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	Name: Milika Phiri
Gender: Female 
Age: 35
Lives in Chipata Zambia with her husband and two children. She likes interactive discussions

	Education and experience
	Milika holds a degree in Biomedical Sciences. She was educated in a rural area  and have never experienced online learning. Actually, here geographical location has poor network

	Role and responsibilities
	She is a mother and head of a biomedical laboratory at a busy local hospital. She sometimes works late up to 8 pm in the evening. 

	Technical skills
	She has knowledge of zoom and other similar communication tools. She is also an experienced scientist

	Subject domain skills and knowledge
	Milika has excellent listening abilities, analytical,  and adapts easily to new environments and activities.  She loves courses that are easily accessible, however, she has poor access to internet and has low internet skills. 

	Motivation and desires
	Here motivation is a better income through upgrading her skills and educational qualifications. She is determined to complete her education on time

	Goals and expectations
	Milikas goals are to complete her education at all costs. She expected it to be tough but manageable with the support of her family

	Obstacles to their success
	Her goals for education are hampered by poor internet skills and poor access to the internet as well as a tight work schedule

	Unique assets
	Milika brings her hard work and commitment tp the course
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