Individual and collective change

People accessing resources
(voice, services, support,

money, etc.) and organising |
together to make |
change happen

Change in people’s
knowledge, skills, confidence
and commitment |

Formal

Informal

Changes at institutional level,
e.g. laws, policies and
practices of governments,
businesses and other
Institutions in society

- Changes in ideas, beliefs, |
- soclal norms, behaviours and |
exclusionary practices In |
soclety at large

|

Systemic change



