
UNIT 22 PRODUCING AND EVALUATING REPORTS 

value of the new knowledge that the research has added But the report does not 
usually contain all the evidence which may be required to evaluate the research 
on which it is based In this unit I shall be looking at ways in which a research 
report, rather than the research itself, contributes new knowledge, and whether 
that new knowledge is of value 

The same criteria cannot be applied equally to every kind of research report the 
purpose and function of the report have to be taken into account The weight 
given to different criteria for evaluation of research reports varies with the factors 
relating to researchers' situations and the editorial possibilities and constraints The 
next section of this unit aims to expand on these points by distinguishing five 
different types of 'research report' - theses or dissertations, articles published in 
academic journals, reports to the management of an organization, reports of stew- 
ardship and reports made in the 'public interest' These types of report differ in 
the situation and motivation of the researcher(s) or producer(s), the nature of the 
target audience and the nature of what might loosely be termed 'editord 
constraints' 

Section 3 and the later sections of the unit aim to discuss criteria used in evalu- 
ation and the weight that might be given to different criteria in the evaluation of 
different kinds of research report I discuss criterra associated with assessing the 
originality of the report, matters of presentation and how a research report can be 
evaluated for consistency with other evidence Section 4 discusses the factors 
which determine the influence of a report Finally, Section 5 summarizes by look- 
ing at the range of factors that should be taken into account by making a kind of 
check-list that researchers, as well as evaluators of reports, could well have at their 
elbows 

READING AND ACTIVITY I 

m Now read the followrng three research reports. 

U Reader, Chapter 7, 'Towards a methodology for femrnrst research', by Marra Mres. 
Sectron Ill and the Postscnpt (pp73-82) 

Offprrnts Booklet 2, 'Workrng wrth women's health groups: the communrty health 
movement', by Jean On; and 

Offpnnts Booklet 2, 'Health vrsrtors' and socral workers' perceptrons of chrld care 
problems', by Robert D~ngwall and Susan Fox. 

As you read, thrnk about the followrng questrons: 

How would you descrrbe the target audrences for these reports? 

How does thrs appear to  have rnfluenced the form of the reports? 

Bnefly make a note of your responses before consultrng my answer at the end of the 
unrt 

2 FORMS OF REPORTING 

2.1 THE PhD THESIS 

The PhD dissertation or thesis is sometimes put forward as the ideal form of 
report for the evaluation of research Like all reports, it is distinguished from other 
research reports by the situation of the researcher, the nature of the content and 
the nature of the target audience, but the research is done by an individual, rather 
than by a group of people as is often the case with other kinds of research The 
thesis covers work which has been carried out over a number of years, and a 
major part of the motivation in conducting the research is to obtain an academic 
qualification The immediate target audience is two or more examiners who are 
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expert in areas which are closely related to the subject matter of the thesis. The 
language used in the thesis may be that considered appropriate to specialists In 
the area, although these days examiners generally expect a clarity of exposition 
suitable for other academic readers who are not specialists in the area 

The rules for the content and presentation of a PhD thesis are individual to each 
university or teaching institution, but the general character of theses is standard 
The thesis must include a review of the literature relevant to its subject matter The 
content is expected to be original in a significant way and to demonstrate the com- 
petence of the researcher to conduct independent research, which usually means 
that the thesis must contain some collection of new material (of the kind which 
forms the focus of this course) as well as giving an analysis of the existing literature 
and other readily available information The candidate, or student, must be able to 
defend the content of the thesis under examination by the expert examiners 

The candidate's principal concern is likely to be with the research itself and he or 
she may see the regulations on thesis content as requiring conformity to 
bureaucratic standards (e g in matters such as layout and the citing of references) 
and the acquisition of new skills relating to matters such as word processing and 
the reproduction of diagrams The writing of the thesis itself may sometimes seem 
an unwelcome diversion from the conduct of the research, but the writing up 
should, in fact, be seen as an integral part of the whole process Indeed, the PhD 
thesis gives more scope for the researcher to do justice to the presentation of the 
research results than any other form of publication Thus the form of the thesis 
can be regarded as ideal for the presentation of research results for evaluation 
because it has been established przmarzly for the evaluation of the research and 
the researcher. 

