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Overview

• Background and rationale
• Design process
• The Our Journey platform
• Trial results
• Using Our Journey in Pathways
• Example journey and challenges



Background and 
Rationale



Teaching and learning at a distance

• The achievements, challenges and experiences 
of students are not so visible

• Feelings of isolation are common
• Need to encourage active communication and 

sharing
• Family, work, life and study are more 

intertwined
• Barriers and challenges impact on their ability 

to succeed and on their mental health and 
wellbeing



Our Journey: Project rationale

• Students have limited mechanisms to:
• represent and provide feedback on 

these issues and the impacts over 
time

• to reflect on their study journey and 
build resilience

• To remember their achievements and 
understand their development



Why do we want to understand 
and represent student journeys?

• Participatory research exercise with our Disabled 
Students Group identified areas that students wanted 
to see researched, including:

• Impacts of time spent on administrative processes 
(declaring a disability, applications for support). 

• How flexibility in study can benefit students

• Diversity of students and their experiences is not visible
• Limited mechanisms to feed everyday issues like this 

back to the university
• What methods support research or dialogue around 

them?



Designing an approach to 
represent student journeys



Open University Student Journey



From http://studentjourney.lancaster.ac.uk/

http://studentjourney.lancaster.ac.uk/




Design considerations

• Where does the journey start? This 
is uncertain and up to the individual

• Students should benefit from taking 
part 

• Make it engaging and appealing 
• Offer support for sharing and 

communication of journeys
• It should be encouraging – not just 

the challenges but emphasise their 
achievements, milestones, goals

Image CC Pru Mitchell https://www.flickr.com/photos/pru/33604517410

https://www.flickr.com/photos/pru/33604517410


• Board game style aesthetic

• Allocating emojis to individual 
events

• User agency with start points, 
milestones, etc.

• Online and paper-based versions

• Variety of use cases



Use cases
• Reflective learning activity for students
• Feedback at scale to the institution 
• Enabling dialogue and 1-1 support
• Tools to support teacher development
• Interview tool (narrative capture)



The Our Journey platform



The Our Journey platform





Card design





Emotional representation

• Participatory design process meant we started with an eclectic mix of 
student-driven suggestions for emotions

• Students fed back that they wanted to include milder emotions
• Analysis is clearer with emotional scales

Despair Confused Disappointed Thoughtful Optimistic confident
Upset Stressed Unhappy Content Happy Excited
Scared Anxious Nervous Reassured Relaxed Inspired
Angry Frustrated Concerned Grateful Determined Motivated
Unwell Tired Bored Relieved Surprised Enthusiastic
Guilty Embarrassed Self-conscious Pleased Satisfied Proud



Visualise experiences/emotions by group



Trial results



Trial results

• 54 students across 5 qualifications took part
• all had completed at least one module of study
• created a retrospective journey about their study to date
• and were asked to complete a survey.



Survey results (n=36)

Our Journey prompted participants to think about: 
• the difficulties they have faced (94%)
• their study achievements (91%)
• their goals (77%)
• the skills they developed or demonstrated through their studies (74%)
• how they respond to difficulties (69%)
• their mental wellbeing (66%)
• their approach to studying (66%)
• what they want to do next (63%)



Survey results (n=36)

• Students were supportive of certain staff seeing their journey:
• the academics who created their modules and qualifications (72%)
• staff from student support services (72%)
• their tutors (63%)

• Few students wanted their journey to be made available to
• the general public (9%)
• the people they are connected with on social media (14%)
• all staff and students at the university (20%)
• their family and friends (23%)      



Journey data

• Common combinations of emotion and experience across the data
• Assessments most commonly linked to anxious, nervous, stressed
• Yet results linked to proud, surprised, happy.



Using Our Journey in 
the Pathways Programme



Using Our Journey in the Pathways 
Programme
• Encourage you to sign up and use it if you haven't already
• You can add cards about past events as well as new ones
• Try to come back and add some more cards each week



Sharing your journey with us

• If you are happy to share, we would like to know how your journey is 
going!

• We will be adding you to a 'group'
• Your journey is only visible to the group hosts (us)
• It will not be visible to other students



Sharing your journey with group hosts

• Go to your 'My account' page in the menu under your name



Sharing your journey with group hosts

• Scroll down to 'Privacy and 
sharing' and tick the box to 
'Share with group hosts'.



Suggested experiences



Suggested experiences



Suggested experience added to journey



Example journey and 
challenges







Discussion 
questions

1. What are the problems Gemma encountered 
with distance learning?

Write your answer in the chat box



Discussion 
questions

2. What could a teaching practitioner have done 
that could have mitigated these issues at an earlier 
stage?

Write your answer in the chat box



Discussion 
questions

3. How could a vignette like Gemma be used to 
support training or professional development?

Write your answer in the chat box



Discussion 
questions

4. What challenges might your students be 
experiencing in learning since Covid-19?

Write your answer in the chat box



Thank you!
Tim Coughlan and Kate Lister

@t1mc and @KateMarburg
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