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Introduction

Figure 7.1

In Sessions 5 and 6 you have been looking at how to start working towards your goals.
You may already have an idea of where you want to get to and what difficulties you may
face. You have taken an overview of your circumstances and possible constraints, as well
as what aspects of your life might help you achieve what you want to do.
If you are still undecided about your ultimate goal you may want to revisit one of the earlier
sections as reflection is an ongoing process without deadlines!
In this session you will start to think about what your first or next step towards your goal
will be and where you can find the information and support you need.

Learning Outcomes
After working through this session you will have:
l an understanding of the various skills that could be developed within a caring role,

and how some of these are transferable to other contexts
l an appreciation of personal qualities developed through a caring role
l an idea of the directions carers might like to go in
l an idea of what it is possible for carers to achieve in their immediate future
l an understanding of the learning options open to carers
l an idea, or ideas, about possible learning paths
l as a learner, how to go about finding out what you need to know
l the ability to use information technology (IT) to carry out reflective activities in writing

and communicating
l the ability to use the internet to find information useful to you
l the ability to explore and use new ways of expressing ideas.
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Stepping stones and my action plan

Figure 7.2

The following activity involves planning the steps along the way to reaching your goal.
Here you need to think about where you are trying to get to, and within what sort of
timescale. Think very carefully about what you need to do to get there, starting from ‘now’
and where you are at the moment. Just take a moment to think about the journey you
have taken in doing this course – think back over the activities you have done and what
you have learned from:

l your past experiences (Activities 1.1 and 1.2)
l the skills and qualities you have (Activity 3.1)
l anything that will help you, as well as any difficulties you may need to overcome

(Activity 6.2)
l any people that you know will be there to help you (Activity 6.3).

You may in fact have several goals in mind: some may be quite specific and achievable
within a short timescale; others may be broader in scope, longer term, and perhaps more
complex. Think in terms of bite-size chunks or stepping stones. Thinking about a series of
small steps makes it easier to identify and plan what a next step might be.
Remember, there is a lot of information and advice available if you would like further
guidance on planning your future. If you would like help with issues that this course has
raised for you, visit The Open University’s Careers Advisory Service or any of the
websites listed in the Resources section of this course.
This course has been informed by the experiences of carers who have taken part in the
same process of reflection as you have here.
Jade, for example, surprised herself by reflecting on her own qualities and skills in the
making of this course:

Just thinking about it today, I’ve kinda amazed myself … I’ve not really thought
about it properly until now, I’ve kinda shocked myself, just, well I have actually
achieved something!

All the people you’ve met here are at different stages on their own journey. Many now feel
more confident about the route they are already taking or have been inspired to try
something different.
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Before you write your own action plan, you might like to look at an example. We have
created this one based on the steps that Jade might have set out for herself while she was
thinking about volunteering.

Table 7.1 Jade’s long-term goal and first next step

My long-term goal

I’d like to get a career going – something to do with helping other people – maybe children or
young people.

I know I’ll need some qualifications, but I don’t know what they are.

What I am going to do Where I will go for help or
advice

When I will do this

I need to get involved in
something straight away so that
I’m not stuck at home.

I need to talk to a careers
advisor or my local college to
find out my options.

I’ll make an appointment
for next week.

I could volunteer? That’s flexible
and might get me some useful
experience to help me decide
what to do. I need to check
whether that will affect my
finances.

I need to see about volunteering.
I could talk to a local charity, or I
could contact a volunteer centre.

I’m going to ring the
volunteer centre
tomorrow and see about
a meeting.

I can’t start college right now so
I’m going to find out as much
information as I can, to plan what
I might do next Autumn.

Are there any training or
apprenticeship opportunities?

I’ll see if college knows
about this? Next Monday.

I need to make sure my finances
are ok so I’ll talk to my local
carers centre, or even Citizens
Advice.

I’ll do that in the next
week too – the volunteer
centre might know.

The first step I am going to take will be to …

Focus on finding somewhere to volunteer, so that I can get going with something straight away

So I’m going to find out online about my local volunteering centre. I’ll do that tonight and ring
them tomorrow.

Activity 7.1

Activity 7.1 My long-term goal and first next step
We suggest spending around 15 minutes on this activity.

Go to Activity 7.1 in your Reflection Log. Once you have completed the activity, make
sure you save the document again.
Or use this document to fill in a table setting out your long-term goal and first next
steps – your action plan – and then write a sentence starting ‘The first step I am going
to take will be to…’
If you are working in a group, or with a mentor, you may want to discuss and share
your plan and your sentence with others.

Session 7
Stepping stones and my action plan

6 of 8 Friday 22 July 2016



Summary
You have now completed Session 7. This session focused on how to create an action plan
and it helped you review your learning. Session 8 asks you to reflect on what you have
learned from journeying through this course.
To consolidate your reflective learning on this part of the course you may like to complete
the following quiz, which was inspired by the Action Plan Tool available from the
National Careers Service website.
To build on Activity 7.1 you may want to use this tool for yourself, as it will help you to
produce a detailed action plan for what you might want to do.

Quiz
To conclude this part of the course and consolidate your learning you may like to complete
the final quiz. If you wish to gain a digital badge, you must achieve 40% or more in this
quiz.
This quiz provides evidence that you are achieving the following learning outcomes:

l a clearer understanding of the experiences that carers could reflect on, including
their roles, actions and decisions

l an understanding of the various skills that could be developed within a caring role,
and how some of these are transferable to other contexts

l an appreciation of personal qualities developed through a caring role
l an idea of the directions carers might like to go in
l an idea of what it is possible for carers to achieve in their immediate future
l an understanding of the learning options open to carers
l an idea, or ideas, about possible learning paths
l as a learner, how to go about finding out what you need to know
l the ability to use information technology (IT) to carry out reflective activities in writing

and communicating
l the ability to use the internet to find information useful to you
l the ability to explore and use new ways of expressing ideas.

If you need a reminder about the quizzes and the criteria for getting a badge, visit How to
complete the course quizzes.
Session 8: What I’ve learned
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Don't miss out:
1. Join over 200,000 students, currently studying with The Open University –
http://www.open.ac.uk/choose/ou/open-content
2. Enjoyed this? Find out more about this topic or browse all our free course materials on
OpenLearn – http://www.open.edu/openlearn/
3. Outside the UK? We have students in over a hundred countries studying online
qualifications – http://www.openuniversity.edu/ – including an MBA at our triple accredited
Business School.
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