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GIOTA ALEVIZOU:  

Hello, my name is Giota Alevizou. I'm from the Open University. And we are at the Tate Modern at the 
Tate Exchange floor. We are on day one of the Who Are We week of participatory installations and 
events around questions of identity, migration, and belonging. I've paired with Lucia to explore 
questions around identity, belonging, and the fragile nuance of power shifts around the impact of the 
collective and individual noise voice, rather, beyond the bubble of social noise and social media noise.  

And this is a Q&A between me and Lucia. Lucia, would you like to tell us a little bit more about what 
Beyond the Bubble is, starting with the question of the bubble, what the bubble is?  

LUCIA SCAZZOCCHIO:  

OK. I'm going to take my headphones off because it's a bit weird. I'm usually on the other side asking 
people questions. So it's a bit strange for me to be on this side. So by bubble, I think I mean it's this 
idea around, well, it's kind of a literal translation of social noise. So the kind of-- the so many kind of, I 
guess, projections and broadcasts and tweets and declarations, and all sorts of things out there. And 
they just create this kind of noise that we can't really decipher sometimes. And the idea behind this 
installation and my work in general, actually, is to really identify people's personal experiences and 
stories to go beyond that. Because I feel that, you know, in order to properly understand something, 
and especially in the wider context of news and situations, it's much easier to relate to something 
personal.  

So when something is those people over there experiencing that, we kind of switch off. But charities 
are very good at doing this. For example, if you say a specific person has got a specific story, this is 
their story, then we can relate to it a lot better and we have more kind of empathy. And we can truly 
understand what's going on. I think we tend to switch off when it's like a collective story. And I think 
especially at the moment with the stories around migration and refugees have been very much about 
those people. And I think in order to kind of truly understand what's going on, I think we need to take 
away the idea of those people and actually discover who those people actually are and what they 
have to say.  

GIOTA ALEVIZOU:  

There's a lot in this line of work around the taking the effective, the emotional, the confessional, the 
autobiographical narratives and maybe posting them in ways that people that wouldn't be so wary 
about questions of privacy and intrusion, exposure, surveillance. So you're thinking a lot around that, 
but also around the process of extracting these narratives through the means of an audio-- coming, 
participating in an audio booth and reflecting around questions of belonging, of history, and 
contributions to the place of living. So what is important from this process? And what have you 
learned from the experiences that people have shared today?  



 
LUCIA SCAZZOCCHIO:  

OK, so actually, I've done things a little bit differently for this particular installation. Because normally, 
it's very conversational and I have a lot of eye-to-eye contact. And it's a real exchange. And people 
need to trust me and I build that trust with somebody. And so we're sharing an experience together. 
The difference today and for the rest of the week has been that we don't see each other. And the 
person who's speaking to me is speaking to themselves, to their reflection in a mirror.  

So they're hearing my voice and they're hearing their own voice. And they're kind of in a complete 
self-reflective zone. And I guess the kind of idea around that is often, what you get with social media, 
actually, is that people feel like they're in a private sphere. But actually, they're projecting something 
to the rest of the world. So that's what the kind of physical aspect of this installation is supposed to 
portray. It's like you're in this kind of transparent tent, bubble. You can be seen by the audience or 
anyone walking by. But you're in a completely private space, yet you're contributing to something that 
will then be made public. So there's lots of contradictions which I think reflect the contradictions that 
we have with social media, actually, where these conversations that people are having often should 
be private, and they're not. But people feel like they're in a safe space, but they kind of know they're 
not. So there's all these contradictions happening. And this is a kind of way of playing with that.  

So today, and specifically, I hadn't done this before so I didn't really know if it would work. And I think 
it does work. And I think that actually, it's quite interesting, speaking with people in this way. And there 
are few people who participated here, so it'll be interesting to know their feedback, actually about that. 
But for me, it's been quite an interesting process just letting people reflect as they look at their 
reflection.  

