Nonverbal communication transcript

People wandering past a coffee shop.
  
Customer
Man enters coffee shop.

Barista
Good morning sir, what can I get started for you today?

Customer
Man looks up and then holds up three fingers.

Barista
What size?

Customer
Man moves his hands to show big.

Barista
All right!  Three lattes. (enters order onto till)


Customer
Man shakes his hands and head.

Barista
Would you care for a pastry? No!

Customer
Man shakes his head and holds up three fingers and looks up.

Barista
Mocha, three mocha lattes (enters order onto till)

Customer
Man shakes his head and mimes sipping from a cup and then expresses large size.

Barista
Ooh double choc chip muffin, yup! (enters order onto till)

Customer
Man shakes his head, and then mimes sipping from a cup and then gives a hand and face surprised look.


[bookmark: _GoBack]Barista
Ah you want three Paul McCartney CDs – awesome! I love the Beatles – they are my life.

Customer
Man mimes a gun shooting to his head.

Barista
Assassination? Abraham Lincoln?

Customer
Man mimes pointing at the barista and then pointing to himself.

Barista (talking through the mime)
You – me – gun – shoot – three times – three shots!

Customer
Man mimes happy face and claps!

Barista 
Ugh! A little slow today!  (realising what the man wants to order)
All right so, three lattes, three mochas, a double chip muffin and three shots (no assassinations), oh, and three Paul McCartney CDs. That’s going to be £68.12.

Customer
Man looks sad but leaves the shop with his large order.
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