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	Name: Ashanti Kamara
Gender: Female
Age: 43
Lives just outside Leeds with 3 kids (21, 18 and 15). Likes food, particularly South Asian and Italian cuisines. Likes to travel, goes on holiday at least 3 times a year with the family. Previously worked as a Social Worker, but now teaches Social Work in a university.

	Education and experience
	Studied Social Work, has BA (Hons) Social Work from Leeds University, graduated 22 years ago. Later studied PGCHET online (10 years ago) where she qualified to teach in HE. Started Masters in Social Work (8 years ago), but did not finish due to work and family commitments.

	Role and responsibilities
	Worked in a local council as a social worker since graduation. Over the years, was promoted to team leader and led on various social work projects and initiatives. After qualifying to teach in HE 10 years ago, Ashanti secured a job in the Open University as a Social Work Staff Tutor 7 years ago. She has been working as a Staff Tutor in the OU ever since.

	Technical skills
	Basic computer skills. Ashant did not need to use technology as a social worker (records were paper-based) and she only uses basic skills at her job as a lecturer. She did complete her PGCHET online successfully, but was frustrated with the technological side. She uses smartphone and laptop for leisure and work, but doesn’t go beyond the basic functions of Outlook, Word and PowerPoint. She uses Facebook and Instagram to browse the content, but doesn’t post.

	Subject domain skills and knowledge
	Good practical knowledge of social work practice. Knowledge through experience of higher education and supporting students. Limited knowledge of EDI and Accessibility in social work and education. 

	Motivation and desires
	Would like to complete Masters, possibly in online education, as that’s her current area of work and an area Ashanti would like to know more theory about to be more successful in her job. 

	Goals and expectations
	Complete some online courses to prepare for return to Masters studies. Complete Masters.

	Obstacles to their success
	Time demands - full time, busy job. 3 kids still living at home. Recently Ashanti was diagnosed with ADHD and autism. She sometimes has periods of poor mental health, related to high workload and difficulties at work.

	Unique assets
	Already working supporting students in remote HE environment, 7 years experience of this. People skills gained through social work. Familiarity with neurodiverse conditions.
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