GIOTA ALEVIZOU:  

Yes.  

LUCIA SCAZZOCCHIO:  

Yeah.  

GIOTA ALEVIZOU:  

So we have some participants here today, two, actually, at the moment.  

LUCIA SCAZZOCCHIO:  

Three, three.  

GIOTA ALEVIZOU:  

Three, oh, me included.  

LUCIA SCAZZOCCHIO:  

Four, actually. Yeah, 1, 2, 3, 4. Yeah.  

 



 
GIOTA ALEVIZOU:  

Yeah, so would you like to tell us, how did you feel about-- by taking part in this installation, how did 
you feel-- how did it make you feel about who you are? Any takes? Jenny?  

JENNY:  

It made me feel more aware of how private I am and how I don't feel anybody has a right to my story.  

LUCIA SCAZZOCCHIO:  

And that definitely came across in your interview. You were quite guarded, which is fair. I mean, I'm 
like that as well. So you know, absolutely, I totally understand that. But yeah, I mean, that's-- you 
know, we all have degrees of how much we want to share. So I understand that.  

GIOTA ALEVIZOU:  

Sharing is an interesting part of this, and your appropriation of sharing. And I'm reading here, again, 
from our previous conversation, you said that the social in social broadcasting-- which is something 
that defines you, your identity-- is completely different from the sort of idea of the social in social 
media. It's about the individual story and it aims to help us understand the wider social context 
through that story. So the social focuses on the idea of the voice within society rather than a 
shareable piece of content. So--  

LUCIA SCAZZOCCHIO:  

Although, you know, sometimes it is a shareable piece of content. But that's not the focus of what I'm 
doing. And you know, there is-- the word "social" has been appropriated by social media. That's what 
has become what our idea of social is, just because, you know, I understand why the two are linked 
together. But now it has specific connotations about kind of shareable content online, which-- you 
know, obviously, isn't the same thing as when you think of social worker or, you know, all the other 
ways that-- social environment, that, you know, we use socially. Social means collective or a group of 
people. So yeah, I mean, sometimes it is a shareable piece of content. But sometimes, it isn't.  

And I guess the way I broadcast things or give context to the conversations I have with people is part 
of the process and is as important, sometimes, as the actual conversations. Because there's no point 
having conversations in a completely-- in a silo. You know, the whole point is that people hear them 
and react or have some sort of emotional connection or empathy to what they're hearing.  

GIOTA ALEVIZOU:  

So let's talk a little bit about this and how you're planning to share and project these individual voices 
into a collective frame.  

LUCIA SCAZZOCCHIO:  

So the idea is very site-specific. So the conversations that I've recorded will be edited and then added 
throughout the week to a sound installation that's kind of scattered around this room in the Tate 
Exchange. So you have four different window seats with sets of two pairs of speakers in each window 
seat where you'll be able to hear the conversations that were recorded, an edited version. And the 
idea is that so as you walk towards the speakers, you will just hear this kind of babbling noise. And as 
you sit under the speakers over the week, there'll be individual stories and situations and 



 
conversations that you'll be able to relate to and empathise with. So the idea is once you're kind of 
engaged with a specific conversation, then you can actually hear what they have to say. But until 
you're sitting under it, you won't really hear what's going on. It would just be a kind of droning noise in 
the background.  

GIOTA ALEVIZOU:  

Mm-hmm. And going back to some aspect of my work and trying to link some of the themes, the 
prominent themes, that have come up in campaigns around the migrant rights at the moment in the 
post-Brexit environment and social media campaigns and activist groups we've discussed before, 
some of the prominent themes had to do with contributions with infrastructure, contributions of migrant 
labour, if you like, in terms of infrastructure, but also in terms of culture and diversity. That was one of 
the prominent themes. And then another thing around their rights and rights to belong, rights to the 
city. And do you-- from today's interactions, did any of these themes come up in the discussions that 
you've had with people?  

