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Introduction

Figure 5.1

So far you have thought about the skills and qualities you have developed as a carer and
you have thought about your ideas for the future. You may be at a stage where you’re
thinking about taking up or returning to paid employment. Perhaps you have an idea
already of what you’d like to do?
This session looks in detail at jobs and careers. Researching jobs within the employment
areas that you are interested in will help you plan ahead and make realistic, informed
decisions. It can help you find the right path and prevent you having to make too many
detours on your journey.

Learning Outcomes
After working through this session you will have:
l an understanding of the various skills that could be developed within a caring role,

and how some of these are transferable to other contexts
l an appreciation of personal qualities developed through a caring role
l an idea of the directions carers might like to go in
l an idea of what it is possible for carers to achieve in their immediate future
l an understanding of the learning options open to carers
l an idea, or ideas, about possible learning paths
l as a learner, how to go about finding out what you need to know
l the ability to use information technology (IT) to carry out reflective activities in writing

and communicating
l the ability to use the internet to find information useful to you
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l the ability to explore and use new ways of expressing ideas.

Exploring employment areas and job
profiles

Figure 5.2

A list of career areas is given in Table 5.1. You can see that this list is very long – so how
do you choose?

Table 5.1 Career areas
Administrative and clerical Manufacturing and engineering

Alternative therapies Marketing, selling and advertising

Animals, plants and land Medical technology

Arts, crafts and design Medicine and nursing

Catering services Performing arts, broadcast and media

Construction Publishing and journalism

Education and training Retail sales and customer service

Environmental sciences Science and research

Financial services Security and uniformed services

General and personal services Social services

Information technology and information management Sport, leisure and tourism

Legal services Storage, dispatching and delivery
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Maintenance, service and repair Transport

Management and planning

(Source: National Careers Service, 2012a)

You might find it helpful in the first instance to look at the decisions taken by other carers
in the following four different career areas:

l social work
l information technology (IT)
l health and social care
l nursing.

You can read and listen to their circumstances and find out more about the courses they
have started, together with the other strategies they have used to gain related knowledge
and experience and increase their employability.
You will then be invited to look in more detail at selected career areas outlined in Table 5.1
to explore job profiles and key skills in areas of interest to you.

Finding out about social work
Naomi

Figure 5.3 Naomi (Library image)

You met Naomi briefly in Session 4. The experience of caring for her daughter has
changed Naomi’s ambitions and she has decided she would like to develop a career in
social work.
These are the steps Naomi has taken from making that decision to starting to gain
experience and qualifications that will lead her towards achieving that goal.

1 Naomi decided she wanted to get qualifications to give her daughter a better life. Her
daughter inspired her to get started. She decided she wanted to do something in
social care.
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2 As she needed qualifications and experience, Naomi looked into volunteering and
studying.

3 She has good support from her mum and her gran, and her brother suggested she
try The Open University.

4 Naomi heard an advert for a Children’s Hearing Panel member, applied and was
accepted. This experience gave her an insight into social work, which she would like
to pursue as a career.

5 She started the health and social care course with the OU. She would prefer to be in
college with more face-to-face learning but knows she’d be financially worse off
doing that.

6 Naomi has applied to do further voluntary work to support parents, giving her even
more insight into the kind of work undertaken by social workers.

Naomi has started K101 An Introduction to Health & Social Care, which provides an
overview of health and social care and an introduction to learning in higher education.
She is also studying KYJ113 Foundations for Social Work Practice – a key introductory
level 1 Open University course that develops knowledge of the key roles of social work
and introduces the social work standards and codes of practice relevant to each UK
nation.

Routes into social services
Find out more about routes into the social services by using the links below.
You can browse the skills, interests and qualities you need to work in a range of related
roles, including community development worker, learning mentor, social worker, nursery
manager or youth and community worker.
For example, as a social worker you will need:

l excellent communication and people skills
l the ability to relate to people of all ages and backgrounds and gain their

trust
l a practical and flexible approach to work
l tact, patience and empathy
l an understanding of the needs of different client groups
l a non-judgemental attitude
l the ability to work in a team and also use your own initiative
l the ability to assess situations and take appropriate action
l resilience – for coping with difficult situations and challenging cases
l good time management and organisational skills
l computer literacy and administrative skills.

(Source: National Careers Service, 2012b)

Read a social worker’s job description.
The careers website Prospects describes different kinds of jobs in social care and
provides details of the qualifications you might need to become a social or youth worker.
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While this website is aimed at graduates, many of the jobs it describes do not need
degree-level qualifications.
The National Careers Services job profiles website can tell you about jobs in the social
services sector.
The Scottish careers website Planitplus provides information about the experience of
being a social worker in Scotland:

l working in social care
l life as a social worker.