Phillips and Pugh (1987), writing under the title How to Get a PhD, identify four 
elements in the conceptual form of the PhD thesis - background theory, focal 
theory, data theory, and contribution 

A review of the literature is the standard way of demonstrating knowledge of 
the background theory It is an attempt to identify the framework within 
which the research has been conducted. It defines the current state of knowl- 
edge in the subject area of the thesis Typically, this review in a social research 
thesis would include reference to published statistics and other readily avail- 
able data as well as studies relevant to the subject area 

By focal theory is meant an explanation and justification for focusing on the 
particular research which has been carried out. This element must identify 
clearly the nature of the subject matter of the thesis. It should, typically, 
describe and analyse the setting to identify the nature of the problem area, 
examine relevant arguments in the literature, articulate the hypotheses which 
may be tested, and indicate the use which is to be made of data to test the 
hypotheses 

The data theory component is concerned with the appropriateness and 
reliability of the data used. This component gives the justification for collect- 
ing the material on which the research is based, for using this and other 
material, and for the way in which it is used in the research 

The findings, or results, of the research are normally a central component of 
every research report, though Phillips and Pugh use the term 'contribution' to 
cover, not just the findings of the research, but also an explicit evaluation by 
the student of the signijcance of the findings The contribution should dis- 
cuss the significance, limitations and implications of the findings or results and 
so aim to Identify the addition to the existing stock of knowledge which the 
research has made 

These four elements are seen by Phillips and Pugh as giving the conceptual form 
of the PhD thesis in all kinds of subject matter, not just the socral sciences This 
conceptual form is distinguished from the structural form The nature of the struc- 
tural form can be indicated by a set of chapter headings such as Introduction, 
Literature Survey, Methods, Results, Discussion, and Conclusions 
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It should be noted that the presentation of research results is a relatively minor 
part of both the conceptual and structural forms of a PhD thesis The thesis 
requires the candidate to explain, justify and evaluate, in full, the research work 
he or she has carried out over a number of years The job of the examiners is, in 
effect, to validate the evaluation which the candidate should have already made In 
the thesis 

The proper evaluation of research, in other words, should consider a number of 
factors in addition to the results. The requirements of the PhD thesis as a form of 
report include the justification of the research, the quality of the materd used, the 
limitations and implications of the research and, especially, the relationship of the 
results to the existing stock of knowledge These requirements aim to provide a 
basis for the evaluation of the research and give the PhD thesis its distinctive 
character: other types of research report are not designed to provide as full a basis 
for evaluation of the research on which they are based 

Such requirements also determine the main characteristics of PhD theses Theses 
are usually carefully argued and can be expected to score highly on coherence 
and consistency They are complete and comprehensive and can include as 
appendices copies of documents which are crucial to the research - such as a 
copy of the questionnaire which has been used in a survey They can also be 
expected to be well referenced, with clear indications of those ideas, points of 
evidence and arguments which belong to the author/candidate a rd  those which 
belong to other authorities The conclusions will be expected to demonstrate the 
'contribution' of the research findings to the existing stock of knowledge and will 
therefore focus on developments in theory rather than on, for example, the social 
significance of the findings Theses are generally written in a style which is intelli- 
gible only to an academic audience 

Ib/ ACTIVITY 2 
Before you cont~nue, make a br~ef note on whether you thmk the PhD thes~s 1s the  deal 
form of research report for evaluat~on. 

You w~l l  find my answer at the end of the unlt. 

