OU Live Getting Started Guide
OU Live powered by Blackboard Collaborate enables you to talk in real time over the internet, to your tutor and to other students from your module. It also provides additional facilities which help you to work collaboratively with others using two-way audio, multi-point video, messaging, an interactive on-screen whiteboard; and to share a view of certain software with application and desktop sharing, and session recording. 
Tips on participating in a session
Support contact page:
http://support.blackboardcollaborate.com/ics/support/default.asp?deptID=8336&task=knowledge&questionID=1
Preparation

· Find a comfortable place with no distractions.

· Ensure that you are using the computer you will use for your actual session (please note access to OU Live via a tablet or smartphone device is not currently supported).
· Checking System Requirements (Step 1): In advance of your first session visit the Blackboard Collaborate Support Center to ensure you have a supported Operating System and correct version of Java installed:
http://support.blackboardcollaborate.com/ics/support/default.asp?deptID=8336&task=knowledge&questionID=1473
· Configuring your system (Step 2): visit the v12 Configuration Room link on the Support Center website.
https://sas.elluminate.com/site/external/jwsdetect/meeting.jnlp?sid=345&password=M.03136578F26BD36D82394DAAE2A4B5&username=Test 

· When the meeting.jnlp file prompt appears select the ‘Open’ option. Once the configuration room has launched follow the Audio Setup Wizard onscreen guidance. Using the Audio Setup Wizard prior to every session will ensure that your audio is working correctly.

Live session

· Ensure you are connected to the internet.

· Be sure to join the session 5–10 minutes prior to the start using the following link:
https://eu1.bbcollab.com/m.jnlp?password=M.CA3D345BC9346F5318F5A6098ED6EC&sid=2013003
· The session will become live one hour before the scheduled event.
· Set your internet Connection Speed once the software has launched, e.g. 'Cable/DSL (broadband)', 'Wireless', '56k'. 

· Use the Audio Setup Wizard to test your microphone and speakers. 

· Participate in the session by responding to polls and providing feedback to the moderator. 

· Raise your hand when you have a question or a comment. 

· Use Chat to send text messages to other participants and the moderator during the session. 

· Remember that running other applications on your computer can slow your connection to the session.

Guidance and support

· An introduction to the interface and Audio Setup Wizard guidance in this document.

· Full guidance is available from Blackboard.com support at:
http://www.blackboard.com/Platforms/Collaborate/Services/On-Demand-Learning-Center/Web-Conferencing.aspx#documentation 

Participant's user interface
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Figure 1 Collaborate user interface

Audio Setup Wizard Quick Reference Guide

Prior to participating in a session, you should ensure that your audio is configured correctly. Audio settings can be configured using the Audio Setup Wizard.

Using the Audio Setup Wizard on a PC

The Audio Setup Wizard is accessible from the Audio & Video panel by clicking the Audio Setup Wizard button or from the Audio & Video Options menu.
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Steps for configuring your audio

1. Open the Audio Setup Wizard by clicking the Audio & Video menu and clicking Audio Setup Wizard.

2. From the Select Audio Output Device dialogue, choose the device that will play the session audio, e.g. speakers.

3. Click OK.
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4. Click the Play button and adjust the volume slider so that you can clearly hear the pre-recorded message. Click Stop and then Yes to confirm you were able to hear the audio. If you were not able to hear the audio, click No and repeat the previous step.
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5. Select the device you will use to send your audio during the session, e.g. microphone.
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6. Click OK.
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7. Click Record and speak into the microphone using your normal speaking voice. Adjust the microphone slide bar so that it displays green bars with an occasional yellow bar. Red indicates that your audio is too loud or your microphone is too close to your mouth.
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8. Click Play and confirm you can hear your recorded voice. You are now ready to participate in the audio portion of the session.

Using the Audio Setup Wizard on a Mac

The Audio Setup Wizard on a Mac computer is slightly different from that of a PC. Open the Audio Setup Wizard in the same manner by clicking the Audio & Video Options menu located in the Audio & Video panel. Proceed as described above if you wish to use the default microphone and speakers on your Mac. If you want to use a different device, click the audio output device button [image: image8.png]


 to open the Sound Preferences panel.
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The Sound Preferences panel has a screen for audio output or how you will hear the session audio, and a screen for input or microphone for sending audio.
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Select the desired device for both Output and Input. Then close the Sound Preferences panel.
