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0:01
NARRATOR: Put simply, a persona is a cameo of a fictional learner summarising elements such as their age, gender, experience, motivations, skills, employment, personal circumstances, and the challenges they face. First, start by giving your persona a name. I’ll call this persona Miray. Then draw a rough face for your persona, or you could include a photo. Doing so will help anyone using the persona to feel that Miray is a real person with real needs. Now Miray has been given a name and a face, I’ll add some more detail. We’ll start with location. Miray was born in Turkey and still lives there with her partner and two young children, aged 5 and 7.

0:45
She is a keen runner and also likes travelling with her family. And she’s an artist and creates sculptures in her spare time. Having given some detail about Miray’s home life and interests, the next part of the persona covers her education. Miray studied fine art at college in her teens. She specialised in sculpture and as we already know, she still does some sculpture in her spare time. She’s educated to degree level, and has a bachelor’s degree in fine art. She hasn’t studied for over 10 years though. All of this information might help an educator or learning designer to consider how to design learning experiences for someone with similar experiences and qualifications. Next, I’ll add a little information about Miray’s employment.

1:29
A learner’s professional career path can be relevant to their studies, especially if they are studying to further their career or to improve an employment-related skill. Work commitments can also compete with study demands. Miray hasn’t gone into a career in the arts following her fine arts studies. Instead, she’s working full-time as a travel agent. She also shares childcare responsibilities with her partner. An educator will want to make sure the learning experiences they create are well-matched to learner’s skill levels. Moving on to Miray’s skills, she hasn’t studied online before. But she’s a confident computer user and uses the internet for things like shopping, finding information, and banking. She also uses Facebook.

2:11S
Learners, especially adults, bring varying levels of previous subject-related knowledge to their studies. Educators will bear different levels of knowledge in mind when designing teaching activities. Having studied fine art at degree level, Miray has a good knowledge of Western art history and art analysis. She has good essay writing skills. However, she is not very knowledgeable about contemporary art. Learners’ goals for study can be very diverse, even when those learners are on the same course. Knowledge of those goals can help educators to tailor learning experiences to learners’ interests and to understand their priorities. Miray is studying the contemporary art MOOC because it is connected with a master’s course in arts teaching that she is interested in registering for.

3:00
Having not studied for over a decade, Miray is unsure about whether she could cope with master level study and hopes the MOOC will allow her to assess her readiness for study at this level. Adult learners may faced many obstacles and challenges while studying. Educators who bear these obstacles in mind are more likely to be able to design learning experiences that meet their learners’ needs. For Miray, competing time demands are a key obstacle to her success, as she works full-time and has two young children. Also, while she does speak English well, it is not her first language. Now, the final part of the persona– unique assets. That covers what a learner may uniquely bring with them to their studies.
3:40
Miray brings her experience as an artist amongst other qualities. Now the persona is complete, do you feel you know Miray a little better? I certainly hope so.

