The potential of wikis in the classroom

Wikis maximize interplay: they maximize the written word advantages of reflection, reviewing, publication and of witnessing cumulative written results. On the other hand, if students do not like what they see – for example, the approaches taken by others – the interplay may not always be productive. This provides a focus on production of useful content as anything else will be removed by others.
Wikis are democratic: anyone can create and edit any page in a wiki.
Wikis work in real time: people take time to think, sometimes days or weeks, before they follow up what has been written or edited. This allows for more considered contributions

Wiki technology is primarily text based: the simplified format may allow for a greater concentration on the textual content or the writing process, as opposed to figuring out or playing with text tool options or presentations.

Wikis permit shared authorship: this is complex and contributors may adopt different roles or protocols: consultant, parallel writing, joint writing for example. They also subject writing to constant scrutiny. Mutually editing of content may improve the quality of ideas but there is also the potential to ‘destroy’ others’ work.
Wikis complicate the evaluation of writing: since wiki authors are typically anonymous or hidden in the page history. One will not normally immediately know who the author is. This contrasts with discussion forums or other types of online ‘talk’.
Wikis promote negotiation: the non-hierarchical decision-making about what counts (or what will remain published) can occur between students, whether within a given course or across extended periods of time. 
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