspects of designs, do not 
represent rigid alternatives. Indeed, they can be brought together within the same 
study. For example, the Cambridge Study of Delinquency was primarily interview- 
based, but it also made use of secondary data relating to criminal records of sam- 
ple members. As in all research which brings together different design features to 
focus on the same problems, the intention was to balance strengths and weak- 
nesses and thereby improve validity Indeed, the pursuit of improved validity lies 
behind all research decisions It is by understanding the strengths and weaknesses 
of different designs, and by being inventive and creative in balancing these, that 
research can increase the validity of conclusions What is more, an evaluation of 
an already completed research study requires an understanding of the implications 
of design decisions and the impact they are likely to have had on the validity of 
conclusions The assessment of research designs and the evaluation of research 
reports are discussed in detail later in this course (in Units 10 and 22 respectively). 
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ANSWERS TO ACTIVITY 

ACTIVITY I 

(a) This is a clear-cut 'cross-sectional' or 'one-shot' survey single sample inter- 
viewed on a single occasion 

(b) This is a 'time-series' design or 'trend survey': repeated measures are taken 
over time, but on different samples. 

(C) This represents a panel study, involving repeated measures over time taken on 
the same sample. 

(d) See (e). 

(e) Like (d), this is a 'before-and-after' study, involving measurements taken 
before and after some event (The first, (d), is obviously the more effective of 
the two in terms of evidence of change, because the same subjects provide 
both sets of measurement.) These are the most minimal kinds of time sam- 
pling: you can think of (d) as a minimal panel study and (e) as a minimal 
time-series study 

(0 A cohort study (We tend to use the term 'panel study' when an adult sample 
is interviewed repeatedly, and 'cohort study' when a group of children or new 
entrants to, for example, an institution are 'followed up' repeatedly, but the 
basic design is the same.) 

(g) This is a cohort study combined with a trend survey A cohort is followed 
through, but the study also investigates samples of people corresponding to 
earlier points at which data were collected from the cohort. In the current 
example, this would control for the effects of changing history - the fact that 
different kinds of shoes have become available over the years at an affordable 
price. However, as you can see, it would be an expensive study to run: by the 
time the cohort reached the age of 30 we would need nine further samples to 
complete the design. 
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