Finding out about IT
You met Dean earlier in the course.
He’s 28 and cares for his mum, brother and grandad. Dean has decided that he’d like to
find ways to develop his career. He knows that the better employment he finds, the better
placed he is to support his family and fulfil his caring responsibilities. Combining his paid
work and his caring role has been challenging and he has felt unsupported by his
employer and trade union, despite being a workplace union representative. In order to
progress his career, Dean has decided to reduce his work to four shifts a week so he can
combine his employment with his Open University studying and his caring roles. He faces
continuing challenges with his own health, but is clear and focused on his long-term aim to
work in IT.
Listen to Dean talking about his experience of studying.

Video content is not available in this format.
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These are the steps Dean has taken towards his goal.

1 His girlfriend helped him realise that he wanted to progress his career in order to
better support himself and his family.

2 He knew he could study, but realised his skills and knowledge were out of date.
3 He realised he needed to find out how and where to pick up where he left off.
4 He researched courses online as well as local college options, and distance learning

opportunities through The Open University.
5 Health problems meant delaying a return to study.
6 He negotiated part-time working, and started studying two courses.
7 Financial demands mean he has to increase his working hours, so he dropped one

course.

Dean has experienced setbacks on the way to taking up his studies in IT, but he has
persevered and is enjoying his studies.
He has chosen to study an introductory level 1 module with The Open University,
TU100 My Digital Life, which is an introduction to the future of computing and the internet.

Routes into IT
Find out more about routes into IT by using the links below.
You can browse the skills, interests and qualities you need to work in different areas of IT,
and find out about what you’d need to work as a support technician, an IT manager or a
web developer.
For example, as an IT support technician, you will need:

l a thorough knowledge of operating systems, networking, hardware and software
l excellent problem-solving skills
l the ability to explain problems and solutions clearly to non-technical users
l the ability to prioritise, work under pressure and meet deadlines
l a patient and methodical approach
l the ability to work alone or as part of a team
l an awareness of health and safety.

(Source: National Careers Service, 2012a)
Read an IT support technician’s job description.
The careers website Prospects describes different kinds of jobs in IT and provides details
of the qualifications you might need to become an IT consultant or a games developer.
While this website is aimed at graduates, many of the jobs it describes do not need
degree-level qualifications.
The National Careers Services job profiles website can tell you about jobs in information
technology and information management.
The Scottish careers website Planitplus provides information about opportunities in the
IT sector in Scotland.
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Finding out about health and social care
Janet

Figure 5.4 Janet (Library image)

Janet, 42, had not studied since her son was born. While caring for her son over the past
19 years she’s learned a lot through volunteering at his school and also at SenseScotland.
Now that her son is becoming an adult she has a little more time to herself and is in a
position to consider what paid work she’d like to take on in the future. She is clear that
she’d like to work in services for people with disabilities and would like to do further study
to get there. Knowing that distance learning is the only practical way forward for her, Janet
is studying Health and Social Care with The Open University and fitting that in around her
caring and volunteering responsibilities, which can be a tricky juggling act at times.
Janet knows she would like to be a manager of services for people with disabilities. These
are the steps she has taken towards achieving her goal.

1 Two years ago, when her son left school, things were changing and she realised
what she would like to do.

2 She knew she wanted to be a services manager for people with disabilities.
3 She started volunteering one day a week with SenseScotland.
4 Neither full- nor part-time study at college or university was an option for Janet. She

knew that distance learning was the only way she would be able to study, but she
couldn’t find the right course until she saw adverts for distance learning with The
Open University.

5 Janet has to carefully plan time to study, and that can be difficult. She allocates time
on a Thursday, the only day when her son is cared for outside the home. She
switches everything off except her mobile phone in case there’s a problem with
her son.

6 Janet is currently studying for a BA/BSc (Honours) Health and Social Care.

Like Naomi, Janet is studying K101 An Introduction to Health & Social Care.
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Routes into health and social care
Find out more about routes into health and social care by using the links below.
You can browse the skills, interests and qualities you need to work in a range of health
related roles, including a nurse, residential care worker or social worker.
For example, to work as health services manager you should have:

l a flexible approach with the ability to cope with constant change
l good problem-solving skills
l financial management and number skills for budget control and cost analysis
l strong written and spoken communication skills
l the ability to give presentations and deal with the press
l the ability to motivate others to meet deadlines
l leadership skills
l good negotiation skills
l the ability to explain complex issues clearly to a wide range of audiences
l a good understanding of issues surrounding confidentiality
l the ability to deal with stress.

Read a health service manager’s job description.
You might be interested in working within the voluntary sector. Browsing the jobs
advertised on the Goodmoves website will give you an idea of job descriptions, roles and
requirements for working within the health and social care voluntary sector.
The careers website Prospects describes different kinds of jobs in social care and
provides details of the qualifications you might need to become a learning disability nurse
or a social worker. While this website is aimed mainly at graduates, there are other
occupations in these work areas that do not need degree-level qualifications.
The National Careers Services job profiles website can tell you about employment within
the social services sector.
The Scottish careers website Planitplus provides information about working as a
health services manager.

