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of research one has to reconstruct the activity of the researcher, to imagine what 
he or she was trying to do and how that task was tackled, though, of course, how 
far this is possible will depend on the information available about the research 
process 

In this unit we shall look in some detail at the process of analysing unstructured 
data This should enable you to get a clearer sense of what is involved In qualitat- 
ive data analysis and also, perhaps, make more effective the dialogue you engage 
in when you read texts employing this sort of analysis 

3 TYPES OF QUALITATIVE 
DATA ANALYSIS 
There is considerable divers~ty w~thin qualitative research in approaches to data 
analysis One major source of variation is the character of the intended product 
Unit 3/4 identified several different types of argument that were to be found in 
research reports definitions, descriptions, explanations, predictions, evaluations, 
prescriptions and theor~es All of these, with the exception of definitions, can also 
be endproducts of research Thus, some research is largely descriptive in charac- 
ter for example, involving the production of a narrative account of some series of 
events. It is rare for a whole research report to take this form, but there are some 
examples that come close to this A striking one is Susan Krieger's account of the 
life of a radio station Here is her summary of the study 

The study was begun in 1972 and cons~sted of eleven months of inter- 
viewing persons involved with the station, obtainmg documentary evi- 
dence from them and from other sources, visiting the station, and 
listening to it The next two years were spent in writing a text which 
described a process of cooptation in the life of the station over the 
years 1967-72 The station had been closely associated with the Sum- 
mer of Love in San Francisco in 1967. It was thought to have been the 
first hard rock 'hippy' radio station in the country In the five years 
since, it had become increasingly commercial, professional, and suc- 
cessful, and was frequently criticized for having sold out to the estab- 
l~shment 

(Krieger, 1979, pp 167-8) 

Sometimes qualitative research produces narratives which document the course of 
the research project itself, rather than a sequence of events independent of the 
researcher. An interesting journalistic example of this is John Cornwell's book on 
the death of Pope John Paul I (Cornwell, 1990) Here is how his book starts, 

On a morning late In October 1987 I set out for the Vatican from a 
hotel on the Via Vitelleschi close to the Caste1 Sant' Angelo It was 
warm for the time of year and I felt exhilarated as I turned from a side 
street to view the grandeur of Samt Peter's Basilica in misty sunlight 
from the Via della Conciliazone, the ceremonial route that sweeps 
grandly from the Tiber to Saint Peter's Square The tourists had mostly 
departed and the pavements were empty except for those famil~ar fig- 
ures of Catholic offic~aldom, the Roman clergy Square-shaped, wearing 
black cassocks and raincoats, th~ck-soled shoes, black berets, bespecta- 
cled, they moved ~mpassively, separately, yet all at the same dogged 
pace towards their destination, the Vatican City To the children of 
Rome they are known as bagarozzi - black beetles 
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I began to walk In the same dlrectlon as the priests, towards the 
smallest state in the world, and perhaps the most secretlve 

My appointment was w t h  one Archbishop John Foley, President of the 
Commission for Social Communications, an officral Vatican medra and 
pubhc-relations office I had been instructed by his secretary to report 
at the gate known as the Arco delle Campane, on the left of Saint 
Peter's Basilica One of the two Swiss Guards beneath the arch stood 
with halberd presented as the other approached me his gingery hair 
shorn to the skull, wide m hls bulky cloak He saluted and walted for 
me to speak, solidly barring my way On telling him the nature of my 
errand, he cried out gutturally, 'Permlsslons officer' and waved me 
through the gate and to the left of the archway 

(Cornwell, 1990, p 3) 

Almost the whole of Cornwell's book takes this narrative form This 1s very rare In 
s o c d  research, but it is not uncommon to find stretches of narrative commentary 
reporting the experiences of the researcher. (You may remember that Maurice 
Punch's article 'Observation and the police', which you read for Unit 12, begins in 
this way) Furthermore, it 1s quite common these days to find so-called 'reflexlve 
accounts' or 'natural histories' of particular studles written by researchers One of 
the first and best known 1s Whyte's account of his research on various aspects of 
the Italian-Amencan community of Boston's North End m the 1940s (Whyte, 1981, 
see also Boelen, 1992, Whyte, 1992) Such reflexlve accounts of the research pro- 
cess may, of course, be an important source of information relevant to the assess- 
ment of studies' findings (You will find lists of reflexlve accounts of research in 
Hammersley and Atkinson, 1983, and in Walford, 1987 ) 

