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which is seen as determining where they will finish up in the power hierarchy 
(but the fact that socral background - class of origin - is part of this 'endow- 
ment' tends to be glossed over) The individual in turn is seen as made up of - 
'possessing' - qualities which are measurable and which enable us to compare 
one individual with another In the early forms of this discourse, the concern is 
with physical and, to a lesser extent, moral qualities, in later forms it centres on 
psychological qualities - mental abilities, emotional tendencies, degrees and 
kinds of motivation, the extent of types of learning, and so on During the period 
of industrialization a new 'knowledge base' grew up around this increasingly 
dominant view of human nature - what eventually became the disciplines of 
'individual' and 'socral' psychology Terms developed in which to describe the 
human subject, and concepts developed in these terms, which allowed the 
measurement of the subject's 'interior state' 

This leads us to the most important feature of the discourse, that ~t 1s mostly aimed 
at the management of the individual Mostly it posits human beings who are per- 
fectible or changeable or curable, by man~pulation of their qualities or attributes 
At the same time it assigns them their place in society by reference to these qual- 
ities or attributes Thus the activity of testing, however scientific in its form, is far 
from politically neutral It may form a ladder by which the able few transcend 
their class position, but for the majority it reproduces the structure of society 
unchanged 

To say this is not necessarily to criticize it or decla~m it as unjust, but to identify 
one of its functions, as an institution which permits upward mobility but tends on 
the whole to maintain the stability of the social system. It is nonetheless worth 
bearing these functions in mind, however, when carrymg out or assessing research 
into schooling or the testing of children; we should not suppose that work in 
these areas is ever quite politically neutral Indeed, the same point may be made 
of a much wider range of research topics - the criminal justice system, health, 
community care, income maintenance - all of which are rooted in existing social 
institutions which generate and are maintained by particular discourses, particular 
models of what people and the social order are like and what may be taken for 
granted about them 

4 POLITICS, IDEOLOGY AND 
RESEARCH 'STYLE' 
We have looked in the previous section at how theory, concepts and operat~onal- 
ized measures can embody ideologies or discourses - models of the world and 
of how questions about ~t are legitimately framed Thus a line of research can be 
so imbued with a particular (unacknowledged) world view that its conclusions 
must fall within that world view and reinforce or validate it In this section we 
shall look, not at particular theories which inform particular research programmes, 
but at the whole way in which research is conducted It has been argued, as we 
shall see, that the 'stance' which is adopted in research itself expresses (and serves 
to validate) a particular model of how the social world is and should be 

It has been argued that to adopt one research style or 'instance' in preference to 
another is an implicitly political act, because research styles are not neutral or 
interchangeable they embody implicit models of what the social world is like or 
should be like and of what counts as knowledge and how to get it. 

Methods and methodology are not simply techniques and rationales for 
the conduct of research Rather they must be understood in relation to 
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specific historical, cultural, ideological and other contexts when one 
ponders the questions - what methods will I use in my study? or, why 
was a certain method used for a glven study? - these are not slmply 
technical issues . 

(Reinharz, 1983, pp 162-3) 

In this final sectlon of the unlt we shall explore a common criticism of 'conven- 
tlonal' research as thls criticism has been developed by femlnist scholars and 
researchers, among others We should point out that the critlque is by no means 
specific to femmism, elements of ~t have been expressed over the last 20 years by 
researchers in a number of qulte disparate disciplines ' Nor are we arguing m this 
unlt that there 1s a distlnctlve 'femlnist research methodology' - and, indeed, we 
take rather different positions from each other on this issue Femlnist scholarship 
w one place, however, where Issues of politics and power in research have been 
particularly sharply developed, and the discussion which follows owes a great 
deal to it Two concepts of power will he involved in our discussion of thls schol- 
arship the direct power of the researcher over those researched, and the power of 
the researcher to 'set the agenda' of the research and declare and disseminate the 
results 

READING 
Thlnk about the Remharz quotation above and marshal your Ideas about what form such 
an argument m~ght take Then, for one author's verslon of a femlnlst argument, read the 
first part o f  Chapter 10, 'The value of quant~tat~ve methodology for femlnlst research' by 
Toby Epstern jayaratne, In the Reader - that IS, the ~ntroductory paragraphs and the 
sect~on on 'Femln~st cntlcrsm of the quantrtat~ve research process and quantltative 
analysis'. 

