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        Introduction

        This course focuses on understanding international development. It is split into two main sections.

        The first section introduces three key themes: powers and agency, scale, and history (PASH). These themes are explored through two case study cities, Detroit and Shanghai.
        

        The second section looks at programmes to promote livelihoods among low-income people, giving you an opportunity to critically
          reflect on these interventions.
        

        This OpenLearn course is an adapted extract from the Open University course TD223 International development: Making sense of a changing world.
        

      

    

  
    
      
        Learning outcomes

        After studying this course, you should be able to:

        
          	considering a conceptual lens for the study of international development

        

        
          	considering different theories of international development

        

        
          	note-taking skills (from written sources)

        

        
          	how to use a conceptual framework to evaluate interventions to improve livelihoods

        

        
          	how to reflect critically on information and data from the media, as well as academic articles, to appreciate the debates
            involved in such interventions.
          

        

      

    

  
    
      
        1 Key themes: PASH

        In this first section you are going to think about and study the three themes, referred to as PASH:

        
          	power and agency

          	scale

          	history.

        

        These themes are used in this course to help you think about international development.

        During this section’s activities you will contextualise these themes by reading Chapter 2 from International Development in a Changing World by Papaioannou and Butcher which is part of the TD223 International development: making sense of a changing world, and examining the case studies of Shanghai and Detroit. A breakdown of the activities is given below.
        

        The estimated study time for this section is 13 hours and 15 minutes.

        
          Table 1

          
            
              
                	Component
                	Recommended time spent
              

              
                	Activity 1 + Chapter 2
                	7 hours 45 minutes
              

              
                	Activity 2 + spray diagram tutorial
                	15 minutes
              

              
                	Activity 3 + Detroit audio
                	45 minutes
              

              
                	Activity 4
                	45 minutes
              

              
                	Activity 5 + articles
                	1.5 hours
              

              
                	Activity 6
                	45 minutes
              

              
                	Activity 7 + Shanghai audio
                	45 minutes
              

              
                	Activity 8
                	45 minutes
              

            
          

        

        
          1.1 Framing international development

          PASH is a framework for thinking critically about international development. Before discussing the value of these themes read
            Chapter 2 ‘Contesting development in theory and practice’. This provides an introduction to the three key themes although
            it does so without actually referring to them as PASH.
          

          
            
              Activity 1

            

            
              7 hours 45 minutes

              
                Read Chapter 2 ‘Contesting development in theory and practice’. Take notes as you read.
                

              

            

          

          Think of PASH as providing an overarching framework to help you make sense of the course as a whole. But why have we chosen
            these particular themes and not others? For example, we could have chosen a conventional social science discipline, such as
            economics, political science, sociology, geography, anthropology and cultural studies. However, international development
            is an interdisciplinary area of study covering all of these departments. In particular, in this course you will see an emphasis
            given to theories of international relations in international development, that is, that development is a process that impacts
            on, and is impacted by, the relations between states in the world system. Therefore, the PASH framework enables us to cut
            across and bring together ideas from each of these fields of study.
          

          We can, for example, apply the PASH framework to an understanding of development as ‘good change’ (Chambers, 1997). Such a
            definition by itself carries little meaning so the word ‘change’ has to be unpacked. Fundamental to your study of this course,
            therefore, is the exploration of how and why change in all of its manifestations occurs. Taking this imperative as my starting
            point:
          

          
            	The evidence base for how and why change occurs today is linked to how it has occurred in the past. In other words, a historical perspective is essential.
            

            	People make change, both consciously and unconsciously. In this sense they exhibit agency. However, this agency is mediated
              by their power to effect change. Therefore, power and agency are linked inextricably in the creation of change and of who
              makes and benefits from it. We hope that you can also envisage a continuum where history concerns past change while power
              and agency concern the making of change in the present and future. As just noted, who creates change and who benefits or loses
              from it are tied to power and agency.
            

            	Another cut across change is to consider it at different scales – for example, local, national and international – and how
              change at one scale affects change at another. This consideration of scale is particularly appropriate to a course on international development, where actions on an international scale impact at regional and national through to local scales – and vice versa.
            

          

        

        
          1.2 Understanding PASH using case studies and spray diagrams

          This course has provided a justification of PASH as overarching themes for the course. What is also interesting about these
            themes, however, is the way that they interact with each other (as illustrated in Figure 1).
          

          
            
              Interactive content is not available in this format.

            

            Figure 1 A representation of PASH and how it fits with international development. Click on each theme to reveal their definitions
            

          

          To take a simple example, a conventional version of history is in terms of rulers, explorers, generals and other great or
            bad people. Naked power and agency is taken for granted in this version of history as battles are fought and territory conquered
            (or lost). The exploits of these great or bad people are felt near, far and wide, that is to say at different scales. We can
            easily find illustrations of the inter-connections of the PASH themes in the example of British history. For example, the
            commoditisation of land in late 17th and early 18th century England turned what had traditionally been common access land
            into ‘parcels’, where full property rights of the owners prevailed, and from which peasants where forcibly evicted. Known
            as the ‘enclosures’, the evicted peasants did not allow this to happen without a struggle and contested the power of local
            authorities and landowners. Ultimately these changes, among others, that transformed rural life in England at the local, village
            level, also impacted on the wider, national scale, as peasants became a class of landless labourers that eventually swelled
            England’s cities and became the working class of the industrial revolution.
          

          The usefulness of the PASH framework is that it provides a lens through which to look at development debates. For example,
            history provides a contextual basis on which to view the present and make decisions about the future. Power, agency and scale
            provide a backdrop to debates on different ways of thinking about development theory and practice, such as neoliberalism versus
            people centred models of development that you would have come across in the chapter. PASH also enables us to connect development
            theory with applied practice.
          

          
            1.2.1 How to draw a spray diagram

            Now that you have an understanding of PASH, consider each theme in a little more depth, using the two cities of Detroit and
              Shanghai as case studies. One way of organising your thoughts might be to use spray diagrams. During this section, you will
              be asked to draw spray diagrams on paper as part of your written notes. Activity 2 provides a tutorial on spray diagrams and
              how to draw them; we recommend you do this activity now before attempting the following activities.
            

            
              
                Activity 2

              

              
                15 minutes

                
                  Watch the following, and make notes if you feel it would be helpful, on what are spray diagrams and how to draw spray diagrams.

                  
                    
                      Interactive content is not available in this format.

                    

                    What are spray diagrams (6 minutes)

                    View transcript - What are spray diagrams (6 minutes)

                  

                  
                    
                      Interactive content is not available in this format.

                    

                    Drawing spray diagrams (5 minutes)

                    View transcript - Drawing spray diagrams (5 minutes)

                  

                

              

            

          

          
            1.2.2 Issues of power and agency

            Now you have completed Activity 2, let’s start considering each aspect of PASH using case studies and spray diagrams to help
              us; starting with power and agency.
            

            Chapter 2 outlines how the dominance of different views on development is determined by the power and influence that a person
              or group of people hold. This in turn is linked to access to knowledge and the degree to which people can gain or acquire
              knowledge equally. The chapter focuses very much on power and agency at a macro scale, that is, within and between groups
              at a national or international level. While it introduces the notion of power and agency at individual or community level
              it doesn’t go into this in any depth. Therefore, we’d like you to think about power and agency at this micro level in the
              next activity. But before doing so, let’s just clarify in more detail what we mean by these terms.
            

            
              
                Power

              

              
                Power has more than one meaning so it is helpful to consider three forms of power which some scholars refer to:

                
                  	Power over – control over other people through, for example, direct political control or control over resources. ‘Power over’
                    does not necessarily have to be overt, as when people internalise as ‘natural’ their power relations with others.
                  

                  	Power to – having the capacities and capabilities to make choices and engage in actions; in other words the ability to change
                    the conditions of one’s existence. It often embodies resistance to power over.
                  

                  	Power with – refers to the ability to achieve control through joint action with others.

                

              

            

            
              
                Agency

              

              
                This is defined as ‘the degree to which agents are free to make their own decisions and follow their chosen path of action’.

              

            

            
              
                Activity 3

              

              
                45 minutes

                
                  Listen to the audio below on the conflicted and contested nature of development and how it has shaped one individual’s life
                    in Detroit.
                  

                  Take notes as you listen particularly around the following issues:

                  
                    	examples of power over

                    	examples of power to

                    	examples of power with

                    	examples of agency in action.

                  

                  
                    
                      Audio content is not available in this format.

                    

                    Detroit audio (16 minutes)

                    View transcript - Detroit audio (16 minutes)

                  

                

                Provide your answer...

                View comment - Activity 3

              

            

            Your answers to Activity 3 on power and agency might also have alerted you to the dynamic nature of power. It is not fixed,
              although undoubtedly some forms of power appear durable. ‘Power to’ can embody resistance, and the very notion of ‘power with’
              implies some negotiation of the power relations between those who wish to act ‘with’ each other in order to enable and enact
              a greater power. It is important to challenge, therefore, the notion that power can be absolute. The apparently weak are able
              to resist, and there are many sources of power. The power of holding material wealth is obviously very important, but so too
              is forming alliances between people and groups. For others, a source of power lies in their expertise and knowledge.
            

            It is probably more appropriate to think of power as relational, meaning that it exists and is negotiated in the relationships
              between individuals and groups, from local to national to international scales. Useful here is the concept of interdependence,
              which again is pertinent at the full range of scales. In international studies, the world system of nation states is often
              characterised as both anarchy and interdependence. Similarly, the integration of the world economy under the banner of globalisation
              implies interdependence. Shanghai and Detroit work as cities because of the interdependence of their many and varied elements.
              For example, the rich and poor of cities are often interdependent, with the latter providing essential domestic services for
              the former. Interdependence does not imply an absence of power relations, but put simply this power is never absolute nor
              zero in any one party to the relationship.
            

