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Name:

Beryl

Gender:fem

ale

Age: 65

Lives in Solihull ... with husband... Likes cycling, poetry and
television ...

Education and
experience

Highschool, and qualified as an administrator

Role and
responsibilities

Brought up family, works in administration

Technical skills

Tech and maths phobe

Subject domain
skills and
knowledge

Many years in her job and training new staff, bringing up her children

Motivation and
desires

Enjoys learning about the lives of others and enjoys travel

Goals and
expectations

To progress and be better able to perform her work and help her family

Obstacles to
their success

Technophobe and fairly set views

Unique assets

Tenacity, experience and empathy
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