4.11 Transcript 
0:00
LEIGH-ANNE PERRYMAN Martin, Rebecca, could you briefly introduce yourself please.
0:04
MARTIN WELLER: Hi, I’m Martin Weller. I’m the other lead educator in the FutureLearn course. I’m professor of educational technology at the OU. And I’m particularly interested in open education, open education resources, MOOCs, digital scholarship, those kind of areas.
0:18
REBECCA FERGUSON: I’m Rebecca Ferguson. I’m a senior lecturer at the Open University. I’m here in my capacity as the chair of IT’s newest module, which is called HH80, Technology Enhanced Learning Foundations and Futures. LEIGH-ANNE PERRYMAN Thanks, both. First, looking ahead to the next 10 years, what do you think will be the most impactful developments in online learning?
0:43
MARTIN WELLER: Certainly, the things I’m interested in are around open learning. And particularly how that relates to things– use of open educational resources, openly licenced resources and content. And people who get used to using those and sharing those and so more broadly, what we term educational practice. Whether that’s how you share stuff as an academic or learner, and get used to working with these types of resources. And also I think working at the Open University. The other area that I’m interested in is learning at scale. Particularly things like MOOCs and how you manage support for a large number of students when you get to that kind of scale. LEIGH-ANNE PERRYMAN Thanks, Martin. Rebecca?
1:20
REBECCA FERGUSON: Well, I’d say both the things that Martin has mentioned are going to be really important. I’d add in citizen science I think, because this offers so many ways for people to involved in projects. They can learn about scientific method as they do this, and they really enjoy taking part. Learners can get involved in large scale projects. They can search for planets. They might even search for galaxies. But they can also get involved in much smaller scale work, investigating the local area.
1:49
LEIGH-ANNE PERRYMAN For me it’s mobile learning, we need to make sure that teaching and learning experiences are therefore designed for delivery on mobiles, and that educators make the most of the potential for context-specific learning opportunities that draw on the features of mobile devices. I think that’s really important. Sort of overall really, I think that mobile learning continues to be one way in which we can help prevent innovation in educational technology leading to increased digital exclusion in the developing world.
2:22
REBECCA FERGUSON: Yeah, and interestingly, those four things, open learning, learning at scale, citizen and science, mobile learning, they’re at the heart of our 60 credit master’s level module, H880, Technology Enhanced Learning Foundations and Futures. Students on the module get the chance to explore all of those in a variety of different teaching and learning contexts. And like us, they’ll find out how to look ahead to future developments. LEIGH-ANNE PERRYMAN Martin?
2:50
MARTIN WELLER: One of the things I’m really interested in is how people establish an online identity. And I think that becomes increasingly problematic, as we’ve seen the use of online, particularly forms such as Twitter and Facebook, become used for different purposes, you might say. We’re seeing it particularly the US elections and the rise of the alt-right. And also just the idea that it becomes weaponized inside, and we’ve seen this with the use of analytics from Facebook.
3:17S
So I think being able to develop an online identity and help your students develop their online identity is really important in our ongoing society, but also to do that in a responsible way and a way that doesn’t expose them to harm or expose the educator to potential abuse they can receive online. LEIGH-ANNE PERRYMAN Rebecca, what about you?
3:35S
REBECCA FERGUSON: I’d say another ongoing challenge for educators is just having the time to investigate how they and their learners can benefit from all these new opportunities. We know it’s not simply a matter of just doing exactly what we were doing before and simply adding a bit of tech. For example, with learning at scale with MOOCs, a very straightforward approach is just to put a lecture online. But if you’ve got time to consider the possibilities, you realise that with so many people involved, these courses also give you fantastic opportunities to bring in up to date information and perspectives from around the world. So it’s just having that time and space to think about things.
4:14
LEIGH-ANNE PERRYMAN I think one of the big challenges is going to be navigating research ethics. And these days, they’re going to be faced with a really tempting array of learning analytics data about learner participation in online activities. If you could give just one recommendation for online educators about the sorts of skills that it will be worth them gaining in order to be prepared for future innovations in e-learning, what would it be? Rebecca.
4:44
REBECCA FERGUSON: Data and dashboards giving us new opportunities to support online learners. They don’t tell us anything useful if we don’t know how to interpret them. And if we don’t know about ways in which they could mislead us. I think we all need to know a little bit more about how to use those effectively. LEIGH-ANNE PERRYMAN Interesting. Martin?
5:03
MARTIN WELLER: I think being able to develop that online identity and finding a voice that’s useful for you and becoming a kind of, a good citizen of an online environment, so people come to you, and you contribute to that environment, and also, it works for you as well. LEIGH-ANNE PERRYMAN So much new innovation is introduced without any evidence about whether that innovation works, but also with a huge amount of hype, and we really need, as educators, to be having a way of finding out whether each type of innovation works for different types of learners with different needs.

