
  
    
      
    
  


    
      
        
          K114_1 Introducing professional practice

            Interview with a social worker

          

        

      

    

  
    
      
        
          About this free course

          This free course course provides a sample of Level 1 study in Health and Social Care: http://www.open.ac.uk/courses/find/health-and-social-care.
          

          This version of the content may include video, images and interactive content that may not be optimised for your device.

          You can experience this free course as it was originally designed on OpenLearn, the home of free learning from The Open University
            - www.open.edu/openlearn/health-sports-psychology/social-care/social-work/interview-social-worker/content-section-0.
          

          There you’ll also be able to track your progress via your activity record, which you can use to demonstrate your learning.

          The Open University, Walton Hall, Milton Keynes, MK7 6AA

          

          Copyright © 2016 The Open University

          

          Intellectual property

          Unless otherwise stated, this resource is released under the terms of the Creative Commons Licence v4.0 http://creativecommons.org/licenses/by-nc-sa/4.0/deed.en_GB. Within that The Open University interprets this licence in the following way: www.open.edu/openlearn/about-openlearn/frequently-asked-questions-on-openlearn. Copyright and rights falling outside the terms of the Creative Commons Licence are retained or controlled by The Open University.
            Please read the full text before using any of the content.
          

          We believe the primary barrier to accessing high-quality educational experiences is cost, which is why we aim to publish as
            much free content as possible under an open licence. If it proves difficult to release content under our preferred Creative
            Commons licence (e.g. because we can’t afford or gain the clearances or find suitable alternatives), we will still release
            the materials for free under a personal end-user licence.
          

          This is because the learning experience will always be the same high quality offering and that should always be seen as positive
            – even if at times the licensing is different to Creative Commons.
          

          When using the content you must attribute us (The Open University) (the OU) and any identified author in accordance with the
            terms of the Creative Commons Licence.
          

          The Acknowledgements section is used to list, amongst other things, third party (Proprietary), licensed content which is not
            subject to Creative Commons licensing. Proprietary content must be used (retained) intact and in context to the content at
            all times.
          

          The Acknowledgements section is also used to bring to your attention any other Special Restrictions which may apply to the
            content. For example there may be times when the Creative Commons Non-Commercial Sharealike licence does not apply to any
            of the content even if owned by us (The Open University). In these instances, unless stated otherwise, the content may be
            used for personal and non-commercial use.
          

          We have also identified as Proprietary other material included in the content which is not subject to Creative Commons Licence. These
            are OU logos, trading names and may extend to certain photographic and video images and sound recordings and any other material
            as may be brought to your attention.
          

          Unauthorised use of any of the content may constitute a breach of the terms and conditions and/or intellectual property laws.

          We reserve the right to alter, amend or bring to an end any terms and conditions provided here without notice.

          All rights falling outside the terms of the Creative Commons licence are retained or controlled by The Open University.

          Head of Intellectual Property, The Open University

          Designed and edited by The Open University

          

          978-1-4730-1101-4 (.epub)
978-1-4730-1869-3 (.kdl)
          

        

      

    

  
    
      
        
          Contents

          
            	Introduction

            	Learning outcomes

            	Working for health and social welfare: interview with a social worker

            	
              
                	1 The job

                	2 Skills and challenges

              

            

            	Conclusion

            	Keep on learning

            	Acknowledgements

          

        

      

    

  
    
      
        Introduction

        The focus of this course is to explore the role of a support worker. It helps to identify what is expected within a working
          environment, and the skills and qualities needed in order to perform their roles effectively.
        

        You will be encouraged to think about the skills and qualities that you consider important in your own role, in order to identify
          any potential for professional development.
        

        In these audio clips, Chris Kubiak, a lecturer in Health and Social Welfare at the Open University, talks to Sally, who was
          working as a senior occupational therapy assistant for a local Health Authority Intermediate Care Service at the time of the
          recording.
        

        This OpenLearn course provides a sample of Level 1 study in Health and Social Care.
        