            
              
                Activity 4

              

              
                45 minutes

                
                  Now review all your notes that you have made so far and draw a spray diagram that helps collate your notes around the issues
                    of power and agency.
                  

                

              

            

          

          
            1.2.3 Issues of scale

            Detroit and Shanghai are becoming increasingly linked as a result of globalisation of the automobile industry. By globalisation
              we mean increasing connectivity and interaction across national boundaries. In fact, this process is breaking down traditional
              boundaries and barriers geographically, socially and economically, leading to:
            

            
              	new threats – for example, global pandemic flu outbreaks

              	new agents of development – for example, global protest movements such as Jubilee 2000 or the ONE campaign that followed

              	new power struggles – for example, the battle for economic dominance between the USA and China

              	new opportunities – for example, new markets for business, greater opportunities for cultural exchange and perhaps the most
                obvious, wider communication and connectivity through IT infrastructure.
              

            

            Development activities and the impacts of globalisation are equally important, if not more so, at a range of other scales
              too, including, as noted in Chapter 2, the local community or household, subnational, regional and national scales. At all
              levels, scale is important for thinking about the definition of development goals and in understanding the unplanned and intentional
              routes towards them.
            

            
              
                Activity 5

              

              
                1.5 hours

                
                  Read the three short articles below and then answer the following questions. In answering these questions you will interrogate
                    how urban farming impacts, and is impacted by, events and individuals at a variety of different scales.
                  

                  
                    	When and where was Urban Farming created? How did it then expand?

                    	Does Peaches and Green differ from Urban Farming in its organisational set up?

                    	How are individuals involved in the work of these two organisations?

                  

                  Note: if you hold ctrl while clicking on the links a new window or tab will open.

                  
                    	Urban Farming Mission Statement

                    	Peaches & Greens

                    	Grocery truck caters to underserved market

                  

                

                Provide your answer...

                View comment - Activity 5

              

            

            
              
                Activity 6

              

              
                45 minutes

                
                  Now review all your notes that you have made so far and draw a spray diagram that helps collate your notes around the issue
                    of scale.
                  

                

              

            

          

          
            1.2.4 Issues of history

            The dominant approaches to development noted in Chapter 2 each became prominent at particular points in history, i.e. as a
              result of a particular set of social, economic and political contexts. The importance of historical context explains why it
              is argued at the beginning of the chapter that studying development is, to some extent, about asking Eric Hobsbawn’s ‘key
              historical question’:
            

            
              how did humanity get from caveman to space-traveller, from a time when we were scared by sabre-toothed tigers to a time when
                we are scared of nuclear explosions?
              

              (Hobsbawn, 1997)

            

            There is value in taking a historical perspective as it provides us with evidence of what has occurred before enabling us
              to consider how things might happen in the future.
            

            Now I’d like you to reflect a little more on the usefulness of a historical perspective and the place of individual’s within
              historical processes and thus development activities.
            

            
              
                Activity 7

              

              
                45 minutes

                
                  Watch the clip below, which discusses how an individual’s life in Shanghai has shaped and has been shaped by events around
                    them throughout their life.
                  

                  Take notes as you listen particularly around the following issues:

                  
                    	What are the key historical events that have shaped Madame Yao’s and Ms Fu’s lives?

                    	What are the historical events that they have helped shape?

                  

                  
                    
                      Video content is not available in this format.

                    

                    Shanghai clip (15 minutes)

                    View transcript - Shanghai clip (15 minutes)

                  

                

                Provide your answer...

                View comment - Activity 7

              

            

            
              
                Activity 8

              

              
                45 minutes

                
                  Now review all your notes that you have made so far and draw a spray diagram that helps collate your notes around the issue
                    of history.
                  

                

              

            

          

        

      

    

  
    
      
        2 Interventions to promote livelihoods

        This section focuses on the different kinds of intervention and initiatives that aim to address various dimensions of poverty
          and to enhance livelihoods. Chapter 11 from International Development in a Changing World by Papaioannou and Butcher, which is part of the TD223 International development: making sense of a changing world, sets up a framework for you to evaluate six case studies of intervention in terms of the social relations involved, and
          the role of power and agency. The online activities in turn enable you to go into a bit more depth on particular issues involved
          in micro-credit and in recent proposals for cash transfers to poor people.
        

        The estimated study time for this section is 12.5 hours.

        The table below outlines the main activities for this course and the recommended time to be spent studying them.

        
          Table 2

          
            
              
                	Component
                	Recommended time spent
              

              
                	Activity 9 + Chapter 11
                	10 hours
              

              
                	Activity 10 + podcast + extract
                	1.5 hours
              

              
                	Activity 11 + extract
                	1 hour
              

            
          

        

        
          2.1 Interventions to promote livelihoods

          In this section you will be considering some of the issues involved in intervening to promote livelihoods and will then be
            using a conceptual framework to evaluate six short case studies. It is suggested that you read through the chapter once and
            then decide if there are particular case studies that you wish to focus on to carry out the in-text evaluative exercise. The
            case studies focus on:
          

          
            	the conditions of garment workers in Bangladesh

            	global health initiatives such as the exploration for an HIV/AIDS vaccine

            	the use of genetically-modified crops to meet income needs in India and South Africa

            	using micro-credit to promote enterprise in the USA

            	education projects for low income families in Bangladesh

            	food processing technologies for poor potato farmers in Bolivia.

          

          The case studies are at different scales and involve different types of agency and power.

          
            
              Activity 9

            

            
              10 hours

              
                Read Chapter 11 ‘Interventions to promote livelihoods’. Take notes as you read.
                

              

            

          

        

        
          2.2 Micro-credit

          In Chapter 11 ‘Interventions to promote livelihoods’, Case Study 4 considered how micro-credit can be used to promote livelihoods
            amongst low income women in the USA. Micro-credit has been regarded as a successful mechanism for income generation and poverty
            alleviation, particularly for women. However, there is also much debate about it and its supposed success has come under some
            criticism.
          

          In Activity 10, you can listen to a podcast of a programme, originally broadcast on the BBC World Service in 2011, which discussed
            some of the downsides of micro-credit schemes. Search for recent information about micro-credit on the internet and to compare
            what you find with that podcast.
          

          
            
              Activity 10

            

            
              1.5 hours

              
                Question 1

                
                  Listen to the podcast on micro-credit. While listening to the podcast make notes on the arguments for and against micro-credit.

                  
                    
                      Audio content is not available in this format.

                    

                    Micro-credit (19 minutes)

                    View transcript - Micro-credit (19 minutes)

                  

                

                Provide your answer...

                View comment - Question 1

              

              
                Question 2

                
                  When you have listened to the podcast, read ‘Indian budget projects economic growth’, from the BBC website. What are your observations about this statement from the Finance Minister in the light of the podcast
                    you have listened to?
                  

                

                Provide your answer...

                View comment - Question 2

              

            

          

        

        
          2.3 Cash transfers

          Consider an alternative view for financing poor people out of poverty and into better livelihoods: cash transfers. The case
            below documents an Oxfam cash transfer project in Vietnam.
          

          
            
              Activity 11

            

            
              1 hour

              
                Read the extract from ‘Oxfam’s unconditional cash transfer project in central Viet Nam’ (Chaudhry, 2010)
                

                Make notes on the pros and cons of cash transfers and the conditions needed to make them successful. In particular, make notes
                  on the issues of social relations, power and agency raised by this project, and which you have considered in Chapter 11.
                

                What arguments would you make for supporting micro-credit over cash transfers or vice versa?

              

              Provide your answer...

              View comment - Activity 11

            

          

        

      

    

  
    
      
        Conclusion

        In the first section you’ve studied different materials (Chapter 2, video clips, articles, extracts from a blog) and been
          asked to draw out particular information from all of them. You were also reminded earlier on to think about the context within
          which a piece of evidence is framed. This section also introduced PASH as a lens which this course uses to study international
          development.
        

        In the second section you examined different kinds of intervention to promote livelihoods and used a conceptual framework
          to evaluate them. You also explored further the pros and cons of micro-credit and cash transfers. In doing do, you have been
          sharpening your critical reflection skills. You might also want to engage in some critical reflection, that is, to think about
          how your own values and beliefs impact on your understanding and attitude towards these interventions. Given that development
          theory and policy has often been generated in ‘Western’ contexts, how do you think your own cultural context impacts on your
          understanding of development and what implications might this have on attempts to intervene in the livelihoods of others?
          Jot down your own thoughts on the different kinds of intervention, their potential and their challenges. Are there any interventions
          that you have been involved in directly? How do they compare?
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        Activity 3

        Comment

        I made my notes on these examples in the form of a spray diagram (Figure 2). You may have picked up similar or different examples
          because, as I shall discuss in a moment, power is dynamic and different in various contexts.
        

        
          [image: ]

          Figure 2 Spray diagram of power and agency in Detroit
          

          View description - Figure 2 Spray diagram of power and agency in Detroit

        

        I don’t want to discuss my examples in any depth, however, I do want us to consider the idea that the Heidelberg Project is
          an example of ‘power with’ and agency in action. Some of you might contest this because of its origins as a project of just
          one man. But it is also a project that has increasingly involved the community and provided an opportunity for the community
          to consider their own futures more actively. In fact, Jenenne talks of the project as having its own ideology (she calls it
          Heidelbergology – listen to audio below) which highlights how they visualise their project as community driven agency (see
          Figure 3).
        