You should note that there are two separate (though related) issues lnvolved in 
the argument as Jayaratne expresses it Flrst, there 1s the criticism of quantltative 
research whlch conceives of itself as 'scientlfic', objective, value-free - the critl- 
cism of positivism whlch you met in Block 1 Feminists (and others) have argued 
that such research does not discover what the soclal world is hke, but rather 
imposes its own conceptual schema on to the social world A case in point would 
be the social mobillty research briefly discussed in Section 3 2 above, which 
declared women unimportant both for examining rates of social mobility over time 
and for theorizing about social mobillty (rather than dzscovemng that they were 
unimportant) Sociological theory defined women as dependent on male heads of 
households and therefore outside the concerns of class theory' Conversely, accept- 
ing that the social differences between men and women were natural (biological) 
and inevitable, sociology did not see sexual divisions as an area of sociological 
concern and defined the work that women dld in the domestlc sphere as of no 
sociological Interest Thus when Anne Oakley wanted to start research on house- 
work In the late 1960s, for example, she found ~t very difficult to find a supervisor 

and have the topic accepted, because housework was seen quite simply as some- 
thing trivial, not something which constituted any sort of sociological problem. It 
was a very common experience of women sociology and psychology students In 
the 1960s and 1970s (and often still is today) to find a disjuncture between 'expen- 
ence of the world and the theoretical schemes available to thlnk about ~t in' 
(Smith, 1974, p 71, large areas of their lives and much of what really concerned 

l ~ o r  a developed verslon emanatmg from human~stic psychology, for example, see 
Reason and Rowan (1981) - part~cularly the art~cles by Heron, Rowan, Reason and 
Parlett 

 or recent contrlbutmns to the debate, see Hammersley (1992) and the repl~es by 
Ramazanoglu and Gelsthorpe In the same journal Issue 
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them were declared non-existent, trivial, peripheral, not on the agenda for 
research or theory 

Feminists and others have argued that methods whose strength lies in the testing 
of theory are not suitable tools for research intended to develop new theory 
Quantitative research 1s deslgned to obtain answers to researchers' questions, it 
does not yield an understanding of people's lives in depth nor, generally, leave 
space for them to Indicate what they regard as the important questions Quantitat- 
we methods typically isolate 'variables' for study, independent of the context in 
which they make sense and the sense whlch is made of them in that context 
'Concepts, environments, social interactions are all simplified by methods which 
lift them out of their context, stripping them of the very complexity that character- 
ises them in the real world' (Parlee, 1979, p 131) Such criticism led to a call for 
relatively unstructured, qualitative methods which will 'take women's experience 
Into account', explore the basis of women's everyday knowledge, let women 
'speak for themselves' without the prejudgement and prestructurlng of prior 
theory 

I-'ositivistic science itself may reasonably be seen as expressing a discourse, a 
model of what truth is and how it is to be ascertained The 'rules' of the scientific 
dlscourse are that disputes are settled on the basis of evidence and loglc - 
evidence In the form of careful, repeatable measurements whose relevance to the 
dispute can be readily justified, and loglcal argument from that evidence to a con- 
clusion These are the dominant 'rules of truth' m our current culture - the 
'respectable' grounds on which arguments may be won To say that something 
expresses a discourse is not to say that it 1s wrong, everything expresses some 
discourse, is framed according to some set of rules The force of the scientific 
dlscourse, however, is to divert problematic issues from the arena of political 
debate - to 'depoliticize' them 'Science' is not just a body of knowledge acqulred 
for its own sake, but the basls of techniques which are used to solve problems By 
accepting that certain kinds of issue are amenable to scientific solution - 'matters 
of fact' - we empower experts both to act on our behalf and ultimately to deter- 
mine what our 'best interests' are A part of the control whlch this establishment of 
expertise exerts is achieved 

by taking what 1s essentially a politlcal problem, removing it from 
the realm of politlcal discourse, and recasting it in the neutral language 
of science Once this is accompllshed the problems have become tech- 
nical ones the language of reform is, from the outset, an essentral 
component, Where there [IS] resistance or failure thls [is] con- 
strued as further proof of the need to reinforce and extend the power 
of experts 

(Foucault, 1982, p 196) 

The second criticism which feminists (and others) have raised is that much 
research is exploitative and oppresswe - that it consists in a researcher with 
power controlling and manipulating 'subjects' for whom a better term might be 
'objects' (This critlclsm 1s not confined to quantitative research, conventional par- 
ticipant observation research and 'unstructured' Interview studies also come under 
fire ) Jayaratne points out that the process of research has been likened by some 
feminist scholars to the process of rape 'the researchers take, hlt, and run They 
Intrude Into thelr subjects' privacy, disrupt their perceptlons, utllize false pre- 
tences, manipulate the relationship, and give little or nothlng in return. When the 
needs of the researchers are satisfied, they break off contact with the subject' 
(Remharz, 1979, p.95) This research is criticized for the way it exercises power 
over its 'subjects' A further criticism, however, mlght concern the power of the 
researcher to determine what is important in the situation, what needs research- 
ing, what the problem is Here again the 'conventional' researcher has near-total 
autonomy and those who are researched may have little Input (particularly in 
quantitative research) 