How to revive an earlier career
Katrina
Katrina, 49, is married and has five children, two of whom live at home. One of her sons
has autism and attention deficit disorder. As her sons got older Katrina found she had
more time for herself and knew she wanted to do something but wasn’t sure what. She
took up an Open University access course, which she passed. This gave her the
confidence to take a Return to Nursing Practice course at university, something she’d
been thinking about for ten years but didn’t think she’d ever manage to do. Two years on,
she is working as a support worker in her local mental health unit. Once her nursing
registration comes through she plans to apply for a job as a staff nurse.
Listen to Katrina talking about her return to nursing.
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Video content is not available in this format.

These are the steps Katrina took to get back to her nursing career.

1 While caring for her son during his childhood it just wasn’t possible to study or think
about returning to work full time.

2 She did manage a few different jobs while caring – fostering other children and
working as a childminder.

3 As her son grew up it was possible for her to think about returning to work, but she
didn’t know where to start. There didn’t seem to be too many jobs around either.

4 Her local Carers Centre told her she could study for free with The Open University
because she was a carer, so she decided to take the plunge.

5 Katrina started studying alone with a group of other carers as part of a collaborative
initiative between the centre and The Open University.

6 Succeeding with this course then gave her the confidence and impetus to plan her
next steps and think about returning to work.

7 With the support of the carers centre Katrina looked into how she could return to
nursing, having the confidence to do a Return to Nursing Practice course.

8 She has since started working in a mental health unit and is looking forward to
becoming a staff nurse again soon.

Katrina completed Y177 Understanding Society (a former OU access module that has
been replaced by the Y032 People, Work and Society access course) and a reflection
course. These gave her the confidence to do a Return to Nursing Practice course and
she’s now planning to return to work as a staff nurse.
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Routes into healthcare
Find out more about routes into healthcare by using the links below.
You can browse the skills, abilities and qualities you need to work in different areas of
healthcare and nursing, including what you would need to work as an adult nurse, a
healthcare assistant or a practice nurse.
For example, as a healthcare assistant you would need to have:

l a friendly and caring personality
l the ability to relate to people from a wide variety of backgrounds
l tact and sensitivity
l an understanding and respectful approach to patients from all backgrounds
l the ability to work on your own initiative and as part of a team
l an understanding of the importance of confidentiality
l patience and a sense of humour.

Read an adult nurse’s job description.
The careers website Prospects describes different kinds of jobs in healthcare and
provides details of the qualifications you might need to become a mental health nurse.
While this website is aimed at graduates, many of the jobs it describes do not need
degree-level qualifications.
The National Careers Services job profiles website can tell you about jobs in medicine and
nursing.
The Scottish careers website Planitplus provides information about working in nursing
and other healthcare roles.
Now it’s time to think about yourself.
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Activity 5.1

Figure 5.5

If your main aim in completing this course is to help you decide on a future career or a
career change, you may want to spend more time on this activity to fully explore your
ideas. This will help ensure that you make a realistic, well-informed decision.
ITskills can help you research or explore your ideas and are useful skills in their own right.

Activity 5.1 Using the computer to explore ideas
We suggest spending around 30 minutes on this activity.

Go to Activity 5.1 in your Reflection Log. Once you have completed the activity, make
sure you save the document again.

l Choose at least one of the careers or subject areas listed in Table 5.1 that you are
interested in, or are unfamiliar with. The career areas given here will link you to
job profile information in these areas. [Press the ‘Ctrl’ key on your keyboard and
left-click with the mouse.]

l Explore the information given for two job profiles, so that you are able to respond
to the following questions:
1 What are the entry requirements for your chosen job profile?
2 Name two skills that are required for your chosen job profile.

Make a note of any point that particularly interests or surprises you.
You can complete this activity on your own or in pairs if you are in a group. Remember
to save your answers because you will return to these in future activities.
You can use your notebook to record what you’ve found out or use this table but
remember to save the document.
How did you get on? Were you able to answer the questions? Did any of the
information surprise you?
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If you completed this activity in pairs or a group environment, you may want to discuss
your answers. The information that you have just researched will help you with the next
activity in this session.

Table 5.1 Career areas
Administrative and clerical Manufacturing and engineering

Alternative therapies Marketing, selling and advertising

Animals, plants and land Medical technology

Arts, crafts and design Medicine and nursing

Catering services Performing arts, broadcast and media

Construction Publishing and journalism

Education and training Retail sales and customer service

Environmental sciences Science and research

Financial services Security and uniformed services

General and personal services Social services

Information technology and information management Sport, leisure and tourism

Legal services Storage, dispatching and delivery

Maintenance, service and repair Transport

Management and planning

(Source: National Careers Service, 2012a)

Summary
Planning a career takes time!
If you are thinking of a new career, or perhaps wondering where further study and
qualifications might lead you, you may want to do some further research of other
resources before identifying your goals for the future. Further information and advice is
available from the National Careers Service, Skills Development Scotland or
The Open University’s Careers Advisory Service.
Session 6: Deciding my goals and planning for the future
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