      

    

  
    
      
        Learning outcomes

        After studying this course, you should be able to:

        
          	describe the competencies of a support worker

        

        
          	identify personal strengths and areas for personal development.

        

      

    

  
    
      
        Working for health and social welfare: interview with a social worker

        
          1 The job

          In this audio clip, Sally talks about the nature of her job.

          
            
              Activity 1

            

            
               0 hours  10 minutes 

              
                Listen to what Sally says and make some notes on the skills and qualities you think she would need in order to carry out her
                  work, and to meet the challenges she faces every day.
                

                After listening to the clip, think about your own role, and try to identify the skills and qualities you need to carry out
                  your own job.
                

                
                  
                    Audio content is not available in this format.

                  

                  1: The job

                  View transcript - 1: The job

                

              

            

          

        

        
          2 Skills and challenges

          

          
            
              Activity 2

            

            
               0 hours  20 minutes 

              
                In this audio clip, Sally is asked how she would like to be described, as a support worker. If someone were to ask you the
                  same question, what would you like them to say? Note down some of the phrases you would most like to hear. Think about the
                  skills and qualities you identified in Activity 1.
                

                
                  	
                    How confident do you feel about the skills and qualities you have identified?

                  

                  	
                    Are there any you feel you need to develop further?

                  

                

                
                  
                    Audio content is not available in this format.

                  

                  2: Skills and challenges

                  View transcript - 2: Skills and challenges

                

              

              View discussion - Activity 2

            

          

        

      

    

  
    
      
        Conclusion

        This free course provided an introduction to studying Health and Social Care. It took you through a series of exercises designed
          to develop your approach to study and learning at a distance and helped to improve your confidence as an independent learner.
        

      

    

  
    
      
        Keep on learning

        
          [image: ]

        

         

        
          Study another free course

          There are more than 800 courses on OpenLearn for you to choose from on a range of subjects. 
          

          Find out more about all our free courses.
          

           

        

        
          Take your studies further

          Find out more about studying with The Open University by visiting our online prospectus.
          

          If you are new to university study, you may be interested in our Access Courses or Certificates.
          

           

        

        
          What’s new from OpenLearn?

          Sign up to our newsletter or view a sample.
          

           

        

        
          
            For reference, full URLs to pages listed above:

            OpenLearn – www.open.edu/openlearn/free-courses

            Visiting our online prospectus – www.open.ac.uk/courses

            Access Courses – www.open.ac.uk/courses/do-it/access

            Certificates – www.open.ac.uk/courses/certificates-he

            Newsletter ­– www.open.edu/openlearn/about-openlearn/subscribe-the-openlearn-newsletter
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        Activity 2

        Discussion

        Comment

        You may have used words like:

        
          	
            professional

          

          	
            caring

          

          	
            knowledgeable

          

          	
            confident

          

          	
            kind.

          

        

        You may also have mentioned skills or knowledge that you possess, like:

        
          	
            communication skills

          

          	
            time management

          

          	
            understanding your clients.

          

        

        The words you chose to use indicate the skills and qualities that you intuitively feel are important to your ability to do
          your work. If you have identified a need for further development, you should discuss this with your manager or supervisor,
          as it will help in identifying your professional training needs.
        

        Back

      

    

  
    
      
        1: The job

        Transcript

        
          Support worker

          I work for Intermediate Care Service, which is under the local health authority, and I’m actually in occupational therapy,
            as a senior occupational therapy assistant.
          

          

        

        
          Chris Kubiak

          What does the service provide?

          

        

        
          Support worker

          It’s really to prevent hospital admission, and to help people stay independent in their own homes. So, it’s really to get
            people out of hospital as quickly as we can, and provide a service at home … because we’re part of a multi-disciplinary team,
            and I’m part of that team … and to prevent hospital admissions ... so, if people are at risk of falling or … we do planned
            elective orthopaedic surgery, which is the section I’m for. But it’s really to prevent hospital admission, and to get people
            out of hospital as quickly as they can, and remain in their own homes.
          