2.2 ACADEMIC ARTICLES 

A PhD thesis may be several hundred pages long, but the typical article in an 
academic journal may be only a few pages Normally, articles will report on only 
part of the findings of a research project or survey, otherwise they have much in 
common with PhD theses For example, articles in academic journals are expected 
to make a significant addition to knowledge in their field, and part of the motiv- 
ation of the writer is usually academic advancement Articles are also expected to 
be properly referenced - to list all the sources to which reference is made, in a 
form which makes it possible for others to locate them 

Articles submitted to prestigious journals which receive more submissions than 
they are able to publish are subject to a rigorous review-by-peers procedure The 
author is expected to submit several copies, and the editor deletes the name of 
the author, and any other identifying information, from these and sends them for 
review to individuals who are regarded as being expert in the area of the subject 
matter of the article The editor is then able to decide, partly on the basis of com- 
ments made by these referees, whether the article constitutes a significant addition 
to knowledge in the area and is therefore worthy of publication 

The target audience of such articles comprises academics However, the sheer vol- 
ume of academic publication means that the many articles written have compara- 
tively few readers UNESCO'S World List of Soczal Sczence Periodzcals (UNESCO, 
1991) includes 4,500 titles - starting with the ASWE4 Journal for Soczal Work 



UNIT 22 PRODUCING AND EVALUATING REPORTS 

Educatzon zn AJrzca (published in English and French in Addis Ababa) and endlng 
wlth Zzmbabujean Hzstog~ (published In Harare) 

Table 1 Serial publications in selected social science subjects in 1970 

Subject Number of serials 

Social sclence general 236 

Anthropology 70 

Economics 711 

Education 286 

Geography 1 18 

Law 135 

Lingulstlcs 142 

Political science 270 

Psychology 177 

Social pollcy 131 

Sociology 101 

Total (of the above) 2,377 

(Source Lzne and Roberts, 1976, Table 3, pp 12&9 Based on data from Check Lzst of 
Soczal Sczence Semals compzled at Bath Unzverszty Tbe full check lzst also zncludes 
sublect areas such as archaeology and archztecture wbzch are not usually closely dated 
to the soczal sczerzcesj 

This large volume of publicatlon perhaps indicates that the prlmary function of 
many academic journals 1s as a repository of knowledge rather than as a general 
medium of communication - the value of publicatlon to the individual author 
may sometimes he in acceptance for publication rather than in a wide readership 
Such factors mean that there is no requirement that articles in academic journals 
should be understandable to non-experts, and this in turn has led the requirement 
for an artlcle to be a significant advance in knowledge to militate against read- 
ability 

The procedures to be followed for acceptance for publicatlon are deslgned to 
ensure a level of quality, but it would be wrong to assume that the same crlteria of 
quallty would be accepted widely among social scientists from different back- 
grounds The many different journals reflect dlfferences in subject matter, ideology 
and approach to the s o c d  sciences - not merely dlfferences in the area of appli- 
cation For example, In terms of subject matter the Open Univers~ty has a Faculty 
of Social Sciences, not a Faculty of Social Science The social sciences represented 
at the University include sociology, economics, psychology, pohtics, geography 
and applied social sclences (~ncluding social policy and research methods) Each 
of these disciplines accounts for a number of journals, but not all the journals 
which can be considered as belonging to the social sciences fit easlly into these 
subject headings The classification given by Lme and Roberts (1976) adds 'anthro- 
pology', 'educatlon', 'law' and 'linguistics' The UNESCO list gives a more detailed 
classification, including, for example 'administrative sclence', 'business manage- 
ment', 'local government', 'management', 'personnel management' and 'public 
administration', most of which are likely to have been counted as part of ‘political 
science' In Llne and Roberts' class~ficatlon The UNESCO classification mcl~ides 
'ethnography', 'ethnology', 'cultural anthropology', and 'soclal anthropology', as 
well as plam 'anthropology' It does not include feminism, but it does Include 
'women' and 'women's studies' The list identifies 'aging', 'cr~minology', 'family', 
'social problems', 'social law', 'social welfare' and 'social work', as well as 'social 
policy' 

