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	Name:
Tanisha
Gender: Female 
Age: 38
Tanisha is recently married and lives in Grenada W.I. with her 2-year-old daughter, husband, mom and elder sister. She likes morning walks on the beach, backyard gardening and spending quality time with her family and friends. She is of Afro-Caribbean descent, and a stern Roman Catholic member. 

	Education and experience
	Tanisha has a Bachelor of Science in Education from the University of the West Indies. She has over 20(twenty) years of teaching at the high school level. Tanisha is also the Head of Department of the English Department at her school as well as a full time Literature teacher. Throughout her teaching career she has acquired many participatory certificates in Education from MOOC courses and government initiatives. Tanisha hopes to be transferred to the Ministry of Education to the department of ICT. 

	Role and responsibilities
	Tanisha’s Work Role and Responsibilities: 
· Head of English Department 
· Full time high school Literature teacher
· Mentors and supports other teachers 
Tanisha’s Family Responsibilities:
· Wife, mother, and caregiver balancing work, parenting, household duties and faith commitments

	Technical skills
	Tanisha’s technical skills are as follows:
· Proficient in Microsoft Word and PPT 
· Uses basic digital tools for lesson preparation
· Some experience with MOOCs and online professional development 
· Limited experience with advanced digital tools or LMS platforms 
Digital Access:
· Uses laptops and smartphones for work and study 
· Moderate internet access (Occasional instability)


	Subject domain skills and knowledge
	Her subject domain skills and knowledge are: 
· Strong expertise in English Language and Literature 
· Skilled classroom management 
· Understands student learning challenges 
· Experienced in assessment design 

	Motivation and desires
	Tanisha’s motivation and desires are based on:
· Wanting to improve student engagement 
· Interest in integrating ICT effectively after her interest was sparked after attending an ICT government initiative
· Desires to remain relevant in modern education 
· Passionate about national educational development 
Learning Preferences: 
· Wants practical step by step guidance 
· Prefers, short, structured lessons
· Values real life classroom examples 
· Appreciated downloadable templates and certificates 

	Goals and expectations
	Her goals and expectations are:
· Learn practical tools for digital teaching 
· Gain confidence using online platforms 
· Understand how to design engaging technology-enhanced lessons 
· Receive certification for career advancement 
· Access flexible learning that fits her busy schedule 
Professional Aspiration:
· Transition into Ministry of Education 

	Obstacles to their success
	Tanisha’s obstacles to success are:
· Limited time due to leadership and family responsibilities 
· Moderate digital confidence 
· Poor internet connection 
· Limited ICT infrastructure at school 
· Unsure how to move beyond basic PPT use 


	Unique assets
	Her unique assets are:
· 20+ years of teaching experience 
· Leadership influence in her school
· Strong pedagogical foundation 
· Growth oriented and motivated
· Deep understanding of local Caribbean classroom context 
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