        
          
            Audio content is not available in this format.

          

          Detroit audio (3 minutes)

          View transcript - Detroit audio (3 minutes)

        

        
          [image: ]

          Figure 3 Heidelbergology
          

          View description - Figure 3 Heidelbergology

        

        Back to - Activity 3

      

    

  
    
      
        Activity 5

        Comment

        Urban Farming is one of the largest urban farming organisations in Detroit. Created in 2005, it has since expanded to over
          30 cities around the world. This is an example of a not-for-profit organisation that has expanded beyond its original boundaries
          and moved from focusing on one particular community to an international focus. On the other hand, Peaches and Green, is very
          much a community specific initiative, run by the Central Detroit Christian Community Development Corporation, another not-for-profit
          organisation. However, whereas the food produced by the Urban Farming organisation is given for free, Peaches and Green has
          been set up with the potential to become self-sustaining operating a shop and a mobile sales van. In the second article –
          a blog posting – we see that people volunteer their time to assist the work of Peaches and Green. What we don’t know is whether
          their shop staff are also volunteers or are paid staff. With regards to using pictures as evidence, you can never guarantee
          that you can get all the information or understand the full situation from a single source. Similarly, it is important to
          think about the context around which the piece of evidence that you are reading has been framed within. So in this case we
          would perhaps want to find out more about who wrote the piece we’ve just read and think a bit about why they might have written
          it; what were they trying to tell us by writing the description of events in the way that they did?
        

        Finally, before we move away from thinking about scale, it is necessary for us to place the urban farming example within its
          wider context. What do we mean by wider context? It is important to think about urban farming from the context of these two
          organisations and the people who volunteer within them, but also to consider how their work is impacting on the communities
          in which they work and how these communities are impacting on them. Some of these are mentioned in the articles you have just
          read (improving diets; creating a sense of community through working collectively, making parts of the city look beautiful).
          We can also broaden the discussion out further to ask what impact do the efforts of Detroit’s urban farmers have on other
          urban farmers around the world and vice versa. We can widen our question out further still to its impact on larger debates
          within Detroit, in Michigan State, nationally within the US or even internationally. Lastly, to be able to make a full assessment
          of the issues of scale involved, we also need to ask what factors might impact on urban farming in Detroit that are found
          beyond the level of the community (so at city, state, national and international levels). What might these be? There isn’t
          time to go into these in detail here, so here are a few examples of scale issues that you might have thought of:
        

        
          	Detroit’s urban farmers are an exemplar for others (some urban farming organisations in Detroit are linked to local colleges
            with the aim of teaching ‘the next generation’ while, on an international level, Detroit based urban farmers have gone to
            countries such as South Africa to share urban farming techniques).
          

          	Detroit’s urban farms fitted within Detroit’s regeneration efforts (in 2010 a proposal was being considered by the mayor of
            Detroit to move the few people remaining out of the abandoned neighbourhoods into other areas and turn large parts of the
            city into open farm land).
          

          	Detroit’s urban farms are impacted by everything from changing global weather patterns to international agricultural market
            price fluctuations to municipal rules on land use.
          

        

        Back to - Activity 5

      

    

  
    
      
        Activity 7

        Comment

        There are a number of historical events that you could have noted down after watching this film that introduces us further
          to Madame Yao and her daughter, Ms Fu. Some of these are momentous events that are well-known such as the Cultural Revolution
          in the 1960s and 1970s or China’s economic transformation from the 1980s. The former impacted Ms Fu’s education and the way
          she could dress and express her personality while the transition of China to a market economy provided Ms Fu with greater
          job opportunities and security at a time when her friends were losing their jobs. Other historical events are perhaps less
          well known such as the famine of 1958–1962 known by Madame Yao as the ‘Natural Catastrophe’. Indeed, this example highlights
          the differences that are evident throughout history which means some people are cushioned more from natural disasters than
          others. Madame Yao and her family where not sheltered from the worst of the famine because of their monetary wealth but because
          her husband was in the army and therefore she benefited from additional support. However, as Madame Yao alludes to in the
          film, while the army provided a safety net for her and her family, it meant she had other problems to contend with related
          to the fact that she was often having to look after her children and the family home on her own while her husband was away
          in the army or at sea.
        

        The second question might feel like a trick question; there is no obvious answer that presents itself when watching the film.
          However, if we interrogate the information we are given it is possible to see how one individual is part of a greater whole.
          For example, Madame Yao has helped shape her daughter’s life as much as any parent does; Ms Fu’s participation in criticising
          her teachers during the Cultural Revolution may have impacted others around her; and the business decisions Ms Fu takes in
          her position as a sales manager of a major sports retailer will have implications on the way her company operates (the customers
          it has, the number of orders it receives) which in turn impacts other workers in the company in terms of their work load and
          job security. History doesn’t just take place on a large scale and in terms of major events. We can think of history at a
          range of scales (personal, family, community, national as well as international) and one’s place within history as being influenced
          by the degree of power and agency a person has.
        

        Back to - Activity 7

      

    

  
    
      
        Activity 10

        Question 1

        Comment

        The podcast paints a rather critical picture of micro-credit or micro-finance (the former tends to refer to loans while the
          latter may also include services such as insurance; but the terms are often used interchangeably).
        

        On the plus side, the idea of micro-credit is to enable low income people to have money to invest in productive activity.
          This has worked in many cases (which have been documented by the World Micro-credit Summits that have taken place over many
          years).
        

        On the down side, the podcast suggests that micro-credit is subject to the same phenomenon as sub-prime mortgages: borrowers
          are persuaded to take out too many loans by predatory lenders and subsequently fall into debt, unable to repay their loans.
          In this case, debt can have life-ending consequences.
        

        The story is of course more complex. Poor people have little to withstand shocks in their lives and as soon as one happens
          through natural or human causes, they fall back on any resources they have to pay for food, clothing, education, etc. Available
          resources will of course include loans they have received. In addition, it is quite well known from other forms of credit
          provided to low income people, that credit is used for consumption as well as investment because people have so little to
          start with. This is the case as much in developed countries as in developing ones.
        

        So the conclusion of the podcast is that micro-credit can contribute to poverty reduction and livelihood promotion but is
          not the panacea originally espoused. One of the studies cited in the podcast suggests that micro-credit does not lead to women’s
          empowerment, improved child health or more education in the household. However, other studies have shown how micro-credit
          has enabled women to form solidary groups, i.e. the benefit for some has not so much been in business but in the reduction
          of women’s isolation.
        

        Thinking about micro-credit institutionally, the challenge of running such schemes on a not-for-profit basis comes through
          in the podcast, and is one of the reasons that the for-profit private sector has become involved. The latter is likely to
          make the terms and conditions of lending more stringent – in principle (although the sub-prime crisis of 2008 is not strong
          evidence for this!)
        

        Back to - Question 1

      

    

  
    
      
        Activity 10

        Question 2

        Comment

        Comparing your reflections on the micro-credit podcast with ‘Indian budget projects economic growth’ will also put them in
          the wider setting of the Indian national economy. India, like China, has been dubbed a ‘rising power’, with a rapidly growing
          economy. However, it still has many challenges in terms of reducing poverty which is not declining as fast in China (which
          accounted for most of the world decline in poverty in 2011). From your reading, you can pick up the contrasts and contradictions
          of economic growth and attempts to promote livelihoods through micro-credit (which the Finance Minister was planning to bail
          out).
        

        Back to - Question 2

      

    

  
    
      
        Activity 11

        Comment

        I was intrigued by this example for the following reasons:

        
          	The idea of unconditional cash transfers assumes that the recipients know best what to do with the money – i.e. they do not
            necessarily have to use it for investment in a business but can use it to act on other dimensions of their lives which will
            improve their living standards (e.g. mending the roof). It’s important to note that such expenditure is not simply a luxury
            or of a secondary nature to investment, but may well be important for the health of the household so that they are able to
            work.
          

          	The villagers did, however, spend a high proportion of the money in productive investment, while second came investment in
            household assets (such as repairing the roof), third were for such things as paying back debts and addressing food shortages,
            health and education needs, and finally came a tiny amount of savings.
          

          	However, the issue that really grabbed my attention was the village dynamics. Many ‘customs’ were brought into play by different
            interests in the villages to extract a social contribution from cash transfer recipients (one of the reasons savings were
            so low and why the cash transferred was spent so quickly). It is suggested by this account that elites in the villages prevailed
            over the relatively voiceless poor and that the poor only gained confidence through negotiations with the elites over the
            use of the funds by their advocate, Oxfam. This aspect of the story raises a number of other issues:
            
              	
                The importance of understanding the cultural and institutional setting in any intervention to improve livelihoods..

                By that I mean the current rules, norms and values that people live their lives by, even if there are differences between
                  people about them. Such rules, norms and values might in turn have stories that people construct about them (‘we always do
                  things this way’), which may or may not be true and which may or may not support particular societal interests.
                

              

              	
                As a corollary, the importance of understanding power relations in any intervention to improve livelihoods.

                Such understandings need to take into account powerful interests in any social setting, as well as the social relations of
                  gender – both as they are manifested in the social setting and within households. Note that this account, as extracted, did
                  not address the gender dimensions of how decisions were made to use the cash transfers by men and women in the households.
                

              

              	Finally, if not organised, the poor often need an advocate (which can have positive effects on their own confidence and voice
                in the longer term). (There are other examples of this in Chapter 11 – make a note of what they are if you haven’t already.)
                I wonder what you thought about the advocacy role in this case?
              