These two criticisms have led some feminists and other researchers to call for fully 
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collaborative research and the displacement of 'the researcher' from the control of 
the research process - or even, sometimes, for the abandonment of research in 
favour of participation in social action As Maria Mies argues in the Reader chapter 
you read during your work on Block 1 

The vertical relationship between researcher and 'research objects', the 
view from above, must be replaced by the vzew from below 

the hierarchical research situation as such defeats the very purpose 
of research it creates an acute distrust m the 'research objects' It has 
been observed that the data thus gathered often reflect 'expected 
behaviour' rather than real behaviour 

[However,] Women, who are committed to the cause of women's liber- 
ation, cannot stop at this result. They cannot be satisfied with giving 
the social sciences better, more authentic and more relevant data The 
ethical-political significance of the view from below cannot be 
separated from the scientific one 

The contemplative, uninvolved 'spectator knowledge' must be replaced 
by actzve partzczpatzon zn actions, movements and struggles 
Research must become an integral part of such struggles 

(Mies, 1983, in Hammersley, 1993, pp 68-9) 

READING 
Now read the rest of Jayaratne's art~cle and see what she herself 1s proposing Does ~t 
avo~d the two cr~t~cisms outlmed above? 

What Jayaratne is proposing is a 'compromise position' Broadly, she supports the 
value of qualitative data, but she advances quantitative methods as useful for test- 
ing propositions, as 'objective' in the sense that they are less open to challenge on 
the grounds of personal bias in interpretation, as covering a wider range of 
informants quickly, and therefore as more convincing to policy makers It is insuf- 
ficient, after all, that the results of feminist research be plausible to feminists, or 
indeed to the wider academic community, if they are directed at a change of pol- 
icy, then they must also be plausible to politicians, administrators, local govern- 
ment officers, head teachers, industrialists and others of similar standing For 
example. 

suppose that a researcher is interested in why some women find it 
difficult to return to work A quantitative researcher might ask 
respondents to indicate the importance of various reasons Quantitat- 
ive analyses could produce statistical evidence that most women feel 
that lack of good jobs is the most important reason 

A qualitative researcher exploring the same issue might ask women 
why it was difficult to return to work Many reasons might be given 
and analysis without quantification might indicate that poor job possi- 
bilities was a major one However, the analysis would be more subject 
to debate and thus personal judgment 

Uayaratne, 1983, in Hammersley, 1993, p 118) 

(Note also, on the next page of the article, the example of sexual harassment) 

This position, or one slightly modified from where Jayaratne leaves it, would be 
quite compatible with the first of the two lines of criticism. There is no reason 
why quantitative methods should not be used as sensitively and openly as quali- 
tative ones, providing the basic qualitative work has already been done In 
Jayaratne's example, people's attitudes and commitments would need to be 
explored in a less structured way, beforehand, if researchers' theoretical concep- 
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tions were not to be imposed in place of the informants' opinions and attitudes 
Once this has been done, however, it is quite possible to derive a list of reasons 
from the data and get a wider sample of women to say which they think is the 
most important It is probably this questlon of the 'wider sample', however, which 
gives quantitative research its plausibility, not the fact that it counts heads Very 
few researchers would actually do an 'unquantified' analysis even of qualitative 
data we would be saying that most, or more than hag or some, or a few of the 
sample came up with a given reason. Better still, we would probably say what 
percentage of the sample came up with it - to know that 51 per cent of the 
sample, or 99 per cent, came up with a particular reason is more informative than 
just knowing that a majority did so Using qualitative approaches we would not, 
however, be able to argue convincingly from the proportion of the sample giving 
a response to the proportion of the population likely to gwe it, because we would 
be unlikely to have a sample that was plausible as representing the population 
well Survey techniques 'do representation' better and are therefore more convinc- 
ing in this respect 