The procedures associated with the publication of artlcles In academic journals 
encourage a degree of conformity with the editorial pollcies of individual journals 
The polite and proper response of an edltor in rejecting a submitted article is to 
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say that ~t 1s not considered as a slgnlficant advance In the field of knowledge 
covered by the journal, and to suggest that the artlcle be submitted to another 
journal For some authors, who meet constant rejection of this sort, the extreme 
solution 1s to estabhsh a new journal whose stated approach and subject matter 
matches the kmd of materlal they wish to see published. Although this is by no 
means an easy solutlon to the problem, it does occur from tlme to time. 

The richness and variety of journals and thelr editorial policies have to be taken 
Into account in the evaluatlon of articles As I mentioned above, articles in aca- 
demic journals are not addressed to a wide readership but to tightly, if not nar- 
rowly, defined audiences, and the conditions of publication favour a focus on 
tightly, if not narrowly, defined purposes 

2.3 REPOFCS TO MANAGEMENT 

Research reports written for the management of an organlzation - such as reports 
by individuals or teams withln the organization and those by outside consultants 
- differ In many ways from both theses and academlc artdes. The most import- 
ant difference hes in their aims Whereas the aim of academlc reports is to contrib- 
ute to the advancement of knowledge, the prlmary aim of a report to 
management, from the point of view of both researchers and management, w 
usually to solve some organizational problem 

The most obvious criterla for evaluation of these reports relate to such matters as 
whether the problem has been clearly and properly identified and whether the 
proposals made would bring about a satisfactory solutlon For the outside reader a 
lack of detailed knowledge of the organlzatlon will make it difficult to know 
whether the problem has been properly identified and, therefore, whether the 
proposals made would indeed brmg about the deslred solution unless they have 
been implemented and results obtained In thls instance, an important criterion for 
evaluatlon of such a report would be whether the report had been both accepted 
and acted upon by management 

The nature of the aims of a report to management, and the criterla of acceptabihty, 
will, of course, have had an influence on the procedures and conduct followed by 
the researchers and on the contents of the research report The researchers may 
well have followed rigorously the prmciples of social research descrhed m earlier 
parts of t h ~ s  course, but they may also have been careful to involve managers, and 
others who might be affected by the implementation of the findings of thelr study, 
in order to foster commitment to the purposes of the research and to increase the 
likelihood that the results and recommendatlons would be acceptable to them 

The importance of thls mvolvement can be illustrated by practices associated wlth 
the conduct of Operations Research, or OR as it is usually called, and the OR 
report can be considered as an archetype of the report to management OR began 
wlth the application of mathematlcal and scientific techniques to milltary problems 
during the Second World War Since then, OR has remamed a flourishing activlty 
concerned wlth organizational problems such as stock control, queuing problems, 
distribution activities, and so on It must have been apparent early in the history of 
OR that solutions to problems in this area, which were elegant and powerful in 
technical terms, were often not accepted by the organlzation as a whole In the 
practice of OR the tradition of mvolving management, and other parties whose 
activities would be affected, has become well established Consultation occurs at 
many stages - one commentator summarized this neatly by saying 'OR is client 
oriented not solutlon oriented' (Eden, 1989) When finalized, few OR reports con- 
tain many surprises, and implementation of the recommendations is usual 

The major criterion for evaluation of the report to management 1s pragmatic the 
technical quality of the solution found counts for little compared with the influ- 
ence of the research and whether the report was implemented. This criterion is 
arguably also crucial for the evaluation of research reports to management which 
are predominantly soclal in thelr subject matter 
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The function of a report to management can also be expected to have an influ- 
ence on the report's style and content It is unlikely that acknowledgement of the 
sources of information used, or references to sources of ideas, would be con- 
sidered as important as it is in an academic report The report should, however, 
pay respect to all the 'political' problems involved - carefully omitting even inter- 
nal 'publication' of information of a sensitive nature and giving emphasis to the 
role of individuals whose support may be crucial to successful implementation A 
report to management may also contain coded messages which are difficult, if not 
impossible, for the outsider to interpret and are therefore correspondingly difficult 
to evaluate 