            

          

        

        So what conclusion did you come to about the relative merits of micro-credit and cash transfers for improving livelihoods?
          It seems that both have potentially positive and negative sides to them.
        

        To my mind, the bullets above are as important in thinking through the administration and management of a micro-credit scheme
          as for cash transfers, if households are to avoid predatory lending and indebtedness. You can probably also see that the issues
          in the bullets are dimensions of the questions in the evaluative grid in Chapter 11 (Table 11.1), and from the accounts of
          these two types of initiative, you can see why such questions need to be asked.
        

        Back to - Activity 11

      

    

  
    
      
        Figure 2 Spray diagram of power and agency in Detroit

        Description
A series of different shapes (shapes are irrelevant) joined together by lines. The central shape has the name Jenenne. Jenenne
        has four lines connecting to: Power over; Power to; Power with; and Agency. Agency has two more lines linked to Power to and
        Power with. Power with has two more lines linked to Community/government urban renewal and Community against the project.
        Power to has three more lines linked to New role for herself (giving back), Family moves - for better education, and Family
        moves to Detroit - for better life. Power over has three more lines linked to Freeways development (car manufacturers), Segregation
        - Mississippi and Detroit, and New types of business (quicker loans). Segregations - Mississippi and Detroit has one more
        line linked to a second Agency. New types of business (quicker loans) has another link linked to Job opportunities and incentives,
        which in turn has a line linked to a third Agency.
        Back to - Figure 2 Spray diagram of power and agency in Detroit

      

    

  
    
      
        Figure 3 Heidelbergology

        Description
A photograph of two houses in a Detroit street with two cars parked on the road outside the houses. On the opposite side of
        the road to the houses there is a colourful box decorated with coloured circles with the writing ‘Meet Me Half Way’ on it.
        On top of this box there is a rubbish bin, with what looks like an upturned chair inside the bin. The houses are situated
        in a street that was run-down and shows how the houses themselves are becoming works of art. The house on the left is covered
        with multi-coloured circles.
        Back to - Figure 3 Heidelbergology

      

    

  
    
      
        What are spray diagrams (6 minutes)

        Transcript

        
          Page 1

          Spray diagrams are very widely used as a thinking tool. They can be used in a number of different ways: for thinking about
            a topic from scratch rather like a structured sort of brainstorming; for taking notes; and for setting out the structure of
            an argument.
          

          Page 2

          Spray diagrams can be valuable both as a product and as a process.

          Page 3

          The process of constructing a spray diagram can help you to integrate and structure large amounts of material, for example
            from a number of different documents or interviews. The process can help you to untangle the argument in a complex or badly
            written document. You can use a spray diagram to organise material into a structure either to clarify your understanding,
            or as the basis for a report or presentation.
          

          Page 4

          The product the spray diagram you end up with can be used as a communication tool perhaps to give an overview during a presentation,
            or to allow you to share your mental map of a situation as you discuss it with others.
          

          The diagram can be a useful reference – a record of information you might later need. Personally I find spray diagrams very
            useful as a memory aid. It’s as if they capture my understanding of a situation in the form that is laid down in my brain.
            The diagram acts like a key to the memory, bringing back not just what is written in the diagram, but also my memory of the
            ideas and details I associated with the points in the diagram at the time I drew it. Perhaps this is why spray diagrams are
            sometimes referred to as mind maps.
          

          Page 5

          As you can see, the form of a spray diagram is very simple. Just lines, and words at the nodes where the lines join. No arrows.

          Page 6

          Occasionally people write along the lines, rather than at the ends of them, or use colour for emphasis.

          Page 7

          It’s a good idea to circle the topic or central idea that the diagram sprays out from. Some people also find it useful to
            circle other key nodes on the diagram.
          

          Page 8

          One thing which makes spray diagramming easier than other types of diagramming is that you don’t have to think about the nature
            of the connection between two nodes joined by a line. The line simply means that in your mind there is some association.
          

          Page 9

          Fanning in, to show connections between different branches of a diagram, is sometimes frowned on, perhaps because it might
            inhibit your flow of thinking if you’re using the diagram as a way of brainstorming. Personally I sometimes find it useful
            to fan in, particularly when exploring the structure of an argument, because a good argument will often make connections between
            the reasoning of different lines of argument.
          

          Page 10

          Like rich pictures, spray diagrams are often used in the early stages of an analysis. People have different preferences.

          Some people find it very difficult to plunge into a rich picture perhaps if they’re less graphically minded so they find a
            spray diagram a good place to assemble their initial ideas before sketching them.
          

          Others believe that drawing a spray diagram can limit your understanding of a situation by requiring you to impose a hierarchical
            structure which may later constrain you to see the situation in this particular way, while a rich picture can capture ideas
            without constraining them.
          

          Page 11

          As well as depending on personal preference, it can depend very much on the type of exploration you’re undertaking. A rich
            picture can be better for capturing impressions which don’t readily or entirely translate into words. A spray diagram can
            be better for capturing material which someone else has already put into words, perhaps especially print, where words are
            the sole means of communication.
          

          Page 12

          A spray diagram may provide material you wish to explore further in a systems map or multiple cause diagram.

          Page 13

          Sometimes spray diagrams are referred to as tree diagrams or mind maps. They’re also similar to concept maps.

          Page 14

          Spray diagrams often look very messy while you’re drawing them, and you can go through numerous drafts as you think of better
            ways to structure your ideas into related groupings, and as space becomes needed for new ideas. It’s often worth producing
            a final draft which makes the tree-like structure clear, so that it can easily be read at a glance.
          

          I find that setting out the structure clearly on paper helps me to see it clearly in my head. It’s not that it’s the right
            structure – there are always many possible structures it’s more that the structure is a sort of container for the ideas, so
            that they’re remembered and understood, rather than lost in the distant corners of my brain. Like a container, the structure
            constrains the shape that the ideas take. So at the same time as helping you to reach an understanding, the structure can
            also limit understanding.
          

          Page 15

          Finally, remember that spray diagramming can help you to develop a very important skill that of constructing a coherent argument
            from a set of related but initially unstructured ideas.
          

          

        

        Back to - What are spray diagrams (6 minutes)

      

    

  
    
      
        Drawing spray diagrams (5 minutes)

        Transcript

        
          Page 1

          In this example I’m going to use a spray diagram – or strictly speaking, a mind map – to explore the issue of management theory.

          Getting started is a bit like brainstorming, but you draw as you go. I start by placing the issue somewhere on the page. I
            tend to favour putting it near the centre but I could just as well place it to one side. If I want to I can circle this starting
            point.
          

          Page 2

          Next, I identify the major concepts or ideas associated with the topic. The first concept that comes to mind is leadership,
            so I begin a major branch that will be concerned with other ideas linked to this general concept of leadership.
          

          Page 3

          Then I identify a second major concept, and start another branch. This time the concept that springs to mind is ‘people’,
            so I begin a ‘people’ branch.
          

          Page 4

          Let’s imagine that the only other major concepts I can immediately think of are ‘culture’ and ‘organisations’. As I identified
            the various factors I linked them to the main issue with simple lines. No arrows just lines.
          

          Page 5

          So I can keep track of these key sub-topics I’m going to circle them. I find this helps keep the diagram under control.

          Page 6

          Now I can start working on the main ideas associated with each branch. Remember these steps are not fixed in stone, you could
            start on this step after identifying only one or two primary branches. Here I’m starting to build my diagram around concepts
            associated with the sub-topic leadership.
          

          I can take this branch as far as I find useful. It’s easy to get carried away at this stage. Just remember what the focus
            of the spray diagram is and stick to that.
          

          Page 7

          Next I work on the people branch, generating key associations and concepts around this. They could be causes, they could be
            relationships, they could be other factors. It’s my diagram, so the choice of elements to put down is up to me. If it was
            yours it would be up to you.
          

          Page 8

          As I identify the various factors I continue linking them together with simple lines. It’s most common to use straight lines,
            though there’s no rule against curved ones. Notice how I move from the broad concepts to more specific ones as the spray grows.
            As I follow my thinking I start to move between the sub-topics to create more spray effects coming off the other branches
            I’ve identified.
          

          Page 9

          Whilst building the diagram I don’t try to be logical – I just let the ideas flow. This is an important point when using these
            diagrams for brainstorming, you’re interested in what you can glean about a situation by stepping back afterwards to look
            at what you’ve come up with. If I look at this diagram now I can begin to see relationships and patterns, and start highlighting
            the groups for later development or closer examination.
          

          Page 10

          You can see why these are sometimes referred to as tree diagrams. Spray diagrams can also be used to collect and summarise
            notes, case studies and articles, to help plan out a project or a report, or to analyse the structure of an argument. For
            each different type of application, the process of diagramming may vary a little, but the basic form of the diagram is the
            same.
          

          

        

        Back to - Drawing spray diagrams (5 minutes)

      

    

  
    
      
        Detroit audio (16 minutes)

        Transcript

        
          Narrator

          Jenenne Whitfield was born and brought up in Detroit. She enjoyed a successful career as a banker, which she gave up to run
              the Heidelberg Project. That change of direction began eighteen years ago when she was driving through Detroit’s East side.

          

        

        
          Jenenne Whitfield

          I was attempting to turn down a street called Benson and a car was on my tail and literally forced me to miss Benson and turn
            down Heidelberg Street. 
          

          And it was that turn that really just, my mouth dropped open. 

          

        

        
          Narrator

          What Jenenne Whitfield saw in Heidelberg street 18 years ago changed her life.