An alternative, of course, would be to educate policy makers to the value of quali- 
tative research, and, indeed, such research is much more acceptable to them now 
than it would have been a decade or so ago. Indeed, it might validly be argued 
that Jayaratne is mlstaken about the influence of such research on policy Poli- 
ticians in Britain now generally accept that policies of community care place a 
heavy and often unacceptable burden on 'informal carers', who are mostly wom- 
en The research in this area has mostly been qualitative in nature, and its influ- 
ence has to a large extent been grounded in the immediacy and power with 
which qualitative accounts are able to convey the 'feel' of a situation to the reader 
- the experience of caring for a dependent relative twenty-four hours a day, 
seven days a week, fifty-two weeks a year Qualitative research certainly appears 
to have some impact at the level of individual practitioners Much of the research 
on women's experience of childbirth has been qualitative In nature, and the 
changes that have occurred In medical practice over the last fifteen years suggest 
that it has influenced even doctors, a group notoriously resistant to any research 
whose results cannot be cast in terms of numbers 

We are not sure that Jayaratne comes to grips with the second criticism at all She 
sidesteps it to some extent by pointing out that the object of feminist research is to 
benefit women and arguing that research which is convincing to policy makers is 
more likely to bring about benefits Her idea of research is 'conventional' rather 
than 'collaboratlve', however She has a researcher interested in a problem who 
goes out to do research on informants, not a researcher sharing on equal terms 
the tasks of doing research and bringing about a social change that the other 
partlcipants want brought about (Again, we should note that this second criticism 
is not confined to feminists, though we have used a feminist example to illustrate 
~ t ,  but may be found among a wide range of different kinds of researcher.) 

ACTIVITY 7 0 
What problems do you see w ~ t h  the 'collaboratlve' approach t o  research? Spend a few 
mlnutes thlnklng about how ~t could be put Into operation and what the lmpllcat~ons 
would be for the researcher and the research. 

Four problems occur to us 

1 We are inclined to think that adoption of a fully collaborative stance as an 
ethical imperative would abolish research into 'theory' and the use of research 
as an aid to scholarship and the development of ideas If researchers are to 
avoid 'using' people for the researchers' purposes and confine thelr attention 

to helping to solve partlcipants' problems, then all research becomes applied 
research It is not clear, even, whether the researcher can initiate the research, 
or whether he or she has to walt to be 'commissioned' 
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2 The adoption of a fully collaborative stance probably abolishes the role of 
researcher altogether If the researcher is in no 'privileged' position - has no 
particular say in the planning of the research, no particular 'ownership' of the 
data, no special rights to use the material for, for example, publication - then 
it is difficult to see what he or she brings to the situation other than technical 
knowledge Now, one may argue that researchers make their name and their 
living from studying the problems and miseries of others, and that the abol- 
ition of the role would be no bad thing, but one has to be clear that this is 
one possible consequence of this line of argument We cannot take an auth- 
oritative position on this issue, as academics, we find it difficult to argue for 
the abolition of the academic role. 

3 Most important of all, it is not clear that full power sharing is possible, even in 
principle. In the extreme version of the collaborative stance, all participants 
are to be equal, and the researcher's knowledge gives him or her no special 
position but has to be shared 'Informed consent', in this position, involves the 
sharing of knowledge and experience so that all participants have the same 
power of understanding Arguably, however, this would mean putting all par- 
ticipants through the same history of academic and research training and 
experience as the researcher has undergone, which is impractical and would 
not be desired by the participants To the extent that it is not done, the power 
of knowledge necessarily remains with the researcher 

4 There is also the question of whom the researcher is collaborating with and 
who has given 'informed consent' Research often involves several groups, 
where interests may not be the same, collaborating with one group may even 
reinforce power relationships, even if the research is intended to benefit all 
groups involved For example, collaborative research with social workers into 
their practice still leaves the clients as research 'objects'. 

We raise these objections not to decry the collaborative stance - we think that 
those who advocate it have alerted us to some very important ethical consider- 
ations, and that research should be strongly influenced by them - but to suggest 
that there are no easy answers to ethical and political dilemmas, in research as in 
most walks of life 

Returning to Jayaratne's article, we should note - remembering the discussion in 
Block 1 - that even the 'socral policy' position which she adopts is a departure 
from straightforward realism and accounting research successful to the extent that 
it makes credible claims to having discovered truths If the main aim of research is 
influencing public policy, then it must be judged on its utility, not its truth. In 
Jayaratne's terms, research is valuable to the extent that it influences policy, and 
this must be the main basis of evaluation Our own position, and the position 
adopted on the whole throughout this course, would be that a particular article or 
book or presentation might be judged effective or ineffective according to whether 
it has desired effects on its target audience, but that the question of the truth or 
falsity - the credibility - of the conclusions is a prior and, in some ways, a more 
important one 