2.4 REPORTS OF STEWARDSHIP 

A further distinctive category of report is a 'report of stewardship' - that is, a 
report on how an organization or project has been managed An annual report of 
a company to its shareholders is one of the most common examples of a report of 
stewardship, and is required by law It includes a balance sheet and profit and loss 
account, and, in the case of a limited company, such accounts have to be certified 
as a true record by independent audit In terms of the systematic production of 
new information about human activities, the company annual account could well 
be regarded as a social research report, but is limited in its contribution to new 
knowledge The content of the annual reports of companies on matters other than 
the financial accounts is usually meagre and selective The text which 
accompanies the financial accounts aims to engender confidence in the manage- 
ment of the company and does not include information which might be of value 
to competing companies or which might be exploited by customers or suppliers 

The most important kind of report of stewardship in social research is that made 
to the sponsor of a research project An organization supporting social science 
research, such as the Economic and Social Research Council (ESRC) or a charitable 
foundation like the Nuffield Trust, will require annual progress reports and an 
end-of-grant report For a major research project an intermediate body, typically 
called an 'advisory group' or 'steering group', may be specially constituted to over- 
see the research Such an advisory group would expect to receive and to consider 
reports on the progress of the research 

Reports on the stewardship of social research projects are not usually expected to 
include the full detail of the substantive findings of the research. The detailed 
findings should be included in other reports which would normally be intended 
for publication Rather, the report to the sponsors would focus on how the find- 
ings have been published in other reports and the extent to which the goals of the 
original proposal had been achieved. 

The report to the sponsors shares some characteristics with the annual report of a 
company in that it is designed to show that the sponsor's money has been or is 
being properly spent, and concerned to give confidence that the project is being 
properly managed. For these reasons it is, like the annual report of a company, 
selective in its content 

The evaluation of such formal reports of stewardship is not the concern of this 
unit, but reports of stewardship form part of many other research reports 
Elements of research reports which are accounts of stewardship should be recog- 
nized and evaluation should take into account the factors which influence them 

ACTIVITY 3 D 
How can the sponsors of a research report be identified? Who were the sponsors of the 
research described in the three papers you read for Activ~ty I ?  Make a note of your 
response before you cont~nue. 

You will find my answer at the end of the unit 
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2.5 'PUBLIC INTEREST' REPORTS 

Theses, articles in academic journals, reports to management and reports of stew- 
ardship are all relatively easily identifiable categories The same cannot be said, 
however, of the wide range of social reports whose one common feature is that in 
some sense or other the motivation for publication is the 'public interest' A report 
may be published in the form of a book, as a printed research report, as an article 
in a newspaper or in a non-academic journal, or as a radio or television pro- 
gramme The target audience may be the public in general, or it may be some 
'specialist public' such as those with an interest, or responsibilities, in the topic 
area, or those members of the public with an interest in the activities of the 
organizations which have responsibility for policy or administration in the area 
covered by the subject of the research 

An important category of public interest research reports is made up of those 
produced by research institutes In the UK these institutes include, for example, 
the National Institute of Economic and Social Research, the Policy Studies Institute, 
the Family Policy Studies Centre and the Tavistock Institute for Human Relations, 
together with a host of smaller bodies specializing in a particular area or 
approach The sole purpose and function of such institutes is to produce research 
reports The target audience usually comprises policy makers and those believed 
to have an influence on policy, including government ministers, leaders of political 
parties, and civil servants as the advisers of government, as well as those who are 
seen as 'opinion leaders', especially the readers of such newspapers as i%e Tzrnes, 
i%e Guardzan, m e  Independent and m e  Fznanczal Tzrnes, and magazines like i%e 
Economzst 

