
No Types of harm

(Definitions in Week 2)

Appropriate behaviour to 
prevent harm

“Staff and organisational 
representatives should…”

Inappropriate behaviour to 
prevent harm

“Staff and organisational 
representatives should...”

1 Physical abuse • Work in pairs when working
with children and vulnerable
people

• Not be alone or behind closed
doors when working with a
child or vulnerable person

• Not hit, strike, throw objects,
pinch, kick or cause any form
of bodily harm

2 Emotional abuse • Always work with others
respectfully and patiently

• Not raise their voice,
use language that is
derogatory or use facial
or hand gestures that can
create fear, intimidation or
marginalisation

3 Sexual abuse

4 Sexual exploitation 

5 Traditional harmful practices 
(e.g. early and forced 
marriage of victims of sexual 
violence with those who have 
committed these acts against 
them)

• Not marry under 18-year-olds

• Not undertake any traditional
practices which are harmful

6 Neglect (omission to act)

7 Harassment

8 Sexual harassment

9 Bullying

What is appropriate and inappropriate behaviour?
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