LUCIA SCAZZOCCHIO:  

Not necessarily. I think what came up is the sort of level of community engagement that people have 
not necessarily online, so not that so much kind of digital activism or online-- you know, being part of 
some sort of online community. But a lot of the people-- and I think it's linked to the exhibition, you 
know. It makes sense. A lot of the people I've spoken to today have been very involved in their local 
community and local networks, specific groups. So Robin, who's sitting on my right here, is definitely 
very involved in different groups that are art-related in Dagenham and the Dagenham community, so 
very, very focused on that. And I think that sense of kind of being linked to local communities has 
come out, actually.  

GIOTA ALEVIZOU:  

A lot, yeah. OK, that's really important. So it's, in a sense, this idea of civic value and civic 
engagement, collective action stemming from engagement in local affairs. So any of the people here 
have any ideas or any reflections around this question? Has this installation, this experience that you 
had made you think differently about what citizenship is in the broader sense, or about the civic, or 
about migration and identity? Can we have a take from everybody?  

LUCIA SCAZZOCCHIO:  

Why don't we just ask each person?  

GIOTA ALEVIZOU:  

Each person, yeah.  

SPEAKER 1:  

I don't know if it was the installations that made me think differently about what citizenship is, but for 
sure, it was the first time that I defined citizenship in terms of emotions. I hadn't thought of citizenship 
like that before. And I always thought citizenship of with metaphors like if we are-- if citizenship is an 
airplane, we are all passengers in this plane. But some of us are first class citizens passengers, so 
citizens. So yeah, that's first that we are first class and second class citizens. So citizenship is like 
this. Yeah, but as I said about emotions, that was what came from me from the installation.  



 
GIOTA ALEVIZOU:  

Jenny?  

JENNY:  

Yeah, actually, I had a similar experience, perhaps less with the idea of citizenship, but more with the 
idea of the privileges that come with certain passports. The ranking of passports I thought was an 
interesting concept. And it never occurred to me to think of it quite in that way in terms of what one 
passport will get you versus another. And then it also reintroduced to me the idea of citizenship as a 
responsibility.  

GIOTA ALEVIZOU:  

Robin?  

ROBIN:  

Yes. Following on from that, I was feeling very strongly that it's not just responsibility and involvement 
in your community, actually, taking ownership of what's going on. And I think that's-- for me, that's far 
more important than whatever paspport you happen to own-- I mean, there were many-- lots of quotes 
native Brits, for want of a better phrase, who do little, if anything, for their community. Yet, there's lots 
of new immigrants and refugees who do a lot not just for their own communities, but for the 
community at large. And I think they've got-- in many ways, I think they've got more right to citizenship 
than those people who are probably feeling scared or probably, these people who claim to feel scared 
of being swamped, to use such a phrase.  

LUCIA SCAZZOCCHIO:  

Right. What about you? You've obviously thought about this a lot anyway. But I don't know, has there 
been any new reflections for you?  

GIOTA ALEVIZOU:  

I think on the personal level, it's difficult sometimes taking the hat of the academic and the hat of the 
person, of the citizen, if you like. For me is the idea of citizenship in relation to this sense of 
engagement, of doing good, if you like, irrespective of passport, of origin, of current situation. And it's 
just like a definition of good and a virtue in the sense of a civic virtue and responsibility to yourself and 
to a wider community, if you like, or a collective goal that comes to the fore as a prominent thing.  

Now in respective of this installation in particular, for me, it's really important, what you said, is like 
you're-- the fact that this is a really important element as a digital cultural scholar, that I'm looking at 
the mirror and I'm hearing my voice and the projection of the voice, of my own voice, into talking and 
experiencing something that is-- and expressing, rather-- something that is so emotional and rational 
at the same time.  

I emotionalize something rational, and I rationalize something exceptionally emotional by trying to 
articulate it. And this exercise is quite powerful in itself, I think, into trying to make it. So the next step 
for me is mediating this, mediating through social media, or through wider media, mainstream media 
networks, and sort of like projecting these individual stories that have so many-- so much in common 
with other collective voices that are spread around, you know, the different-- each individual's bubble, 
if you like.  



