Back in IIEP Paris, in 1992, I needed to use Atlas GIS to analyze my data to assess Gender Disparities in Basic Education, being part of my Term Paper, and I needed to first learn how to use Atlas GIS. I was given an Instructor who could not speak English fluently nor understand it well enough. On my part, I could neither speak French Fluently nor understand it well enough. So, my Instructor ended doing the analysis for me, and painfully, I could not learn the package though I had access to it.