          

        

        
          Chris Kubiak

          What kind of people are you working with?

          

        

        
          Support worker

          The majority are elderly. Our remit, I think, is 18 onwards, but the majority of the people we deal with are elderly. There’s
            no upper age limit.
          

          

        

        
          Chris Kubiak

          And you talked about having a multi-professional team. Who’s in that team?

          

        

        
          Support worker

          Social workers, physiotherapists, support workers, nurses and occupational therapists

          

        

        
          Chris Kubiak

          A really diverse range then?

          

        

        
          Support worker

          It’s huge. It’s the first multidisciplinary team I’ve worked for, and it’s a real bonus. For service users, and as a team
            member, it’s a really, really positive way of working. You’ve got to be careful of communication, because it’s a huge problem
            of people on different shifts, doing different rotas. But, as far as of tapping in on expertise, it’s brilliant, for everyone
            involved, really.
          

          

        

        
          Chris Kubiak

          What’s the problem with communication?

          

        

        
          Support worker

          It’s reaching the people that you need to speak to. Because people are different shifts … they’re on different rosters … I
            work part-time myself, so I’m only available there a certain amount of time a week. We’re community based, so you’ve got people
            in and out all the time, and your general workload takes over your day really. You’ve got your planned workload, and you haven’t
            always got the time on top of that then to follow up people who’ve got hold of you … make the phone calls … you ring people
            … you miss them. So, I think, although its very, very good multidisciplinary, I think communication is a problem that we definitely
            face.
          

          

        

        
          Chris Kubiak

          So you’re kind of driven through the day really by the schedule of things you need to do … how do you overcome these difficulties
            of communication?
          

          

        

        
          Support worker

          Personally, I just keep my diary really up-to-date. And so, if I don’t manage to chase someone up, I then forward it to my
            next working day. We’ve got message books … we have answer phones. And, as a team, if I feel that I can’t catch up with something
            that’s quite important, I’ll often pass it over to a team member … if I’m going off duty, or try and get hold of people more
            directly by mobile phones, or whilst they’re out working … because, the problem with community working is that everyone’s
            out all the time. You’re like ships that pass in the night all the time really.
          

          

        

        
          Chris Kubiak

          You work quite hard, and are quite focussed about making sure you do the handover stuff, or doing the communication stuff,
            and so on?
          

          

        

        
          Support worker

          Definitely.

          

        

        
          Chris Kubiak

          You said you’re a senior occupational therapy assistant. Could you tell me what this involves?

          

        

        
          Support worker

          I work for the planned elective side of occupational therapy, in as much as I deal with the orthopaedics, which are planned
            events. So the majority of people I see are people who are going in for hip and knee operations. And what we do is, we do
            a pre-op assessment at home, which is after they’ve had a pre-op assessment in hospital. And I’ll go in and observe them,
            and assess them in a home environment, and make sure they’ve got enough equipment for when they’re discharged.
          

          We might raise furniture, we look at risk prevention …look at some kind of safety alarm system when they’re due to come home
            … make sure they’ve got social support … how they’re going to get their shopping, how they’re going to do their laundry, if
            they live on their own … have they got a family who are going to come and help them … and maybe highlight any problems that
            might come onto the service later. For example, that they haven’t got any family support, they’ve got no washing machine at
            home, they haven’t got a microwave. How are they going to get shopping? Or, how are they going to get food? And it’s looking
            at practical solutions, maybe a delivery home service. And its things like that. Its just looking at practical solutions for
            them, for when they come home from hospital after their planned operation, to make sure it goes as smoothly as possible, and
            they’re not kept in hospital too long … so that it’s all sorted for when they come out, and they can be discharged … because
            a certain pathway that’s followed in the hospital, and that’s quite keenly kept to. So that we can make the job a little bit
            easier by making sure that everything’s organised before they go home … then that transition should go quite well.
          

