
The importance and place of communication in multidisciplinary care 

Donabedian (2005)1 suggests that evaluation of care can be conceptualized into three dimensions:  structure, processes and outcomes. 

Communication channels are part of the work environment structure – communication itself is part of the process of providing care. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
1 https://onlinelibrary.wiley.com/doi/abs/10.1111/j.1468-0009.2005.00397.x 

The diagrams in this document draw on  the article An interdisciplinary team communication framework and its application to healthcare 'e-teams' systems design by Kuziemsky C.E, et al a report which outlines the 
conclusions of an evaluation of care provision in interdisciplinary teams to which Donobedian concepts were applied. A copy of the article can be found here. 
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