A further category of public interest report comprises surveys and other studies 
produced by specialist survey organizations The most prominent of these are the 
Office of Population Censuses and Surveys (which includes what was known for 
many years as the Government Social Survey - see Moss, 1991) and Social and 
Community Planning Research There are also many survey research firms which 
undertake work for public bodies, the reports of which are published, as well as 
market survey work for industrial or other commercial clients, the reports of 
which may remain unpublished. Some of the regularly conducted surveys and 
studies produced by these organizations were described in Unit 13 

The reports of Royal Commissions and other Committees of Inquiry can also be 
regarded as public interest research reports The major areas addressed by such 
reports may belong to government rather than to s o c d  research, but the work of 
these commissions and committees is commonly supported by investigations 
which aim to follow the scientific precepts which are the subject matter of this 
course Reports on such research may be included in the main report of the com- 
mission or committee and/or published separately 

These three categories all relate to research conducted at a national or sub- 
national level One of the main functions of many zntematzonal organizations, 
however, is to produce reports which relate to social problems and conditions 
worldwide An important recent example is the United Nations Development Pro- 
gramme (UNDP) whose first report appeared in 1990. UNDP reports are predi- 
cated on the assumption that 'the basic objective of human development is to 
enlarge the range of people's choices to make development more democratic and 
participatory' (UNDP, 1991, p 1) The 1991 Report makes extensive use of the 
results of existing studies and it also uses existing statistics from various countries 
to produce new measures of levels of human development 

There is a wide range and variety of other reports which can be considered as 
'research reports' These include public 'presentations' such as newspaper reports 
and television programmes Reporters giving first-hand accounts of events they 
have witnessed, or investigative journalists searching libraries and public record 
offices, and seeking interviews with actors and witnesses of vital events, are per- 
forming activities which are usually focused firmly on some currently newsworthy 
subject matter, though their methods are parallel to those prescribed for social 
research in earlier parts of this course 
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The producers of some television programmes have access to more resources to 
support research than are usually available to academic researchers Such pro- 
ductions employ large teams to make investigations which consequently are more 
wide ranging, and may be of higher quality, than those carried out by academic 
social scientists In the case of politically sensitive subject matter, television pro- 
gramme makers may be able to check and double-check on the reliability of key 
evidence involving a scale of expenditure that is just not available to the academic 
researcher 

ACTIVITY 4 

Make a note of what you th~nk are the advantages and disadvantages, from the po~nt of  
vlew o f  the researcher, o f  publlcat~on of research in a televls~on programme. 

My response IS at the end of the unit. 

Public interest research reports share characteristics with each of the four types of 
research report distinguished in the preceding sections Like theses and academic 
articles, public interest reports usually make some claim to originality - d they 
were not saying anything new there would be little point in publication - but the 
newness is usually contrasted with accepted ideas rather than with the existing 
stock of knowledge 

Many public interest reports share some of the distinctive characteristics of reports 
to management These are often addressed to social solutions as well as to social 
problems They commonly constitute, in other words, policy-oriented reports 
Their przmaly aim may not be to reveal new information, but to say what ought 
to be, or what might be, done about a particular problem or situation Such 
research commissioned by government departments, for example, is, in general, 
intended to meet the needs of those departments Thus the general aim of 
research done for the former Department of Health and Social Security was 'to 
provide informat~on for Ministers on ways of improving the effic~ency and effec- 
tiveness . [of the Department] by promoting improvements in organization, oper- 
ation and administration' (quoted in Richardson et a l ,  1990, p 59) In the same 
way, the reports of Royal Commissions and Committees of Inquiry are specifically 
addressed to government or to ministries as the 'managers' of the country, and 
government and senior civil servants are an important part of the target audience 
for many public interest reports In many instances particular government depart- 
ments, or managers of other public bodies or privately owned organizations with 
responsibilities in the area covered by the report, will be specifically targeted. 