          

        

        
          Chris Kubiak

          It’s quite a broad assessment, isn’t it?

          

        

        
          Support worker

          Yes it is.

          

        

        
          Chris Kubiak

          And it seems to me that it would touch on the work areas of others in your team. So how is that communicated to others in
            your team?
          

          

        

        
          Support worker

          If there’s things that I come across that are outside of my role, that I feel that maybe need a little bit more investigation
            … maybe caring responsibilities or things that I can’t actually deal with … I would highlight it on my assessment. But I also
            then go back and would find a social worker. I would then make sure that I’ve passed that information over to another member
            of the team.
          

          One of the problems is I see people pre-assessment, so they don’t actually get taken on to the service until they are discharged.
            So I see people probably a good four to six weeks maybe before they’re actually known to our service. So, although I do go
            to the workers and say, “Well I think there’s going to be a problem with this … there’s going to be a problem with that,”
            sometimes it’s lost along the way, because it’s not until they’re actually accepted on that these problems might be highlighted
            again. They might say, “… actually so and so … they mentioned that because they’ve got no support or they’re going to have
            trouble with those kind of things”.
          

          

        

        
          Chris Kubiak

          So there’s a bit of a lag, or a possibility for a lag. So, how do you get around that?

          

        

        
          Support worker

          I document everything. I make sure that I’ve recorded what I found on my assessment. Then I’ll go and seek out the relevant
            workers, so that I feel they’re aware, and I document that really. I just make sure that all my paperwork is kept-up-to-date,
            and it’s quite focussed onto what I feel is important, and that I’ve passed that over. That’s really as much as I can do,
            as far as that part of it is concerned.
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        2: Skills and challenges

        Transcript

        
          Chris Kubiak

          If someone were just to describe you as a support worker, what would you like them to say?

          

        

        
          Support worker

          Probably that I was very conscientious, I think. I take my work very seriously, although I’m only part-time. I like to do
            a thorough job. If I can’t, I’m not happy really. If I do an assessment, and there’s something that’s not right, I really
            feel that I have to follow it through, even if there’s limitations to me being able to do that, with my role and my working
            hours. But I think … probably conscientious. I feel that I’m a very conscientious worker.
          

          

        

        
          Chris Kubiak

          You feel quite strongly your duty of care in a way?

          

        

        
          Support worker

          Yes. It’s very important to me. I feel that, when I go to see service users, in a way sometimes I’m their first point of contact.
            And I feel it’s very important that they feel that they’re getting a good service right from the start, because that can carry
            on all the way through, when they’re then accepted on our service. I think it gives them some kind of reassurance really,
            that it’s going to go well in hospital; it’s going to go well when it’s at home. We’ve looked at the situation before, so
            that we’ve covered every eventuality really. So I like to feel that, if it’s done properly right at the beginning, it sets
            the pace for it. That’s how I like to feel.
          

          

        

        
          Chris Kubiak

          So you’ve set them up really well, making sure they have faith and trust in what’s going to happen with the service because,
            in a way, you’re the public face of it as well.
          

          

        

        
          Support worker

          Yes, definitely.

          

        

        
          Chris Kubiak

          What about skills? What kind of skills would you hope people would notice?

          

        

        
          Support worker

          I think communication. I think that you can almost assume that people know what you’re thinking. Because I do so many of them,
            because they’re quite routine, sometimes you can get complacent and assume that people know what you’re talking about, people
            assume that they know the procedure, and things like that. And I think you can’t go in there assuming. You need to consider
            everyone as an individual. And you need to be really clear on communication. One of the things I always try and do when I’m
            going from a service user’s home, is just to clarify exactly just what we’ve discussed … what’s going to happen … just go
            over things, and just say, “Right, well they’re going to contact you. This is what is going to happen,” because I think it
            tends to get lost a lot of the time. People sit and listen to you, and you can see it almost coming out of their ears, because
            they can’t take it all in.
          