          And so as I rolled down the street very slowly I cracked my window and literally said to a man sitting on the kerb who happened
            to be the artist “What in the world is all this?”. And he invited me to get out of my car.
          

          

        

        
          Narrator

          That man was Tyree Guyton. An African American artist who had the radical idea of transforming a run down neighbourhood in
            Detroit’s east side by using what he called ‘the power of art’.
          

          

        

        
          Jenenne Whitfield

          He was kind of militant, you know. I was a little nervous because that wasn’t my stomping ground. He invited me to get out
            of the car and we began to have a discussion. And my goal was to find out what in the world he was doing.
          

          And I remember him striking a chord with me when he asked me “How was I giving back to the community”. I remember feeling
            insulted because I thought here I am, I’m a citizen, I’m paying taxes, I’m working everyday and you’re out playing.
          

          So for him to ask me that was a little insulting. But at the same time it never left my mind. Needless to say I returned to
            that street many, many times. And a year later I completely gave up corporate America and came to work for the Heidelberg
            Project.
          

          What really gripped me with Heidelberg was not so much of the message that Tyree was sharing with me because to be perfectly
            honest his gift was the paint brush. He wanted to take his paint brush off the canvas and take it out of the studio and bring
            it on to the street to provide children mostly with a new way of seeing things. Choices, colour, amazement, excitement, music
            and laughter and joy.
          

          And then I realised that what this man was actually doing in his community was trying to create a sense of hope where it appeared
            hopeless.
          

          

        

        
          Narrator

          But Jenenne could also see a role for herself in building an organisation that could be far more effective than just the artist
            on his own. But it meant giving up a successful career.
          

          

        

        
          Jenenne Whitfield

          My life was what was expected of me and I was achieving as had been hoped by my family. At that time I was a Loan Officer
            with what was known as Michigan National Bank. And I was serving the private banking clients. So I was dealing with very wealthy
            people and underwriting their mortgages.
          

          And I was earning a great salary at that time, seventy grand a year was a really good salary, new house, new car and a lovely
            four year old daughter. Although I was single I was your typical African American woman who was climbing that corporate ladder.
          

          And I’m sure that, you know, my goals and aspirations were that I would be the Vice President of somebody’s bank by now had
            I not taken that wrong turn. So it really changed my life.
          

          It was tough. I faced a lot of backlash from family. People didn’t understand what I was doing. And they thought I was crazy.

          

        

        
          Narrator

          Jenenne’s sister, Sherry.

          

        

        
          Sherry

          Our family has not always been very behind this. This was a very risky venture. I come from a traditional background where
            you have to have a job, you have to have security and you have to have insurance and all the things that I grew up thinking
            were security.
          

          And it takes a free spirit to take on what she’s done, the risks that come with that and still be surviving and you know,
            thriving and growing. And I’m her biggest fan.
          

          It certainly has opened up my eyes, my mind, my thoughts about what is art and what it has the capacity to do. It’s captivating
            and I love to hear Jenenne speak. When she talks about it she comes alive. It’s like an animation.
          

          

        

        
          Narrator

          Jenenne and Sherry come from a family that has close ties with the automobile industry. Their father, Dan, moved to Detroit
            from the south in the 1950’s in search of work and a better life.
          

          

        

        
          Dan

          I came here from Mississippi and I was brought up there. I was 17 years of age when I came here. And the reason I had an older
            brother that came here before. So I came here to live with him and that’s how I wind up here in Detroit.
          

          And then I got a job in a factory, working for Chrysler. I worked there for a while then I got laid off. And I went to work
            at the Ford Motor Company. Worked there for a while and then after I was working at the Ford Motor Company Chrysler called
            me back and I quit Ford and went back to Chrysler and that was one of the biggest mistakes I’ve ever made.
          

          Because when I came back to Chrysler it wasn’t very long and I got laid off on never was called back.

          

        

        
          Narrator

          But in those days it was easy to find work. And life for African Americans was very different from in the south.

          

        

        
          Dan

          When I left Mississippi it was segregated and it was kind of rough you know. And it wasn’t like that here in Detroit. That’s
            why when I came here I made this my home for that reason. And I never want to go back there to live.
          

          Even when I first left there I couldn’t even vote in the election.

          

        

        
          Narrator

          Once he was settled in Detroit, Dan moved from the east side to the more affluent west side.

          

        

        
          Dan

          I was kind of moving up a little bit when I moved to west side it was a little bit on the up scale you know. And once I moved
            on the west side I stayed on the west side up until now. I’m still on the west side.
          

          And I kind of liked it you know. But the east side was where I spent a lot of time, on the east side.

          

        

        
          Sherry

          We had two boys and two girls. She and I were best friends. My brothers, there’s a age disparity between those two but you
            know, everything, we did all kinds of childhood things that little kids today don’t even know anything about. Hopscotch, Jacks,
            jump rope. This was just everyday normal life.
          

          We had active parents. We had a very active extended family. We were very active as a family unit. So there was lots of love.
            There was lots of encouragement. There were lots of reasons to be active and to be motivated. And I think we both picked up
            on that.
          

          

        

        
          Narrator

          And their education was hugely important.

          

        

        
          Jenenne Whitfield

          I attended a school and the third grade that was in was more of what we call the African American part of the community of
            the west side.
          

          And my mother wasn’t satisfied and so we moved to what was known as a more slightly affluent but low, moderate income area
            where perhaps the population was 85, 90% Caucasian in that neighbourhood and at that school.
          

          And by the time, but say I am now in third grade, by the time I graduated it was 95% African American.

          So there was always this concept of white flight. There was always this long standing division of, you’re over there, we’re
            over here. Detroit continues to be one of the most segregated cities.
          

          But where I grew up I had more options. I had more chances. I had both parents in the house. I had both parents working. My
            father worked in the factory, my mother worked at the Post Office. But that was still a good living.
          

          And although they didn’t pay for me to go to school they made it possible for me to have the kinds of opportunities and resources
            around me that I knew how to navigate.
          

          

        

        
          Narrator

          As Jenenne was growing up Detroit was changing.

          

        

        
          Dan

          When I first came here everything, jobs was kind of plentiful you know. And back I’d say starting around the 70’s and late
            80’s. Jobs started, you know, getting scarce. And a lot of people moved from Detroit to other places, you know, looking for
            work.
          

          

        

        
          Narrator

          One of the areas which changed dramatically was the east side where the Heidelberg Project is.

          

        

        
          Jenenne Whitfield

          The Heidelberg Project community was really at one time the most thriving African American community in the city of Detroit.
            When people were migrating from the south looking for jobs in the automobile industry. That was the only place that they could
            live. 
          

          And that’s why there was a feeling of nostalgia because I remember that’s where my father lived. And I felt that and I was
            trying to see what was pulling me about this community.
          

          And it was thriving with businesses. Over 300 African American owned businesses, you know, that’s the whole jazz scene. That’s
            where Berry Gordy was raised. That’s where the people were singing on the corners. And it was rich. And there was a wonderful
            jazz scene called Paradise Valley in that area.
          

          But then came the 1967 riots. And then came this concept of urban renewal and that completely broke that community up. The
            concept of urban renewal came with basically freeways. 
          

          Freeways that came through our neighbourhood and really just kind of split it in such a way that people’s homes were taken
            from them by imminent domain. And a whole bunch of other things that basically just tore the fabric of this once thriving
            community. So it’s basically the Freeway 75, I75.
          

          

        

        
          Narrator

          It was the decline of auto industry which led to a mass exodus from Detroit. A city that once had a population of 2 million
            and now has under a million.
          

          

        

        
          Dan

          It makes me feel awful bad because there’s a lot of vacant homes on my street where I live. About every two, three houses
            is a vacant house. And that’s all over the city.
          

          It is a beautiful city and at one time it really was beautiful. There weren’t a whole lot of vacant homes and things. But
            now its kind of run down but it can be built up. And hopefully they will do that. I think its going to come back. I think
            its going to come back if they get the right people in the right places.
          

          

        

        
          Narrator

          Jenenne believes that the Heidelberg Project is playing a crucial role in changing the city.

          

        

        
          Jenenne Whitfield

          We want to use art as a catalyst to rebuild this once thriving and important and historic community.

          

        

        
          Sherry

          So when people say well what is it that’s so special and meaningful about the Heidelberg Project? It’s not tangible. Its inspiration.
            It’s those things that ignite and excite you from inside that make you want to do something, that make you want to change.
          

          Its, you know, removes complacency. It removes just the common way of just existing through life.

          

        

        
          Narrator

          But the community has not always been supportive of the project.

          

        

        
          Jenenne Whitfield

          There was a group of people that just didn’t get it, didn’t like it, didn’t want it. In other words the nerve of this man
            to take what people consider it nothing and junk. Reconfigure it and then tell us its art, we’re not having it. So the community
            really fought against it.
          

          

        

        
          Narrator

          Winning the community over has been a major challenge but today the project is widely admired and attracts visitors from around
            the world. And many people feel more positive about Detroit and its future.
          

          

        

        
          Jenenne Whitfield

          The automobile industry was a blessing and a curse at the same time. But as I see it, nothing lasts forever. Things always
            change and this is what the artist talks about. And if you don’t change with it, you’ll be changed. The world continues to
            change around you anyway.
          

          What’s happened is that it overshadowed so much that people weren’t really forced or given the opportunity to experience culture
            in other ways. They were just factory, got a good job, can buy a good car, can buy a new house, don’t really need anything
            else.
          