5 CONCLUSION 
In this unit we started with how concepts are expressed within research studies 
and research reports, and that is also where we have finished, but considerable 
conceptual ground has been covered in the process In Section 2 we looked at 
how four 'concepts' of increasing conceptual complexity are operationallzed in 
quantitative research achievement, intelligence, personality and the structural vari- 
able of social class For this purpose we took it for granted that these four vari- 
ables 'exist' in some sense which is difficult to define but unproblematic, and that 
the problems lay in how to measure them In Section 3 we looked at the back- 
ground, history and usage of three of the variables to examine how the concepts 
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have grown up, not as academic abstractions but as ways of describing the social 
world for particular purposes We discovered that socral construction is an aspect 
of their 'existence'. that they arise from certain theories or ideologies or dis- 
courses/world models and incorporate the assumptions implicit in their origins 
The 'grand abstractions' of socral science are not 'existent things', but ways of 
describing and abstracting from and characterizing the real 'existent things' - 
people and their social relations - and the notion that they might be constructed 
for a purpose, and deliberately or unwittingly incorporate theories about the social 
world, should come as no surprise In Section 4 we looked at our own usual way 
of conceptualizing research as an activity and found that even here taken-for- 
granted assumptions about the nature of the social world and the proper ('natural', 
'inevitable') way that power and knowledge are distributed are built into the way 
the enterprise is conducted and can shape the outcomes 

In other words, in looking at research papers or conducting your own research 
you need to be sensitive to the 'taken-for-granted' Taken-for-granted ways of con- 
ceptualizing a problem area (or even taken-for-granted ways of conceptualizing 
aspects of social behaviour as 'belonging' to certain problem areas) shape how the 
problem is formulated, which restricts what can conceivably come out as results of 
any study undertaken (Even more interesting, perhaps, is the way that disciplines 
and applied areas declare some questions to be 'real' problems and others as 
peripheral, trivial or 'not on the agenda' Some selection has to be made - not 
everything can be researched - but we have shown that the omissions sometimes 
add up to a systematic exclusion of some set of interests or points of view) The 
question as to the kinds of people who do and should appear in the sample, 
again reflects a model of the social world with respect to the problem which has 
been formulated, as does the method of data collection adopted, the form of 
analysis chosen and even the form in which we choose to promulgate results and 
conclusions In a sense, this is not a criticism, because it is a general statement 
about all conceivable research projects and all conceivable research reports It is 
not possible to work in a vacuum; at the same time as some aspects of a situation 
are problematized, others must be taken for granted However, an important 
aspect of the conduct of research, and an even more important aspect of reading 
research reports, is thinking about precisely what has been taken for granted and 
how it affects the conclusions 

The point has also been made that the use of existing and accepted methods of 
research, grounded in the 'knowledge base' of a discipline, may sometimes 
amount to taking sides in a potential dispute We have used social class as an 
example of how gender issues may be prejudged, and intelligence and attainment 
as examples of implicit and (sometimes) unconscious prejudgement of issues 
related to 'race' and social class It is inevitable that most research will proceed 
along established lines and within established paradigms - we cannot for ever 
question everythzng - and it is true that to use 'unconventional' methods and 
theoretical bases is equally to take sides We need where possible, however, to 
identify what is being taken for granted in the methods we use and the disciplin- 
ary knowledge in which they are grounded 

This unit has used a fairly small range of examples - research into social class, 
intelligence and achievement - to make its points The overall 'message', how- 
ever, is that all research can be viewed from this kind of perspective and is open 
to this kind of critique A major debate in research on the criminal justice system, 
for example, has been the ways in which social class is ignored or hidden or 
taken for granted in its analyses Research on families, health and community care 
is rightly, some would say, attacked for the way in which it tends to take for 
granted a particular set of relations between the genders and across the gener- 
ations Feminist research into the position of women is attacked for its tendency to 
ignore the important dimension of ethnic origins It is always a relevant form of 
critique to uncover the buried assumptions taken for granted by a piece of 
research, if only to show that they make no difference to the credibility of the 
conclusions - that a relevant political issue is not prejudged by the methods 
employed 
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ANSWER TO ACTIVITY 

ACTIVITY 2 

The numbers represent the number of items of a denomination of pre-decimal 
English currency which go to make up the next largest item, before farthings were 
abolished 

2 farthings make a halfpenny 

2 halfpennies make a penny 

3 pennies make a threepenny piece 

2 threepenny pieces make a sixpence 

2 sixpences make a shilling 

2 shillings make a florin 

Adding another sixpence makes a half-crown 

2 half-crowns make a crown (not in general circulation and minted only for 
special occasions, but legal tender) 

2 crowns make a ten-shilling note 

2 ten-shilling notes make a pound note 

5 pound notes make a five-pound note 
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