          

        

        
          Chris Kubiak

          So you’re really clear with them, but also it sounds like you really work quite hard to read the situation, read where they’re
            at?
          

          

        

        
          Support worker

          Yes. The reason I like community working so much is that you never know what you’re going to walk into, really … mental health
            issues, social issues … it’s a wide bag. Although you’re there really for a specific reason, part of my assessment is to look
            at everything holistically, rather than just think, “Well I’m just here to provide equipment, I’m just here for them to go
            through dressing things for the operation.” It’s more than that. It’s looking at the whole situation for them. And sometimes
            its trivial things that are worrying them, that you can reassure them on … and it is really … communication is definitely
            a key part of that.
          

          

        

        
          Chris Kubiak

          And seeing them as an individual, it’s more than just a sum of their parts?

          

        

        
          Support worker

          Yes.

          

        

        
          Chris Kubiak

          That’s surrounded by a lot of other things … family, community, or things that may seem small. What about challenges in your
            work?
          

          

        

        
          Support worker

          I think, for me, is probably walking away from it a little bit … because, in occupational therapy, in a way, is sort of a
            slice of pie. Maybe a social worker looks at the whole thing holistically … and I find it quite frustrating that I’d go in
            and I can only work within the boundaries that I’ve got of my role, and that I then have to pass things over. So I find that
            quite difficult … and also that we can’t always provide all the solutions for all the people. We see a diverse amount of people,
            and they’ve got different problems, and sometimes there is no answer … the housing, the social support, the loneliness. There
            are some things that we can’t address, and I find that quite difficult because you need to be quite strong about it and think,
            “Well I’m here just to do this”. They are in difficult circumstances but, unfortunately, there’s nothing we can provide on
            that level. And that’s sometimes hard.
          

          

        

        
          Chris Kubiak

          Because there are issues that are just so big that they’re beyond the service and beyond you.

          

        

        
          Support worker

          And it’s a long-term, ongoing problem they may have, and there are not always solutions, unfortunately.

          

        

        
          Chris Kubiak

          Sounds like it’s quite emotionally demanding sometimes.

          

        

        
          Support worker

          It is. On that side, it’s quite rewarding because, for some people, some things appear to them to be quite big … a quite major
            event in their life … and you can go through things, and you can see some kind of solution sometimes, and that can be quite
            rewarding.
          

          

        

        
          Chris Kubiak

          So are there any other challenges?

          

        

        
          Support worker

          Probably prioritising and maintaining the workload because, being part of a multidisciplinary team, we get a lot of students,
            a lot of rotation staff, a lot of locums, basic grades … and so I’m probably one of the more permanent staff there, probably
            along with another two or three … and so my workload increases and decreases, depending on the staff ratio that we’ve got
            there. So that can be quite difficult, because I’m part-time, and I feel that I’ve got to juggle the workload accordingly,
            really.
          

          

        

        
          Chris Kubiak

          So there are peaks and flows. But also you’ve got new people coming in, and people leaving. That feels like quite a choppy
            place to work.
          

          

        

        
          Support worker

          It is, in as much as you don’t get many members of staff that are permanent, stay there for a long time. I wouldn’t say it’s
            a ‘passing through’ kind of workplace, but it’s very fragmented. And I think, probably multidisciplinary working in other
            teams … is probably one of their problems as well, I’d say, it is quite a fragmented place to work in.
          

          

        

        
          Chris Kubiak

          Fragmented?

          

        

        
          Support worker

          Well, in as much as you’re quite separate … you’re lone working. I’m working on my own for a lot of the time. Although you’re
            part of a team, you don’t get regular contact … you don’t really see people much in the day. I feel it’s quite fragmented
            in a working practice kind of way. You need to seek out people, rather than be part of this team that sits down once a day
            and has daily communications. It doesn’t work like that. If you’ve got a problem, if you feel you need support, you need to
            seek it out really. You need to go and get it, rather than it be made available for you.
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