          And now we’re being forced to really dig deep and say what else do we have? Who are we as a people? What do we know? And that’s
            why you see all of this new energy and resurgence just bubbling up. And it’s attractive to outsiders.
          

          What the lesson is for people is that you cannot rely solely on what can happen outside of your realm. They’re people who
            are becoming much more creative because they are forced to. For example someone who’s out of work right now they have to eat,
            right. Well hell I’ll take this vacant lot next door to me and till the ground and I’ll plant some vegetables. 
          

          And not only will I plant them and bring them to my dinner table perhaps I can sell them. That’s the kind of creativity that
            people are being forced to explore. Because you have basic needs.
          

          

        

        
          Narrator

          Sherry is seeing changes too. She works for one of Detroit’s biggest companies, Quicken Loans which is investing heavily in
            the city.
          

          Like other local businesses it’s offering its staff financial incentives to rent or buy property in the city. 

          

        

        
          Sherry

          I’m looking into buying in the Old Boston district and it’s just the glory of those homes and the elegance of them. I’m excited
            for myself but I’m excited to see this resurgence coming into those areas because I expect that it’s going to start to restore
            them to their glory days.
          

          I’m excited for what changes are going to be trickling down to school system.

          

        

        
          Narrator

          Despite these positive signs of recovery unemployment remains high. Jenenne is also optimistic.

          

        

        
          Jenenne Whitfield

          That’s because my optimism does not rest in buildings and people and politicians. My optimism rests in who I am and what I
            can achieve and what I can do and how I can make a difference.
          

          

        

        Back to - Detroit audio (16 minutes)

      

    

  
    
      
        Detroit audio (3 minutes)

        Transcript

        
          Jenenne Whitfield

          We have defined this concept, Heidelbergology and the definition of Heidelbergology is the study of artistic materials, i.e.
            founder objects incorporated into the structure and fabric of an urban community and the effects on that community.
          

          So that’s where we’re starting and then out of that definition comes three principles that make up this framework. 

          And one is abstract advocacy. And we define abstract advocacy as the introduction of new information that in the short term
            changes your mind. And in the long term it changes your behaviour.
          

          Then we have art as a catalyst for change. And the change is the concept of how we started first with these very seemingly
            meaningless things, discarded objects. Now we’re taking discarded objects to another level. And we’re literally going to build
            an arts centre out of found materials. And we’re going to train people in the community
          

          how to build metal bail walls. I mean how hard can it be? Crush the metal, put the paint, I don’t know. But the fact is that
            we’re going to train the community on this work so that we have community buy in.
          

          And so that’s a concrete example of art as a catalyst for change. Art as a catalyst for economic development. Art as a catalyst
            for re-building.
          

          And then the third principle is art as a medicine. And I really like that one because that really demonstrates. See I didn’t
            necessarily think that I was sick maybe. But look at the result of where my life now in that I’m contributing certainly in
            a much broader way that can also affect other people.
          

          And my concept of art was that it hangs in museums, that it’s for the elite and I don’t know what to say about the stuff.
            I don’t know why a painting would cost $1M and right around you you’ve got starving people. 
          

          So that has been a type of medicine. And initially from a community perspective the idea that art as a medicine, it was a
            bitter pill for the community to swallow initially.
          

          But after the medicine gets in your bloodstream then it begins to work on you, and so people now are beginning to see the
            benefits of the Heidelberg Project and ways that they can benefit.
          

          For example we had a festival in 2010. Thirty five hundred people from all over, all the neighbours sold the beverages and
            kept the money. That’s a concrete example isn’t it?
          

          So the concept is that we’re starting a concept of re-building a community like a spiral. It starts in the heart of a community
            on one or two blocks. And the effects of it and the success of it will begin to spiral outwards.
          

          

        

        Back to - Detroit audio (3 minutes)

      

    

  
    
      
        Shanghai clip (15 minutes)

        Transcript

        
          Narrator

          Mrs Yao has two daughters. The elder one lives in Japan, the younger one, Ms Fu is 47. She’s married with one son and lives
            in Shanghai.
          

          

        

        
          Ms Fu

          This was taken when I was 15 years old. I was in middle school. At the time, I was a young girl. Although I was a student,
              I took care of my appearance.

          At that time I used hair curlers, because I couldn’t get a perm. So I did my own fringe. The Gang of Four had just fallen,
              so beauty was still frowned upon.

          I was at elementary school during the Cultural Revolution. I loved to take care of my appearance but this was not permitted
              in China. 
          

          If you wore tight trousers, your trousers would be cut open. After the Gang of Four fell, self-adornment was permitted.

          Previously, perms were not allowed. So I used curlers to do my hair. Afterwards, I went to a studio to have this picture taken.

          During the Cultural Revolution, I was a company commander in my class. I was always a leader at elementary school. 

          When I was at elementary school, academic study was downgraded. However, the teachers were still intellectuals. They would
              never ask you not to study, and they were serious about their teaching. If you didn’t like studying, they couldn’t be as strict
              with you as today’s teachers are. 
          

          When we were in grade 4 or 5, we started making political posters. We had young pioneer newspapers and we painted directly
              on to them.

          At our school, there were teachers who came from capitalist families. It was common across several generations in those families
              to work as professors or teachers. We made political posters to attack those teachers.

          Afterwards we put the posters up in the playground and classrooms.

          I remember this very clearly.

          When I attended middle school, after the Gang of Four had fallen schooling returned to normal. However, my academic foundations
              were very weak. So it was difficult for me to catch up.

          Although I can claim to be a high school graduate, my knowledge can’t be compared to today’s graduates.

          At the time, intellectuals were labelled as the ‘Stinking Ninth’ category. The working class was considered to be the most
              important with advanced thoughts.

          In the first few years of elementary school, I was a class leader. I was taken by my teachers to learn from workers and peasants.
              Our education was about learning from the workers and the peasants.

          We didn’t have academic study all the time. Because I was a class leader, my teachers took me to visit factories. After two
              lessons in the morning, children except for class leaders were dismissed.

          My teacher took me and the other class leaders in my year to visit factories. I visited many factories, including a food processing
              factory and a textile factory. That was so that you would be re-educated by the working class.

          

        

        
          Narrator

          After leaving school Ms Fu was found work by her Neighbourhood Committee until she took a permanent job in a State run factory
            that made table tennis equipment.
          

          She’s been with that same company all her working life. It’s now a joint venture between the State and private shareholders.
            
          

          

        

        
          Ms Fu

          I remember we worked at the Neighbourhood Committee workshop to assemble staples. The raw materials were brought over from
              the factory. The Neighbourhood Committee provided us with a room where we assembled the staples.

          I worked there for 11 months. The next year, I got the results of my factory recruitment exam, and then I was officially recruited
              to the table tennis factory.

          When I started this job, my eyesight was very poor. The canteen needed two members of staff, so I was assigned to work there.
              But I didn’t like working there. 15 other people who were recruited at the same time were assigned to the workshops. There
              were assembly lines to produce table tennis balls

          Most workers were women. 

          I was transferred to the packaging workshop in 1985. I worked there up until I had my son in 1989, about five years.

          At the very beginning I pressed the bags, later I packaged table tennis balls. There was a special assembly line for Double
              Happiness table tennis balls and it had its own packaging workshop. 
          

          When I had my son in 1989 I went on maternity leave, and then I returned to work. After a short while we bought stocks. 

          Why was I transferred to the retail department? It’s because of the transition from a planned to a market economy.

          Four factories were merged in 1995, forming a Double Happiness corporation. A series of products including table tennis balls
              and tables were branded together.

          So then I worked in the Retail Department, in sales. That Retail Department was next to our corporate HQ. It was an outlet
              for clients and visitors, including delegations from the State Sports Committee.

          Later, in 2000, I was transferred to the sales department at the corporate HQ. The sales were targeted at big clients, such
              as distributors.

          Because of the growing popularity of sport, we’ve been doing better and better. We established the Double Happiness corporation
            to develop a bigger and stronger business. That’s the reason for the merger.
          

          Because of increasing market demand, our business is better and better.

          

        

        
          Narrator

          Ms Fu currently handles the Double Happiness sales account with a French supermarket chain.

          

        

        
          Ms Fu

          I was lucky because of my poor eyesight. At the time most of my female classmates went to work in textile factories. When
              they registered for the factory recruitment exam, they applied to the Bureau of Textiles. Light industry was not so strict
              about eyesight, so I worked at the table tennis factory

          Around 1987, my classmates in towel, radio and textile factories received buy-out offers. A buy-out means they give you money.
              

          

        

        
          Madame Yao

          Many of them were laid off, but most of those in your factory continued to work. 

          

        

        
          Ms Fu

          After the buy-out they went home. Some of them retired at 45, some continued to look for other jobs. Very few of my classmates
              are like me. I have always worked for the same company. I have kept my job and enjoyed stability up to now. In fact my job
              has got better and better. I wouldn’t dream of switching jobs.

          

        

        
          Narrator

          Ms Fu’s father served in the Peoples Liberation Army as a seaman. .

          

        

        
          Ms Fu

          This small picture ... this is my father.

          

        

        
          Madame Yao

          Hold it high. 

          

        

        
          Ms Fu

          This way, this way. Don’t hold it like Chairman Mao’s Red book. Hold it naturally.

          

        

        
          Madame Yao

          The two of us were introduced in 1959. Our match-maker, his aunt, was my neighbour. His aunt said: ‘That girl is nice’.

          On the one hand, we had a house, and I had no siblings, I was alone. She knew I was a Shanghai girl, so she introduced me
              to her nephew. 