In addressing policy issues, public interest research reports, like reports to man- 
agement, may give more emphasis to some aspects of the research results than to 
others in order to be more acceptable to the organizations which 'manage' the 
area under study - thus a bias towards certain policies or proposals may be built 
into the reports 

Many other public interest research reports are addressed to the public rather than 
to government Where reports of research are given in television programmes, or 
other mass-media channels of communication, they are usually addressed to a 
mass audience Such reports typically identify a problem and discuss alternative 
solutions which may involve action by affected indiv~duals as much as develop- 
ments in governmental policies Many such reports can be considered as 
expressions of 'critical theory' as developed by Habermas and Touraine (Haber- 
mas, 1987, Touraine, 1971, 1983 for example, as discussed in Unit 1/2, Sections 3 
and 5) Their aim might he characterized as supporting the emancipation of 
oppressed groups by enabling members of such groups to recognize their true 
interests Hammersley (1990), for example, points out that feminist reports, which 
define their goal in terms of the emancipation of women, as well as many studies 
carried out in the Marxist tradition, conform to the critical theory model. 
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Publlc interest reports also share some of the characteristics of reports of steward- 
ship They are often produced by organizations whose function is to produce 
such reports and who often will have received specific grants to conduct the 
research which is bemg reported The reports are written by staff who are, typical- 
ly, professional researchers whose job and responsibility is to conduct and report 
on research Usually the report of stewardship components of a publlc interest 
report add to the quality and interest of the report It is usually instructwe, for 
example, to examme carefully the terms of reference which are normally included 
in any government-sponsored report Such terms of reference should Indicate the 
scope of the study and the constraints which the terms of reference may have 
imposed upon the researchers 

As with public interest reports which address policy issues, however, it is not tact- 
ful for the steward to amplify findings that would be unpopular or unacceptable 
to the funding body As a result, the report may tone down the 'unpopular' com- 
ponents of the research and favour those which are more acceptable Indeed, it is 
probable that there is a degree of self-censorship in most public interest research 
reports, though this will generally remain unseen That a sponsoring body might 
requlre a report wlth a favourable bias becomes more evldent when such bodies 
occasionally attempt to suppress a research report which 1s already in the public 
domain 

The researcher's starting point may be the lack of acceptability of certain ideas or 
kinds of evidence and the findings may not be consistent with existing cultural 
norms. In writlng about such findings, the researcher must find a way to descrlbe 
what the research has revealed in a way that will both be comprehensible to those 
whose understanding and thinking 1s shaped by conformity to exlstlng norms and 
at the same time wlll challenge those norms This process 1s made more difficult 
by the fact that the new findings requtre new language, yet must be described in 
the language which belongs to the existing stock of knowledge 

2.6 SUMMARY 

Most reports, by thelr form of publication as well as thelr content, give indications 
of their target audiences and their classification within the five types of report 
considered here m Section 2 It IS also true, however, that almost every research 
report wdl have some components which belong to each of these five types 

Most reports will, for example, contain some sections which exhibit the self-reflec- 
tive nature which is expected to be a part of a PhD thesis Many reports will alm 
to identify both the exlsting stock of knowledge, as is expected of academlc 
reports, and the nature of the conventional wlsdom andor  the assumptions 
underlying public policy, as is expected of public Interest reports Most reports, as 
already emphasized, will contain some parts whlch are effectively 'reports of 
stewardship' of the resources invested in the research Most reports will also pay 
some respect to the established authorities in the area of study and to the desir- 
abdity of gaming the goodwill of the principal subjects, or actors, in the field, and 
so will have some traces of the characteristics of reports to management 

If you can ldentlfy different components of these kinds, you can usually add to 
your appreciation and understandmg of a research report The appreciation and 
understandmg you gain will in turn contribute to the quality of your evaluation 