 
So that's quite interesting for me, sort of like this level of mediality and modality that was quite 
interesting, hearing my own voice, looking at my own face. I mean, for me, it was really an interesting 
experience. And you asking the questions, and me not being able to see you, I mean, metaphorically, 
I think we should write about it. And it has a lot of aspects as an installation that is quite powerful. And 
we've written about it in our paper as well, which is something that we can take forward.  

And the last question for today is, like, what have you learned from these, or from our own 
interaction? Like, from Giota, Lucia, interaction from me posing these provocative questions, trying to 
link it to other wider discussions around collective action and civic culture and digital media, and the 
modalities of experience, if you like?  

LUCIA SCAZZOCCHIO:  

I think it's early days yet. But so far, I think this-- I'm kind of-- I guess there's this pull and push thing 
going on around-- because, you know, you're very focused on, like, this idea of digital activism and 
the conversations that people have online. And for me--  

GIOTA ALEVIZOU:  

--not just.  

LUCIA SCAZZOCCHIO:  

I know, but it's very much part of what you do in kind of harvesting hashtags and understanding what 
people are focusing on, and things like that. And I'm just trying to-- I guess, what I'm struggling with is 
this kind of hiddenness, this people hiding behind the screen and getting involved in things. But you 
know, it's very easy to be an activist at home in front of your computer. But actually, what are you 
doing other than kind of punching out these hashtags? And maybe you feel like you're part of some 
sort of group or you feel like you're-- you know, because you've got X amount of followers or your 
hashtag has been shared X amount of times, suddenly, it gives you this kind of sense of self-worth. 
But what does that actually mean in greater society? And what good is that actually doing? And does 
it have any effect?  

So I think a really interesting example of that is how quickly people gather together around the Je Sui 
Charlie events. And you know, it was all-- it all happened on social media very, very quickly. And 
people were very engaged at that moment. And they went on demonstrations. And there was a lot of 
noise, but it vanished in an instant. It was gone like almost a week later, completely vanished. And it's 
just like, what does that actually mean? Like, to show your solidarity in that way, is it really-- does it 
have a worth? And that's what I'm kind of trying to figure out. And I guess what I'm trying to do is 
understand--  

GIOTA ALEVIZOU: 

--the context.  

LUCIA SCAZZOCCHIO:  

Yeah.  

 

 



 
GIOTA ALEVIZOU:  

Yeah, it's interesting that you're saying that and it's also really relevant. Because on events like that 
pop in on social media, and they sort of-- they get orchestrated in social media, but then form actual 
demonstrations, physical activity, occupations, and so on. But then there's long-term campaigns that 
actually run especially on the local level, especially campaigns around against gentrification, sort of 
more community-led aspirational place-making actions that have been running across many years 
and use sort of small media leaflets, word of mouth, and so on.  

They sort of resort to social media only as a way to increase their visibility and legitimacy, and 
mobilize other people. But actually, the action and the real influence comes from like a community 
involvement. But they all feel actually cursed if they don't have social media visibilities, because in a 
sense, they need to showcase their worth and sort of be able to showcase to other campaigners, if 
you like, and mobilizers what they've been doing. And it's sort of-- it's a very difficult situation to be in.  

LUCIA SCAZZOCCHIO:  

So if you're doing something but no one knows about it on social media, it's like you're invisible.  

GIOTA ALEVIZOU:  

Yeah. Yeah. So there is this curse. It's a curse and a blessing at the same time, but it's really-- it 
brings it back to your idea about influence versus impact, or visibility and noise versus actual 
groundbreaking change on the ground. And I think here, we have to stop. Thank you.  

LUCIA SCAZZOCCHIO:  

Great. Thank you very much, everyone.  

GIOTA ALEVIZOU:  

Thank you very much.  

 