          We didn’t date, we just wrote letters to each other. We didn’t have a telephone, we couldn’t even call each other. So we got
              to know through exchanging letters. We communicated by letter.

          Letters took ten days to arrive. His army unit was in Zhoshan. So it took a long time to get there.

          I told him about my family’s poverty in the letters. I didn’t hide the facts from him. And he told me the truth about his
              family too.

          After writing, once we got to know each other, we felt at ease with each other. 

          

        

        
          Ms Fu

          It’s like QQ (online chatting). You chat in QQ first.

          

        

        
          Madame Yao

          It was our destiny to be together.

          

        

        
          Narrator

          In the 1960s Mrs Yao lived through what she calls the Natural Catastrophe which in the West is known as the Great Famine.

          

        

        
          Madame Yao

          In 1962, I gave birth to my elder daughter. Our conditions were fine because I was looked after by the army. I was able to
            eat pork. Normally people didn’t have that.
          

          At the time ... People experienced hardship.

          

        

        
          Ms Fu

          People experienced hardship

          

        

        
          Madmae Yao

           The people, the fields and the animals were all malnourished. There were no fertilisers because the animals were malnourished.
              The land was infertile because no one was planting crops.

          At the time everything was centred around politics and movements. And we had no experience in economic development. In addition
              we had to repay our huge debt to the Soviet Union.

          

        

        
          Ms Fu

          People had to tighten their belts. 

          

        

        
          Madame Yao

          Stalin would not write off the debt. That greatly affected people’s lives. Our government was also responsible. 

          

        

        
          Ms Fu

          Political movements.

          

        

        
          Madame Yao

          The country had no raw materials during the three years of the Natural Catastrophe. Because of this situation, I returned
              to Shanghai in 1961. I had no job and stayed at home. I was married at the time, so I was dependent on my husband.

          My husband worked for the military, so it was not hard for us. We were happy. 

          

        

        
          Ms Fu

          My mother was already married. The salary from the arm was high.

          

        

        
          Madame Yao

          Everything was rationed but it didn’t affect me. All the supplies came from the army. Ordinary people experienced hardship
              but not us.

          

        

        
          Narrator

          Mrs Yao worked in a textile factory.

          

        

        
          Madame Yao

          The work was labour intensive. It’s difficult to explain. I was spinning yarn. First you spun yarn, then you worked as a painter.

          

        

        
          Ms Fu

          Continue. 

          

        

        
          Madame Yao

          Anyway, the work was hard. When there was too much work the factory hired extra hands, extremely hard-working people. Because
              I was small, people asked me: “How can you stand it?” 

          Although the labour was intensive, I thought if other people can do it, so can I. So I continued working for over 20 years
              until I retired.

          I have a pension, which has increased over the years. My wage at the beginning was 65 cents for half a day. One yuan thirty
              cents for one day. 

          

        

        
          Ms Fu

          Don’t go into details!

          

        

        
          Madame Yao

          Now I have a pension, social security and medical insurance.

          

        

        
          Ms Fu

          Because you became an official worker.

          

        

        Back to - Shanghai clip (15 minutes)

      

    

  
    
      
        Micro-credit (19 minutes)

        Transcript

        
          Madeleine Morris

          So what’s just happened is the loan officer has asked the group if they approve this new loan for a woman called Khala, it’s
            6000 rupees, they’ve all shouted out that yes, they do, and now the loan is being handed over. Khala is one of the millions
            of women around the world who have taken out a small loan through microcredit schemes. These loans of around $100 were once
            hailed as a solution to global poverty, but in the Indian state of Andhra Pradesh the once booming microcredit industry is
            on the verge of collapse. I’ve come to India to find out why, and also to examine the mounting evidence that microcredit is
            not the silver bullet for eradicating poverty it has been sold as.
          

          We’ve arrived now at what is a big meeting, 300 groups represented here and the idea is that they are all meant to be talking
            about the crisis in loan giving, it’s a sea of coloured saris and dark black hair tied back into buns and ponytails.
          

          Under the microcredit system pioneered by the Bangladeshi economist Mohammed Yunus three decades ago, impoverished women are
            given loads to put into small businesses, say livestock, or a tea stall. The aim is to help generate their own income so they
            can eventually lift themselves out of poverty, and because the loans are mostly given to groups of five women who all guarantee
            each others debts, repayment rates have traditionally been extremely high – until now. 
          

          In Andhra Pradesh where a third of India’s microcredit customers live, loan repayments have dropped to a fraction of their
            normal level, the reason – tough new legislation for microfinance institutions prompted by a spate of suicides blamed on over-lending.
          

          I’m walking through the home of Lalitha, it’s a very plain cement building and inside is her mother, Lakshmi, and her father.
            Lalitha killed herself because Lakshmi and her father couldn’t pay their microfinance debt, that’s what Lakshmi says.
          

          

        

        
          Lakshmi (translated)

          We made her vomit everything she’d taken, and we found she’d taken poison. 

          

        

        
          Madeleine Morris

          Lalitha’s grandmother found the 18 year old girl first. She had been left alone in the house while her mother Lakshmi had
            gone to borrow money to pay off some of her three loans, worth around $1000, more than 60 times their weekly income.
          

          

        

        
          Lakshmi

          I went to my elder daughter’s village to get the money, I got a call from the collection agent and I told them I was coming
            back with it, and I got on the bus. Later I got another call saying your daughter has taken poison. A year earlier a man approached
            us and told us to form a group of five so we could get a loan. He told us to say we wanted to set up a vegetable business
            so we could get the money, he said ‘pretend you’re doing this for a few weeks in case my boss checks’, so we did what they
            said. 
          

          

        

        
          Madeleine Morris

          But Lalitha’s parents didn’t use the money to set up a business, instead they paid for school fees and their elder daughter’s
            wedding. They quickly fell behind in repayments. Shamed, their daughter took her own life. The local police investigated and
            found over-lending was behind Lalithas suicide and others in the district, but didn’t blame any one microcredit institution.
          

          But despite all the controversy at the borrowers meeting women are lining up, desperate to get new loans. Today’s gathering
            is being run by SKS, India’s biggest microcredit company. Since the State government imposed tough restrictions on lending
            in response to the suicides, new loan approvals have slowed to a trickle, and a handful are being are being handed out today
            and Vikram Akula, its founder, is here to oversee the process.
          

          

        

        
          Vikram Akula

          Anytime there’s a suicide that happens in any family it’s a tragedy, and certainly when it happens to one of our members or
            any microfinance client, it’s a tragedy. But in our case we work in 100,000 villages with over 8 million clients, and never
            in our history has anything like this even been suggested. This is not to say over indebtedness doesn’t sometimes lead to
            suicides. In this state there have been farmer suicides that have happened because of drought and crop failure, and you know,
            perhaps even in some of these instances debt has contributed to this.
          

          

        

        
          Madeleine Morris

          Dr Akula is in many ways the pin-up for India’s microcredit industry. Last year when he floated SKS on the stock exchange
            he raised $350 million dollars for the company, and in the process took home 13 million for himself. His pioneering vision
            of microcredit for profit is laid out in his new book entitles ‘A Fistful of Rice – My Unexpected Quest to End Poverty through Profitability’. 
          

          Since microcredits troubles in Andhra Pradesh began the American-educated Indian has virtually stopped giving media interviews,
            so I feel lucky to be able to sit down with him for half an hour in the shade of a tree, not far from his borrowers meeting.
          

          

        

        
          Vikram Akula

          See, I spent the early part of my career working in the non-profit microfinance world, and basically in the filed where we
            were giving out loans, and what happened in the non-profit world is you simply don’t have sufficient funds to reach out o
            tragically the vast number of poor households we have in a country like India, and it seemed to me we had to find a way to
            bring capital into as many poor households as possible. Now, running microfinance in a commercial way, in a for-profit way,
            allowing you to tap into the capital that exists in the capital markets, was in fact the solution that I thought is a way
            that could make this happen. And if you look today we’ve been able to do that, we’ve mobilised you know more than 4.5 billion
            dollars of loans without any government subsidies, and put this into the hands of poor households. And we were able to do
            that because we run like a business, we have for-profit investors. 
          

          

        

        
          Madeleine Morris

          So does your duty is not then become to your shareholders rather than to the people that you’re supposed to be helping?

          

        

        
          Vikram Akula

          We don’t think there necessarily has to be a conflict between shareholder interest and those of your customers. The way we
            think about microfinance is not extracting from a household that we lend to, but rather doing what’s best for them which means
            – finding a loan size that’s best for them, and what’ll happen is gradually over time, as the person moves step by step up
            the economic ladder, she starts taking larger loans, she starts doing other products such as insurance and so on, and that’s
            where you create shareholder values. 
          

          

        

        
          Madeleine Morris

          Having seen the tragic side of debt with Lalitha’s family, I was keen for Dr Akula to show us an example of where microcredit
            has been successful. So we’ve come now to one of the villages where SKS does some of its work, Vikram Akula is certainly a
            very big hit, we’re being followed around by a whole tag team of young children and adults as well. So we’re in now one of
            the customers of SKS, she sells cooking utensils all made out of steel, pretty much everything you’d need for cooking and
            eating. There’s platters here, and we’ve got some kettle down here, and se certainly looks very well fed and happy.
          

          

        

        
          Vikram Akula

          I asked her which is her highest selling thing, and she’s pointing to these plates here, and they’re basically steel plates
            that you can see. So this is 150 rupees for two of them about $3US … I asked her if she’s benefitted from the work of the
            lending programme that we do, she says she’s benefitted quite a bit, with the investment of capital she’s been able to make
            the shop much larger and as a result it has become very profitable for her. 
          