There are other sorts of largely descriptive research Some 1s focused on the way 
In which discourse (verbal interaction or wntten text) is patterned (see Potter and 
Wetherell, 1987) Discourse analysis is becoming increasingly common in soci- 
ology and socral psychology, and In other areas too, and it takes a variety of 
forms. It may be concerned wlth mundane features of everyday life, for example, 
wlth the way that turn-taking 1s organized in conversations Other work 1s con- 
cerned -71th presuppositions built into what is said or written by some individual 
or group For example, Schegloff (1971) looks in detail at the process of giving 
dlrections to those unable to find thelr way He notes how the character of the 
directions given is context-sensitive ~t is affected, for Instance, by the location in 
wh~ch  the dlrections are bang  glven and by the g e o g r a p h d  knowledge that the 
recipient is assumed already to have Other dmourse analytical work focuses on 
more controversial areas Thus, Billig (1991) has looked at the way that different 
'ideologies' come into confllct in discourse surrounding, for example, medmne 
and soclal work 

Another distmctlve form of largely descriptive qualitative research, this time in cul- 
tural anthropology, is devoted to documenting the array of concepts used by a 
particular group to deal with some aspect of their experience This approach is 
sometimes referred to as ethnosemantlcs. 

READING 

You should now read 'The ethnograph~c study of cognltlve systems', by C 0. Frake, whlch 
1s reproduced In Offprints Booklet 4. In thls article, Frake provldes an outllne and ~llus- 
trat~on of the character~st~c approach of ethnosemantlc lnvestlgatlon. 

Ethnosemantics is directed towards producmg a detaded account of the array of 
concepts used by a particular group of people to make sense of thelr envlron- 
ment Much qualltative research takes this as part of its focus qualltative 
researchers often place great emphasls on the importance of understanding the 
perspectives of the people they are studymg However, normally they seek to do 
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th:s simply by listening for the categortes that people use in tnformal talk or inter- 
views, rather than by ustng the rather more structured elicitatton devices favoured 
by ethnosemanticists Equally Important, they generally do not restrict themselves 
to descrtption of people's perspectives, bemg also concerned with the causes and 
consequences of these. And, often, they do  not draw a sharp disttnction between 
description, explanation, and theory development, so that much qualitative 
research seems to be atmed at producing all three kinds of product simultaneously 
(Hammersley, 1992, ch 1). 

READING 
At this point, you should read the artlcle 'Streetcorner encounters', by Maunce Punch, 
whlch IS to  be found In Offpnnts Booklet 4. Thls comes from the same book as the 
reflexwe account of th~s research by Punch which you read for Unit 12. It wlll give you a 
sense of the kind of product that much qualitative research generates, combining descnp- 
tion, explanat~on and theory. 

4 THE PROCESS O F  
ANALYSIS 
In this section we shall look at what is actually tnvolved in dotng qualttattve analy- 
sis, focusing on what 1s the most commonly used set of procedures, often referred 
to as grounded theorizing, which was dtscussed by Henwood and Pidgeon tn the 
article you read earlier A common concern in qualitative data analysts, and 
espectally in grounded theortztng, is the identification of the perspecttves of vari- 
ous groups of people tnvolved tn a setting, the documentation of the problems 
that they face m their lives, and the description of the strategies that they have 
developed to deal with those problems Thts provtdes a general framework for the 
analysis, but the substance must come from the data 

4.1 DATA PREPARATION 

Of course, data are rarely obtained in an tmmediately analysable form - usually 
they must be prepared before analysis can begin. The need for data preparatton is 
most obvious with audio- and video-recordings Whtle listening to or watching a 
recording is a good way to familtarize oneself with the data, for the purposes of 
analysis it is usually necessary to transcribe recordtngs, or at least to produce a 
summary and index of what 1s on them, a task which is, of course, quite ttme 
consuming 

Audio-cassette I ,  Side I ,  begins with an ~ntroduction by Roger Sapsford which is followed 
by a recording of an interview between Senga Bond and Lynn Sadler, a sister on a medi- 
cal ward in North Tees Hospital You will be carrying out an analysis of this interview 
later Here we want you to transcnbe the opening section of the interview, down to 
where Senga asks Lynn to descnbe a patrent when she or he is poorly Do this now 

Please do not look at the transcnpt contained in the Audio-Visual Handbook before doing 
t h s  Once you have finshed transcnptlon of thls sectlon, however, look at the transcnpt 
In the Handbook and compare it with yours, Identify the divergences and think about 
why they have occurred. 