          

        

        
          Madeleine Morris

          But not every micro-borrower who gets a loan turns it into a successful business. In fact in Andhra Pradesh rather than helping
            client to make money the microcredit industry has been accused of trapping some people in a cycle of debt by lending them
            more than they can repay. And that issue of over-lending is nowhere clearer than here. I’ve come to the other side of Andhra
            Pradesh now, it’s a village with a large community of Dalits, they used to be known as Untouchables, and they’re the lowest
            caste here in India and they do still tend to be very poor. And we’ve come here because a local microfinance organisation
            did a survey of the number of loans. Some women in this village have eight loans and the average debt of every Dalit household
            in this community is $1700. It really is a huge amount, particularly because many of the women’s’ livelihoods were recently
            wiped out by floods. Frankly they’ve got no chance of paying it back. 
          

          We’re in a group. One lady’s come up to us and she wants to tell us her story. 

          

        

        
          Village woman

          We’ve got too many loans, eight of them from different people, and we don’t even have a proper toilet in our house. We currently
            owe $1500. We earn $3 a day, food prices are rising and we can’t afford to educate our children. With the loans, the cost
            of food, the lack of sanitation, the lack of work, we can’t cope.
          

          

        

        
          Madeleine Morris

          I can tell it’s really upsetting her. Her eyes are starting to well up a little bit. Well thank you very much for speaking
            with us. 
          

          I’ve spoken to industry insiders who’ve told us some microcredit companies have been so eager to expand they’ve actively targeted
            villagers who already have loans, because they know they’ll be open to taking more. The insiders also told me the lenders
            frequently approve loans they know aren’t going into building businesses. 
          

          I’m just walking in to one lady who has invited me in to her home. She’s Lakshmi.

          

        

        
          Lakshmi (in translation)

          Altogether I took out seven loans. We still owe $1300. We make about $3 a day, although I spend about a dollar a day on my
            medication. My husband is the one who works and earns. I can’t because of my health.
          

          

        

        
          Madeleine Morris

          In the past ten ears when you’ve been taking out this money did you ever make any savings?

          

        

        
          Lakshmi

          We haven’t saved anything. In the past we always had enough and we broke even, but now we’ve lost everything we invested in
            agriculture, and we’ve got all these debts. On top of that I have to pay for medicine. So we’ve taken more loans to help us
            survive. I get so stressed thinking about how to pay back these loans that it’s affecting my health. We never had a problem
            before this year. We were always in a good position.
          

          

        

        
          Madeleine Morris

          So the loans did improve your life but you haven’t made any savings, and now because there’s been this cyclone you are really
            stuck without any way of paying them back.
          

          

        

        
          Lakshmi

          We never thought this kind of calamity would arise. 

          

        

        
          Madeleine Morris

          She’s shaking my hand … Namaste …

          The potential dangers of multiple lending were actually flagged as an issue a couple of years ago, before all of this started,
            by the then Governor of the Reserve Bank of India, he’s Y.V. Reddy, and he lives in Hyderabad now, and so I have come to see
            him to get his take on the current crisis.
          

          

        

        
          Y.V.Reddy

          While profit MFIs are in some ways like sub-prime lending because sub-prime lending essentially meant the credit was being
            pushed to the borrowers irrespective of their repayment capacity. So it is generally described as irresponsible lending.
          

          

        

        
          Madeleine Morris

          Do you believe that as a general concept a micro-loan is a good idea?

          

        

        
          Y.V.Reddy

          Micro-loan should be done on a proper atmosphere, but unregulated for-profit MFIs is disastrous, it is dangerous, it is exploitative,
            repressive.
          

          

        

        
          Madeleine Morris

          Such accusations about predatory lending and bad practice are starting to be taken seriously. The committee of the Reserve
            Bank of India recommended the industry should have a more stringent regulation. I went to speak to Alok Prasad, the head of
            the micro-lenders association – MFIN.
          

          

        

        
          Alok Prasad

          It is true that given the dynamic of steadily rapid growth there have been problems. Many of the companies have to that extent
            in their effort to grow very quickly, have in some measure led to the kind of thing you just now described, and I will not
            walk away from that reality. That has happened.
          

          

        

        
          Madeleine Morris

          And whose responsibility is that? That surely lies with the industry, that’s their fault. 

          

        

        
          Alok Prasad

          I think it’s a new industry which is learning a lot of things, but to my mind judgements made in this very hard fashion at
            this stage are unfair.
          

          

        

        
          Madeleine Morris

          But the industry is not new. It’s been operating in India for nearly two decades, longer in other countries, surprisingly
            though it’s only in the last couple of years that large-scale randomised and controlled studies into its effect on poverty
            and business creation have been conducted, and they’re findings raise serious questions about microcredits power to alleviate
            poverty on a large scale. One was carried out here in the slums of Hyderabad by MIT – the Massachusetts Institute of Technology.
          

          From this veranda three floors up on an unfinished building we can look out all over the Narwelliah slum and this is where
            Pratap Kasina’s MIT lab conducted their study into poverty.
          

          

        

        
          Pratap Kasina

          We used three indicators. One is women’s empowerment, the second is expenditure on child health, and the third is expenditure
            on the education in the household, and we found out that microcredit did not have an impact on any one of these factors.
          

          

        

        
          Madeleine Morris

          It’s really shocking actually that 30 years into micro-finance yours is the first major study to look at its effect on poverty.

          

        

        
          Pratap Kasina

          Even more incredible is the fact that billions of dollars are going into programmes for which even this study hasn’t been
            conducted. I mean people sort of assume that microcredit is the silver bullet and started working with it, without any proof.
          

          

        

        
          Madeleine Morris

          MIT is continuing its research to see if having a small loan for a longer period of time will produce a different result.
            I did finally track down one insider who was prepared to speak on the record – Manoj Sharma. He runs Microsave – a microfinance
            consultancy based in Lucknow, which believes there should be a greater emphasis on savings and insurance within microfinance,
            and less on credit. He explained why, as he sees it, giving loans for small businesses is not a mass solution to poverty.
          

          

        

        
          Manoj Sharma

          How many poor people can be entrepreneurial? And I think the answer to that lies is how many of the so called rich, and the
            people in the upper economic stratas are entrepreneurial? 5, 10, 15, 20 per cent? And that’s the typical percentages of entrepreneurial
            poor that you will get. The poor at this segment, if they were so entrepreneurial they would have come out of poverty by now.
          

          

        

        
          Madeleine Morris

          But that is how it has been presented for the last three decades.

          

        

        
          Manoj Sharma

          Unfortunately, I mean the way microfinance begun, the way it was made out was, if we provide the poor with credit in some
            quantities they will be able to set up their enterprises and they will somehow come out of poverty. But if you don’t have
            two square meals a day, you would first think of how do I use that money for buying food. 
          

          

        

        
          Madeleine Morris

          And it does seem that some of the microfinance institutions themselves are softening their claims. Here’s Vikram Akula of
            SKS again. 
          

          

        

        
          Vikram Akula

          Look, microfinance is not the silver bullet, but it is an important component to help people generate income, and that’s what
            we are trying to do.
          

          

        

        
          Madeleine Morris

          OK, but again that’s not what your mission statement says. Your mission statement says you are eradicating poverty.

          

        

        
          Vikram Akula

          I mean when we were an NGO we had a certain mission statement that maybe talked about the aspiration of eradicating poverty,
            and now we have a different mission statement which is talking about providing financial services to the poor.
          

          

        

        
          Madeleine Morris

          But that’s not your mission statement. On the cards which you have given me it says ‘eradicating poverty’.

          

        

        
          Vikram Akula

          At one point that is the aspiration and I do think this is one component of eradicating poverty.

          

        

        
          Madeleine Morris

          And Alok Prasad of MFIN, the micro-lenders association, admits the industry isn’t clear about what impact small loans have
            on poverty.
          

          

        

        
          Alok Prasad

          What you’re asking me is that of the 35 million clients, how many have actually benefitted, and that calls for a great deal
            of research on the ground, over a certain period. I must confess that’s something which is not really happened completely.
          

          

        

        
          Madeleine Morris

          Mohammed Yunus said, when he won the Nobel Prize, that microfinance was going to put poverty in the museum. Was he wrong?

          

        

        
          Alok Prasad

          Right or wrong it was more about a statement of intent.

          

        

        
          Madeleine Morris

          It was a statement that the rest of the world bought in to and awarded him the Nobel Prize for.

          

        

        
          Alok Prasad

          Well, that may be a bit of a hyperbole there.

          

        

        
          Madeleine Morris

          Hello sir, how much for an ice cream?

          

        

        
          Street trader:

          20 rupees.

          

        

        
          Madeleine Morris

          I’ll have the vanilla one please. Well that’s a micro-entrepreneur who’s certainly going to do well. He’s set up his ice cream
            stall on the side of the lake in Hyderabad. It’s the perfect place to watch dusk fall, and that’s just happened here, and
            now the boardwalk is filled with couples and families strolling along and enjoying the early evening, and eating ice creams.
            It’s been a bit of a fraught journey in Andhra Pradesh, passions are running so high in this debate over microcredit but the
            sun is certainly setting on the idea that it’s going to end poverty. Perhaps in a few months time there will be a less toxic
            atmosphere and a more realistic set of expectations about what microcredit can actually achieve. But what is in no doubt is
            that poor people want access to loans, and while that remains the case, there’ll always be lenders willing to oblige.
          

          

        

        Back to - Micro-credit (19 minutes)
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